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Canadian Insurance 
Results Reviewed 
By Financial Weekly 


Monetary Times “of Toronto De- 
votes Many Pages to Arti- 
cles by Leaders 


PREMIUM INCOME DECLINES 


1933 Fire Figures Will Be Lower; 
High Taxation Tends to Keep 
Expense Ratio Up 


Nearly fifty pages of the 154-page an- 
nual review number of the Monetary 
Times, a widely-read weekly financial 
and business journal published in To- 
ronto, are devoted to articles and sta- 
tistics on various phases of fire, casualty 
and life insurance and to advertisements 
of many well-known companies doing 
business in Toronto. The articles treat 
intelligently and clearly such subjects as 
the survival of fire companies through 
the depression, decline of fire losses and 
the reasons therefor, automobile casualty 
insurance, legislation in 1933, life insur- 
ance underwriting and investments and 
life insurance conservation problems. 

Those who contributed insurance facts 
and figures to this edition of the Mone- 
tary Times are well known in the busi- 
ness and include the following: H. F. 
Hoden, president of the Canadian Auto- 
mobile Underwriters Association and 
deputy manager for Canada for the 
Commercial Union Assurance; W. R. 
Houghton, Canadian manager of the 
London & Lancashire; J. Cecil Stuart, 
general superintendent of the Dominion 
of Canada General; G. D. Finlayson, Do- 
minion Superintendent of Insurance; 
George F. Lewis, deputy fire marshal of 
Ontario; F. L. Thornton, hail superinten- 
dent of the America Fore group and 
chairman of the Canadian Hail Under- 
Writers Association, and Frank W. 
White, assistant secretary of the Canada 
Life. 

Fire Losses Somewhat Lower in 1933 


Canadian fire losses were lower last 
year than in 1932 but the decline was 
not nearly as great proportionately as in 
this country. The total in Canada in 1933 
Was $36,068,425, compared with $38,955,- 
365 in 1932, and lower than for any of 
the previous four years. Conflagrations 
in Canadian religious and educational in- 
stitutions together with Dominion gov- 
etnment property at Halifax helped to 
swell last year’s losses. Dwelling house 
and barn fires are still reported as nu- 
Merous in Canada. 

Reviewing conditions which fire com- 
Pamies have had to face in Canada Man- 
ager Houghton of the London & Lanca- 
shire Says in part: 

. There is no doubt that the premiums 
tor 1933 will show a further decline, and 
on a conservative estimate, the 1933 to- 
tal will not exceed $43,000,000. The pre- 
(Continued on Page 34) 
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“Follow the Sunshine” 


The reality of the peace of mind bred by Monthly 
Income security is frequently substantiated by Home 
Office receipt of such a story as this:— 


A few days ago my friend Dr. Thomas E. Jones hailed me with 
a cheery, “Well, good-bye. I'll be seeing you in the spring.” 


“What do you mean, good-bye? Where are you gving?” I 


inquired. 


“Just that. Mrs. Jones and I are driving tomorrow to California. 
We will be back in April.” 


And so, at age 70, they will “follow the sunshine.” Four years 
ago they purchased from me Life Incomes for $100 a month each. At 
that time they sold some securities. Since then this same class of 
securities has had its troubles, but there have been no financial 
troubles for them. This will be their second winter in California, 
and a year ago last summer they toured Europe. Their checks were 
forwarded to specified places ahead, and said the doctor, “We never 


missed one! 


Let’s wish them many more winters ahead. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 
PHILADELPHIA 


Independence Square 














G. W. Smith’s "Phone 
Talk Heard As Far 
Distant As Hawaii 


New England ~Mutual’s President 
Broadcasts High Spots of Fi- 
nancial Statement 


HOOK-UP IS NATION - WIDE 


Number of New Policies and An- 
nuity Contracts Largest in 
Company History 

Sitting at his desk in the home office 
of the New England Mutual Life, Bos- 
ton, on Monday afternoon this week 
President George W. Smith broadcast 
by telephone the important facts in the 
company’s annual statement as presented 
at the annual meeting. The company is 
ninety years old, and the report was a 
most gratifying one. 

In the general agency offices of the 
company in sixty cities hundreds of its 
representatives heard the talk, the most 
distant in miles from the home office 
being that of the Home Insurance Co. 
of Hawaii, Ltd., general agents in Hon- 
olulu.. Because of the difference in time 
it was necessary for Mr. Smith to make 
eight broadcasts. The first one, reach- 
ing New England and part of New York 
State, was early in the afternoon. The 
concluding talk was delivered at 5:25 
o’clock in the afternoon, but was heard 
in Honolulu at 11:55 o’clock noon. Each 
broadcast took about five minutes. 


The Talk to Honolulu 


The Honolulu talk was of the most 
scientific interest because of the manner 
in which it was broadcast. The voice 
of Mr. Smith was carried over the direct 
toll line to San Francisco where it was 
put on the air and sent by short wave 
radio to Hawaii. There it went on the 
telephone wire again directly to the gen- 
eral agency. 

The New England Mutual has been 
represented in Hawaii for many decades. 
In 1820 a number of missionaries went 
from New England to the islands, and 
after some years went by they wanted 
to have their lives insured. At the time 
the principal factor on the islands was 
the: firm of Castle & Cook—and it is 


still the principal factor. It had and 
has many interests, including = sugar 
plantations and shipping, and was ap- 
pointed general agent of the New 


England Mutual and that company be- 
gan to insure the lives of white mission- 
arics. About twenty vears ago Castle & 
Cook formed an insurance affiliate t 
handie its insurance interests and it took 
the name of Home Insurance ‘ f 
Hawaii, Ltd. The business of the Ne 
England Mutual Life in Hawaii has 
grown until it now is about $1,000,00 
vear. 
Registers Many Gains 


Despite the banking and _ insurance 


moratoria the New England Mutua 


(Continued on Page 8) 
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National Asssociation’s Brief Opposing 
3% ‘Tax on Annuity Interest 


In Washington recently Major R. B. Hull, managing director of the National 
\ssociation of Life Underwriters, submitted a brief in opposition to a recommenda- 
tion of the Hill sub-committee of the Ways and Means Committee relative to de- 


termination of income on annuities. 


The Hill bill recommends that some amount 


representing the portion of the annuity receipts consisting of interest be made 


subject to the income tax. 


In order to facilitate administration the bill recommends 


that an arbitrary rule be adopted that 3% of the amount paid for the annuity shall 


be deemed to be interest. 


Payments received by annuities are now taxed on a basis prescribed by the 
Federal Revenue Act of 1932 providing in part that there shall be excluded from 
income amounts received (other than amounts paid by reason of the death of the 
insured and interest payments on such amounts) under a life contract, but if such 
amounts exceed the aggregate premiums or consideration paid then the excess shall 


be included in the gross income. 


In discussing the annuity situation Major Hull said in part in his brief: 


Originally the term annuity meant a 


series of annual payments; in more re- 
cent years, however, it has grown to 
mean any series of payments made at 


specified intervals, usually yearly or 


oftener. Payment may be made _ con- 
ingent only upon lapse of time, as in 
the case of so-called annuities certain, 
or it may be made contingent also on 
the existence of a specified life or group 
of lives jointly, as in the case of life 
annuities. Payments may commence at 
mce, as in the case of immediate an- 
nuities, or the commencement may be 
withheld until the lapse of a definite 
time, as in the case of deferred annui- 
ties, or it may be withheld until the fail- 
ure of a given life or group of lives, as 
in the case of survivorship or reversion- 
ary annuities. Life annuities may run 
lor a temporary period or for the dura- 
tion of life. The consideration or pur- 
chase price of immediate annuities is 
invariably paid in a single sum but that 
for deferred contracts may also be paid 
in periodical installments. In the case 
of life annuities, the payment of these 
lastallments is usually made contingent 
upon the continued life of the annuitant, 
in the manner of payment of life in- 
surance premiums. * * * 

When the purchaser of a life 
buys his contract he converts a part of 
his capital to the extent of the consid- 
tration into a valuable contract calling 
lor the redistribution of that capital and 
any earnings thereon in accordance with 
the agreed contractual provisions. He 
gives up all claim to his capital as such. 
In that respect this transaction differs 
materially from the creation of a bank 
eposit or the investment of a sum of 
money in a bond or other security. The 
depositor has an immediate claim against 
the bank for the full amount of his de- 
posit and the investor against the issu- 
mg corporation, and these claims are 
readily reconvertible into the original 
capital. Not so with the annuitant; he 
a no means of immediate conversion. 
This difference is of primary importance. 


annuity 


Relationship Between Annuitant and 
Company 


The relation between the annuitant 
and the company is not that of trustee 
and cestui qui trust, but is that of debtor 
and creditor by reason of the nature of 
the annuity contract. The annuitant’s 
ight to receive payments is absolute, de- 
bending only on his continued existence. 

€ has no concern with the income re- 
‘eived by the company on the fund which 
i¢ has helped to create. His rights are 
axed \ hether the company earns 3% or 
‘# On its investments or nothing at all. 
he situation is much the same as the 
‘ase of an owner who contracts for the 


erection of a building. Whether his con- 
tractor profits or loses on the project is 
of no consequence to him. 

But if the company earns interest on 
its invested funds, why does not a part 
of each payment made by the company 
to the annuitant represent interest re- 
ceived? That is a logical question. Let 
us examine the facts. 

Receives Contract Payment and No More 

The sums received from this annuitant 
and others like him are invested by the 
company in interest-bearing securities. 
From the total fund at the end of the 
year the required annuity payments are 
made and there remains a_ sufficient 
amount, as determined by actuarial cal- 
culations, to meet all future payments. 
This process repeats itself year after 
year until all the annuitants have died 
and the fund has become exhausted. 
Thus, over a long period of years, the 
capital represented by the original con- 
siderations, together with the interest 
earned by the residue of the fund from 
year to year, has been redistributed to 
these annuitants. Does it follow that 
each year’s interest earnings of this fund 
are earmarked and are immediately and 
entirely used to meet the annuity pay- 
ments then falling due, to be supple- 
mented by a portion of the capital fund 
itself? Perhaps, but not necessarily so. 
Is it not just as reasonable to conclude 
that the capital funds are first exhausted 
by the annuity demands before the ac- 
cumulated interest earnings are resorted 
to? 

Mathematically, the one theory is just 
as tenable as the other, as applied to the 
group. But even if it is conceded that 
all interest earnings are immediately dis- 
tributed to the group as a whole, does it 
follow that any individual annuitant re- 
ceives as a part of his annuity payment, 
to be termed interest income, a ratable 
portion of the previous year’s interest 
earnings on the fund? Most certainly it 
does not. He receives his contract pay- 
ment and no more. That represents in- 
come to him as an individual only if he 
has already recovered his _ principal 
through previous annuity payments. Bear 
in mind that he has no immediate claim 
whatever to a share in the remainder of 
the fund and can hope to recover his 
principal only by living to receive his 
annuity. Moreover, he may die prema- 
turely after receiving only a small part 
of what he paid for his annuity contract. 

The Fallacy 

The fallacy lies in concluding that the 
combined principal and interest theory 
of annuity payments, which is valid on 
the average or as applied to a large 
group, also holds when applied to the 
individual. Such a conclusion is not jus- 
tified for the obvious reason that there 
is no average individual in a mortality 


sense. He is either wholly alive or un- 
deniably dead and the change in status 
occurs instantly at some definite time 
and not progressively over a period of 
years as is the case with the entire group. 

It is submitted, therefore, that the con- 
clusion of the Hill Sub-committee of the 
Vays and Means Committee with regard 
to life annuity receipts that “such re- 
ceipts are as a matter of fact part in- 
terest and part return of capital” is in- 
correct as applied to the individual an- 
riuitant. 


Legal Considerations 


Can Congress legally follow the recom- 
mendation “that an arbitrary rule be 





Social Side of Annuities 

In his brief Major Hull gave the 
following summary of the social ad- 
vantages of annuities: 

“Annuitants as a rule are thrifty, but 
not wealthy. In the majority of cases 
thrift and the desire to avoid the de- 
pendency of old age furnish the mo- 
tivation for the purchase of these 
contracts. This is a laudable motive 
and one which should be encouraged 
and not discouraged by the imposition 
of inequitable and unreasonable terms 
Development in the individual of a 
sense of responsibility for providing 
for his old age in some form of sys- 
tematic saving or investment is tre- 
mendously advantageous from a so- 
cial and economic standpoint. The 
purchaser of an annuity is doing his 
part in the effort to stabilize the na- 
tional income and to relieve the Gov- 
ernment of the heavy expense of pro- 
viding for the dependent and unem- 
ployed.” 











adopted that 3% of the amount paid for 
the annuity shall be deemed to be in- 
terest”? The cases indicate a negative 
answer to the question. 

Bearing in mind that the constitutional 
amendment upon which alone rests the 
power of Congress to legislate as to tax- 
ation of incomes reads 

“The Congress shall have power to 
lay and collect taxes on incomes, from 


whatever source derived, * * *” 
it was established, commencing with 
Eisner v. Macomber, 252 U. S. 189— 


which held a stock dividend non-taxable 
as income—that Congress may not tax 
as income that which is not income. In 
that case, after pointing out that it is 
essential to distinguish between what is 
and what is not “income,” the Supreme 
Court said: 

“* * * we find little to add to the 
succinct definition * * * ‘income 
may be defined as the gain derived 
from capital, from labor, or from both 

combined’ * * *” 

and strongly emphasized that the part 
of the above definition “derived from 
capital” must neither be overlooked nor 
misconceived, saying: 

“Here we have the essential matter: 
not a gain accruing to capital, not’a 
growth or increment of value in the 
investment; but a gain, a profit, some- 
thing of exchangeable value proceed- 
ing from the property, severed from 
the capital, however invested or em- 
ployed, and coming in, being ‘derived,’ 
that is, received or drawn by the re- 
cipient (the taxpayer) for his separate 








ROGER B. 


HULL 


use, benefit, and disposal; that is in- 

come derived from property. Nothing 

else answers the description.” 

\n excellent summarization of the Su- 
preme Court decisions since then, re- 
affirming the constitutional limitation, is 
found in the United States Circuit Court 
of Appeals (Sixth Circuit) decision in 
November, 1933, Commissioner of Inter- 
nal Revenue v. Independent Life Insur- 
ance Company, 67 Fed. (2d) ——, C. C. H. 
Fed. Tax Service, Vol. III, page 9396. 
The court there had before it the ques- 
tion of whether a revenue act provision 
requiring life insurance companies to in- 
clude in their gross income for taxation 
the rental value of space occupied by the 
taxpayer in its home office building as if 
same were income, as a condition to tak- 
ing certain deductions, expenses in con- 
nection with the property, would or 
would not exceed the constitutional lim- 
itation, and the court held it would. The 
Circuit Court said: 

“Tt might be said, with a fair show 
of reason, that benefit in the form of 
actual rental value accruing to one 
who occupies his own building is in 
the nature of income from rents. But 
we may not adopt such conception 
here. We are required to follow the 
standard definition of income found in 
the Sixteenth Amendment and the in- 
terpretation thereof by the Supreme 
Court. The well established meaning 
of incotmne in this connection is found 
in Eisner v. Macomber, 252 U. S. 189, 
207. * * *” 


Practical Disadvantages of Change 


The present simple method of deter 
mining income from annuities 1s well es 
tablished and easily understood and cas 


ily administered. On this ground alone 
it would be inadvisable to substitute for 
this simple method another based on 
complicated considerations. Many of the 
annuity contracts now outstanding wer 
purchased in the light of the existing law 
which provides that there shall be m 
income subject to tax until the total 
amount of invested principal had first 
been returned Much dissatisfaction 
might be caused by a change in the 
(Continued on Page 8) 
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Hanley 25 Years With 
Life Presidents Ass’n 

STARTED WHEN 17 YEARS OLD 

Became Secretary to George Wight 


After Studying in Night School; 
Was First Office Boy 


\ twenty-fifth anniversary with the 
\ssociation of Life Insurance [’residents 
was celebrated last week by a forty-two 
ear-old staff member, George V. Han 

f the legal department. AMIr. Hanley 
ined the reanization as a seventeen 
ld offi bov in January of 19099, 





sHEORGE V. HANLEY 


hen the association itself was but tw 
\ natiy f New York City, he went 
with the Life Presidents right after fin- 
shing his hich school studies 
Mii Hank was the t fice boy 
t tl associa n hic had a ve \ 
sina i kKob« Ly Cox had just 
bec creta I 1 th death of 
Chairman Grover Cleveland a_ few 
| befor Headqu t of th iS 
( re | Mi olitan Lit 
build and there for 
irs bef Del ed d nt 
l adwa vher h t ition 
n jual d 
It is th arriage of George Wight’s 
secretary that provided the first step up 
ward for ung Mr. Hanley. Mr. Wight, 
who has just recently retired as manage 
e€ association, was then assistant 
tal When his own secretary left 
he told Mr. Hanley that although it was 
1 th i¢ ( I | associat n té 
hire 1 cre es, if Hanle uld 
ah I iph and y pe ng at 
l 1 he might have the | ion 
| H k the cou took the 
job 1 ule 1 TI his 
| " h tl i ( 
| " i cretary t Ir. Wicht 
ha I Ha first ca in contac 
] I i rk done b th \ss 
i t ind became inter ed n tha 
ha ict I ntua is the | t 
4 I he cI l tha ith 
ill h H now the Idest staff 
) T rvice¢ 
La I t 1 th date I | Hat 
nt " ind he wa I nted 
b b f the staff h flowet 1 
I n ind othe f 


ADS IN COLLIERS TOO 


Union Central Life advertisements, be 

innit n February, will be carried in 
Colliers, the National Weekly, in addi 
tion to Time Magazine and the Saturday 
Evening Post \dvertisements have 
been appearing in the latter two for 
some tir featuring The Union Central 
Kconomic Adjustment Plan. The threc 
magazines together will give a circula 
tion of 5,500,000 to the Union Central 
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“Sales Talk’ 


A convincing argument that 
persuades a Prospect to sign on the 
dotted line is regarded as a perfect 
“sales talk.” 


But after all, what is there to add to the basic 


purpose of Life Insurance protection? 


By acquiring enough of it, a family provider 
PROTECTS his dependents against pos- 


sible poverty and distress. 


Any husband and father should 
welcome the opportunity 


to do that! 





Che Prudential 


Insurance Company of America 


Epwarp D. DuFFiE.p, President 











Home Office, Newark, New Jersey 
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Clinton Davidson Is 
Host to Dr. Sprague 


FAMED ECONOMIST ATLUNCHE0y 


——_— 





Insurance Producer One of Wall Streg 
Group That Holds Financial 
Round-Tables 


Clinton Davidson, New York City mj 
lion dollar producer, was one of the hog 
at a luncheon last week which had 
special guest and speaker Dr. O. M. \ 
Sprague. former adviser to the Bank 
Eneland and whose recent. resignatio; 
from the United States Governmep 
service was a front page news eyen 
Since his resignation Dr. Sprague ha 
been one of the leaders of the conserya.| 
tive monetary group in currency diseys.! 
sions. Another luncheon has been sched 
uled by Mr. Davidson and his associat 
at which Professor G. F. Warren, ad 
viser to the Administration, has been jr 
vited to give the other side of the pie 
ture. 

The Sprague talk aroused so much j; 
terest that although more than 370 wer 
accommodated at the Jankers§ Cy! 
about 100 applications were turned dows 


How Round-Table Started 


The other host at the luncheon wa | 
Jackson Martindell of Fiduciary Couw.| 
sel, Inc., an organization of which \; 
Davidson is vice-president. These me 
have for the past eighteen months been} 
part of a group of bank and investmen 
officers and financial lawyers who ha 
been holding round-table meetings. A 
the beginning of that time executives 
Fiduciary Counsel, Ine., a profession: 
investment counsel organization super- 
visinge funds totaling in excess of $20 
000,000, thought it would be advisable for 
a number of investment managers, in- 
cluding themselves, to pool their mutua 
experiences. 

\ccordingly informal and unorganiz 
luncheon meetings have been held in th 
interim on a “dutch-treat” basis, wher 
the only requisite of attendance was th 
willingness to exchange ideas and infor- 
mation. Those engaged in the sale « 
securities were not eligible however, a 
the group wished the buyers’ viewpoint 
rather than that of the salesman. 

\t these get-togethers one found th 
investment manager of a  $40,000,00 
church fund; of a $30,000,000 missionar 
board; of several large pension funds; o! 
nationally-known foundations; and 
trust and endowment funds—men man- 
aging investments aggregating consid- 


erably in excess of $1,000,000,000. 
Sprague Sees Only Temporary Relief 





The Dr. Sprague luncheon was an ott- 
growth of those sessions, and was t! 
first meeting this season. 

Dr. Sprague in his talk reviewed th 
proposal announced by President Roose- 
velt in his message last week for a 50-0 
cent dollar, which Dr. Sprague hel 
would yield only a temporary respite 


F. B. RELYEA’S NEW POST 


Becomes Chief Actuary for Ontario 
Equitable Life & Accident Co. 
of Waterloo 

Franklin B. Relyea, assistant actuar) 
for the Bankers Life of Iowa, has re- 
signed to accept a position as chief ac 
tuary for the Ontario Equitable Life & 
Accident Co., Waterloo, Ontario a 

Mr. Relyea came to the Bankers Litt 
from the Manufacturers’ Life of To- 
ronto, Ontario, in 1925; became assistant 
actuary in 1927, and has had an impor 
tant part in the actuarial work of th 
company from that time. 

Mr. Relyea’s resignation is effectiv' 
as of March 1, when he plans to leav 
for Waterloo to take up his new duties 
His wife and daughter, Grace, will 20 
with him and the family will at one 
establish a new home there. 


J. S. MILLS DEAD 
Jesse S. Mills, forty years with the 
Mutual Life of Canada, died on Thurs 
day of last week. 
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Publie’s Chief Wish 
Security of Principal 
PRESIDENT SARGEANT’S REPORT 


Massachusetts Mutual Has Assets of 
$469,015,212; Has 459,429 Policies in 


Force; High Lights in Statement 

For many years past the life compa- 
nics have urged that an investment in a 
life insurance policy was essentially the 
first and most necessary investment for 
any man or woman, th« keyst me of the 
financial estate, and a safe investment 
for all. 

“Surely +: last five years have 


proved this to be the case,” says Presi- 
dent William “HL Sargeant, Massachusetts 
Mutual, in his annual report to the poli- 
cyholders 

The investing public has turned from 
the search for a hig th rate of interest to 
that essential of any investment the se- 
curity of the principal. “Whatever else 
may be said for life insurance,” com- 
ments Mr. Sergeant, “it has been well 
demonstrated in such times as we have 
recently experienced that life insurance 
is a safe investment. It meets the pri- 
mary requirement of security, and no 
one need go far to seck those who dur- 
ine the last few years have found in 
their life insurance investment the one 
security that has carried them and their 
families along. 

Nearly $2,000,000,000 in Force 


During 1933 the Massachusetts Mutual 
sold 33,469 new policies—$134,455,656 in- 
surance. In addition there was paid to 
the company $7,209,000 on account of 
purchases of various forms of life and 
old age income annuities. 

At the end of the year the company 
had $1,952,038,564 insurance in force in 
495,429 policies. In addition to these life 


policies the company had 2,941 annui- 
anes receiving annual payments aggre- 
gating $1,314,000 and 13,474 contracts 


providing for future monthly incomes in 
excess of $586,000. During the year the 
company distributed to policyholders and 
beneficiaries $59,961,000, and, in addition, 
the sum of $28,615,000 was loaned to its 
policyhold« rs. 

“The ever increasing volume of pay- 
ments to policyholders and their bene- 
ficiaries indicates the importance of the 
business of life insurance in the eco- 
nomic structure of the country,” he said. 

The rate of mortality during 1933 was 
approximately 5914% This was five 


points higher than the rate experienced 
ing 1932. Commenting on this Mr. Sar- 
geant said 

‘An increased mortality is to be ex- 
pected during aaahe ds of business diffi- 


business conditions im- 
anticipate a mortality ex- 


culty, and until 
prove we must 


perience somewhat above our normal 
rate 
Expenses 
In discussing expenses Mr. Sargeant 
said 
“In spite of the somewhat higher over- 


head in relation to a decreased volume 
of business, the rate of expense for the 
vear 1933 was actually slightly lower than 
in 1932. 

“During the year the salaries of all 
officers and employes, with the exception 


of those coming within the lower salary 
brack« ts, were re duce d The scal of re- 
duction was represented by a percentage 
graded from 16-2/3% downwards 


‘A considerable proportion of our ex- 


penses consists of Federal, state, and 
other taxes which the company is called 
upon to pay, and our liability on this 
account for 1934 we estimate as $l,- 
104.090 

“In this connection I would like to re- 
peat what I said on the subject a year 
ago. ‘The principles of taxation which 


ordinary business also apply to 
insurance. ‘axes on business add to the 
cost of management and are ultimately 
paid by the customer. Federal, state, 
and other taxes must of necessity be 
paid by policyholders through an _ in- 
creased cost of their insurance. It is 


apply to 





consideration is 
f the life insur- 
fact that a tax 


»” 


unfortunate that more 

not given to the nature of 

ance contract and to the 

on life insurance is a tax on thrift. 
Interest 

On the subject of interest he said in 
part: 

‘After making due allowance for the 
non-payment of some of the interest now 
owing to us, we find that the gross rate 
of interest for the year was 4.6%, and, 
after deduction of investment expenses, 
the net pate was 4.1%. 

“In view of this experience, the inter- 
est credited to funds left in the hands 
of the company, will be reduced com- 
mencing June 1, 1934. On dividends !eft 
with the company to accumulate, inter- 
est at the rate of 4% will be paid. In 
the case of proceeds of policies under 
which incomes are paid to policyholders 
and beneficiaries the interest credit al- 
lowed on such funds will be at the rate 


Dividends 


Discussing dividends Mr. Sargeant 
said: 

“Our policyholders must know that the 
present situation calls for conservatism 
on the part of all financial institutions. 
The concern of the policyholder is pri- 
marily in the security of the institution 
rather than in the net cost of insurance. 

“As we approach the period of re- 
construction which always follows such 
economic upheavals as we have passed 
through there will arise many problems 
which can only be satisfactorily solved 
if the company maintains a financial po- 
sition that will enable it to adjust itself 
to the new conditions. 

“In view of these circumstances your 
directors have decided to make a reduc- 
tion in the policy dividends for the pe- 
riod commencing June 1, 1934. As a re- 
sult the net cost of the insurance will be 
increased, beginning at that time, by ap- 
proximately 9%. 

“We are sure that our 
will appreciate the wisdom of our de- 
cision as it assures them that the inten- 
tion of the management is to add to the 
financial strength of the company and to 
the safety of the contracts made by our 
institution.” 

Assets of $469,015,212 

The company has set aside additional 
reserves of $4,459,678 to provide for 
further protection of security values. The 
general contingency fund of the com- 
pany now amounts to $15,670,000 which 
together with the reserve mentioned 
makes the total contingency funds $20,- 
129,686 

In conclusion Mr. 


policyholders 


Sargeant said: 


“More prosperous years have shown a 
greater volume of business done as 
measured by dollars and cents, but we 


believe that what has been accomplished 
in 1933 represented better and more ef- 
ficient work than before and we take 
pride in those accomplishments. I be- 
fi ve that there is today a greater appre- 
ciation of life insurance on the part of 
the public than ever. I believe that life 
insurance has so demonstrated its se- 


Sanborn Trophy Given 
To L. E. Simon Agency 


MASSACHUSETTS MUTUAL HONOR 


Award Is For General Agency Having 
Most $250,000 Producers Per Every 
$1,000,000 of Insurance Paid 


The Lawrence E. Simon general agen- 
cy of the Massachusetts Mutual Life in 
New York City has been advised by Jos- 
eph C. Behan, vice-president and super- 
intendent of agencies of that company, 
that the general agency has been award- 
ed the Sanborn Trophy for results 
achieved during 1933. The trophy is 
awarded each year to the general agency 
having the largest number of quarter 
million dollar producers per every mil- 
lion dollars of insurance paid for during 
the year. 

This trophy was donated by S. C. San- 
born, general agent, Massachusetts Mu- 
tual Life in Boston for a great many 
years, and who is now about 80 years 
old. Mr. Sanborn is also a director of 
the Massachusetts Mutual Life. 

Those Who Qualified 


Among the members of the Lawrence 
E. Simon agency who qualified to bring 
the Sanborn Trophy to that office are 
Daniel Auslander, Norris L. Bowen, Sid- 
ney E. Goldmann, John Jannotta, Bene- 
dict H. Leerburger, Miss Sara Lewinson, 


Harry Pincus, Jr., Arthur Y. Schoen, 
Conrad R. White, Dante C. Zotto and 
Edgar F. Ullman. 





The Johnson Decision 

New York, Jan. 23, 1934. 
Editor, The Eastern Underwriter: I 
have read, with a great deal of interest 
the article in your issue of January 19, 
1934, on the decision in Johnson v. Na- 
tional Life of Vermont, and have also 
read Mr. Justice Cotillo’s opinion as pub- 
lished in the New York Law Journal of 
January 16. 

It seems to the writer that the import 
of the decision has been misconceived 
and its importance, therefore, exag- 
gerated. Judge Cotillo by no means de- 
cided that a life insurance agent may 
collect commissions in full on rejected 
applications. The decision seems to the 
writer to be limited to a rather unique 
set of facts. A similar case may very 
likely not recur in our lifetimes. 

The facts as stated by the court were 
that the agent had knowledge of a cir- 
cular issued by the National Life of Ver- 
mont announcing that henceforth they 
would insure at regular rate “applicants 





curity and soundness that as we enter 
upon a new era of prosperity the rep- 
resentative of the life insurance company 
has before him a_ better and broader 
field for the exercise of his activities 
than he has ever had before.” 

The company’s assets at the end of 
1933 were $469,015,212. At the end of 
1932 they were $449,621,074. 





of all American achievement. 


needs of the immediate present. 


Standard Life and Endowment Policies 

Guaranteed-rate, minimum-cost Policies 

Retirement Income with Immediate Insur- 
ance 

Retirement Annuities and Life Annuities 

Family Income Protection 

“5-way” Life Insurance 


GEORGE I. 





CONFIDENCE—*" the soundness of our national ideals; in the sa- 

gacity of our citizens in pursuit of those ideals; in 
the enduring supremacy of the American Home as the foundation and inspiration 
It is on the strength of these factors that the 


Pacific Mutual sets its 1934 goal of vastly extended service to the American 
insuring public, through policy equipment absolutely complete and geared to the 


“THERE'S A PLAN THAT FITS" 


For instance 
Participating AND Non-Participating 


THE PACIFIC MUTUAL LIFE INSURANCE COMPANY 


of California 

Founded 1868 

COCHRAN, President 
Home Office—Los Angeles, California 


(accident, sickness, permanent total dis- 
ability, old age and death) 
Sub-standard Insurance 
Non-Cancellable Disability Income Protec- 


tion 
Modern Accident Insurance for Men and 


Women 
Medical Expense Reimbursement Plans 








— 


in cases where a substantial flying hap. 
ard exists” under an arrangement where. 
by the policy would not cover death fe. 
sulting from flying. 

The agent procured the application oj 
one Byrd, for $100,000, 20-year endoy. 
ment insurdnce, and claims that the com. 
pany rejected the applicant exclusively 
for the reason that the man was ep. 
gaged in flying. 

Judge Cotillo 
tions : 

1. Whether there was a contract between th 
defendant and the agent? He finds that they 
was. ; 

2. Whether Byrd was an insurable risk? 

3. Whether the insurance company rejecte 
Byrd's application because of aviation risk? 

As to the second question the cour 
states that Byrd passed an acceptab} 
medical examination. Evidence befor 
the court convinced the court that the 
moral risk was all right. As to this, th 
court says: 

He was, from the evidence, a member of ; 
fine old Americ: an family and a successful bys 
ness man. ‘The only evidence to the contra 
was testimony by officers of the defendant thy 
the committee on selection of the company x 
ceived communications to the contrary. They 
communications were not offered in evidence 
their contents revealed. In view of the posit 
proof of his character, moral, physical and fina» 
cial, Byrd must be deemed an insurable risk 
(Author’s italics.) 

Thus, the court decided that actually 
Byrd was an insurable risk. Still, the 
court concedes that defendant must pre. 
vail if it, in good faith, had reached the 


discusses three ques. 


contrary conclusion. As the cour 
phrases it: 

Did the defendant reject the application oj 
Byrd because of the aviation risk? In deter 
mining this question it should be remembered | 
that the application for insurance may be 1 


jected by a company when in good faith it b 


lieves that the applicant is not an insurabl 
risk, based upon information received by th 
company as to his personal character. (Author's 


italics.) 

The court did not believe that th 
company rejected the application in good 
faith as a poor moral risk, and as one 
of its reasons the court mentions that 
the rejection occurred on November 23 
1931, and that on December 1, 1931, the 
company changed its rules as to accept- 
ance of this type of applicants by elim:- 
nating owners of airplanes. Byrd owned 
an airplane. 

The court further says: 

The correspondence in evidence shows cor 
clusively that Byrd was rejected because he wa 
the owner of a plane and that the company ha 
decided not to insure an owner. 

Whether or not the court’s findings of 
fact were correct is not known to ws 
but if they were, unquestionably his de- 
cision is right as a matter of law. What 
the court held is in fact this: If a com- 
pany employs an insurance agent an( 
agrees with him to take a certain typé 
of risk, it cannot wilfully thereafter re: 
fuse to insure that very type of risk 
The court expressly admits the com: 
pany’s right to reject an applicant for 
medical reasons. It recognizes the com- 
pany’s right to reject an applicant as 2 
moral risk, but in each case the con- 
pany’s duty is to act in good faith. It 
must not pretend to reject an applicant 
as a poor moral risk when actually it 
regrets its decision to insure persons ef- 
gaged in aviation. 

The court was satisfied that the plain- 
tiff had proven bad faith on the part o 
the company. It is an interesting prece- 
dent that most likely will not quickly 
have a successor. 

ALBERT HIRST, 
Counsel New York State Life 
Underwriters Association. 





BANKERS NATIONAL RECORD 

Insurance in force in the Bankers Ne 
tional of Jersey City increased by &; 
000,000 during 1933, bringing the tota 
in force to $60,189,930. New paid bus: 
ness for December was greater by 35% 
than that month in 1932, and was the 
sixth consecutive month to show a gail 
New business paid for in 1933 wa 
$24,000,000. 





GALBRAITH MILLER DEAD 
Galbraith Miller, assistant 
Northwestern Mutual Life, died after @ 
short illness in Milwaukee this week. He 
was 79 years old. 
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ee ques. Insurance Departments and the market values as SUMMARY we hope and confidently believe we are on our 
of December 31, 1933. The fund representing Real estate acquired through foreclosure is car- way to recovery. At the end of 1929, the total 
between th: this difference amounts to $580,785. ried on oe present valuations based on a were $71,979,347. Lee a! are at —— 
that there " , current appraisals. 379,503,238. At the end of 1929, umnassigne 
sie ficy 1 sal oon Ps A Contingency Reserve has been set aside of surplus was $3,166,009, while it is now $3,184,164. 
NY rejects Policy loans total $20,856,625, or 26% of oul $580,785 representing the difference between We have in the intervening four years met the 
mn risk? total assets. — These being loans made to policy- the valuation of unamortized securities as speci- losses incident to the depression as they presented 
the cour holders within the value of their own policy con- fied by the New York Insurance Department, act- themselves on a most conservative basis. 
icceptable tracts, they are, of course, absolute in their ing in cooperation with the National Convention e * * 
se befor: security. iin mania of Insurance Commissioners, and actual market To have come through this Sour years of the 
that th ae apben ag tps values as of December 31, 1933. : worst depression in the history of ‘our country 
= Real estate owned totals $4,019,467 of which $400,000 has been set aside as a special Reserve : : one wre 
» this, the : s otal : eae ° and emerged with such a showing should, we be- 
$1,500,000. is the Home Office Building of the for Investment Fluctuations and Contingencies to ee p gprs to th see 
; Company in New York. absorb possible future losses in either securities i SSS soe oe nee ae i — 
mber of 3 dated | ‘red th sh f | holders of our Company. The Home Life will 
essfal’ tac poe “<= estate acquire through forec osure. : soon have completed three quarters of a century 
ie contrar n view of the strength of the Company’s posi- f Sm ts ts tie teneietan: tates: ol Meanie 
endant that Cash in banks and Home Office totals $1,643,144. tion, we have felt warranted in continuing divi- >= nga -_ sae ecg ’ € pet tae scteay h : 
lace Ha, dends on the same basis as in the preceding year During Hs se ee ae a 
iry. The OTHER ASSETS a age hs é “S : 2 encountered wars, epidemics, and recurring finan- 
suidence ies ; : and a full year’s dividends on this basis, amount- ial . id a a & ae ioe 
the posit Other assets consisting of premiums in course ing to $1,765,000 has been set aside. cial panics anc epressions. t has me Tp ech 
land fina of collection, interest due and accrued, etc., total After meeting all contractual obligations, in- of these unfavorable factors and has established 
erable risk $2,790,730. cluding the setting aside of all reserves required a reputation for stability, conservatism and the 
; r ere . . P highest ideals in its practices. 
re LIQUIDITY by law, absorbing the shrinkage in security val- & P 
‘oes _ Because of the uncertainties which have existed ues, as determined by the Insurance Departments, ° ° ® 
till, the in business and the possible larger cash demands, setting aside the Contingency Reserves as set forth The present management of the Compary 
must pre- it has been thought advisable to improve the above, and a full year’s dividends, payable in pledges to you a continuation of those practices 
ached the liquid position of the Company by increasing for 1934, the statement shows unassigned surplus of and a maintenance of those ideals which have 
1€ court the time being the amount of cash carried and the $3,184,164 which is the largest amount in the given to the Company its high standing. 
amount of United States Government securities Company’s history. It is the purpose of this brief statement to give 
lication oj immediately convertible into cash. In our Annual i nies ; to policyholders in concise and understandable 
aae| Statement of a year ago, the total of these two PRESENT POSITION language the essential facts about your Company 
nay be r.| assets was $1,892,727, while in this statement cash It is interesting to note the relative position and its current situation. If you should desire 
faith it t is $1,643,144 and United States Government se- of the Company at the end of the year 1929 more detailed information or if there is anything 
ingen curities $2,652,236, totalling $4,295,380, which is when the depression was just in its beginnings that is not entirely clear to you we hope you will 
(Author 227% of the total in last year’s statement. and at the end of 1933, four years later, when communicate with us. 
that th 
n in good ANNUAL STATE MENT 
d as one (AS OF DECEMBER 31, 1933) 
ions that 
ember 23 ASSETS LIABILITIES 
1931, th Mortgage Loans on Real Estate 27,706,778.59 Policy Reserves and Funds $71,028,974.53 
O accept: Bonds: U. S. Government 2,652,236.00 Policy Dividends and Interest thereon held on 
by elimi- *Bonds: Other 17,482,352.00 Deposit 1,651,834.00 
rd owne *Preferred Stocks 2,351,904.00 Miscellaneous Liabilities 574,507.64 
Loans on Policies 20,856,625.74 Reserve held for Federal and State Taxes Pay- 
Real Estate: Home Office Building 1,500,000.00 able in 1934 200,000.00 
mtg Bio Real Estate: Acquired under Foreclosure 2,519,467.29 Dividends due Policyholders in Reduction of 
mpany had } Cash - 1,643,144.30 Premiums 117,973.42 
] Premiums in Course of Collection 2,050,591.63 Funds set aside from 1933 earnings to pay Policy 
ndings of Interest Due and Accrued 740,139.15 Dividends in 1934 1,765,000.00 
mn to us —__—_—_—— *Contingency Reserve representing difference be- 
y his de- DOS $79,503,238.70 tween values carried in assets for non-amortiz- 
w. What able bonds and for stocks and actual December 
f a com- 31, 1933 market quotations on such bonds and 
zent an stocks 580,785.00 
tain typ * Preferred stocks of $2,351,904 and bonds not amortizable amounting Reserve for Investment Fluctuations and Con- 
after re- to $925,065. are carried at values specified by National Convention of tingencies 400,000.00 
ot aa Insurance Commissioners. Contingency Reserve of $580,785. represent- Unassigned Surplus 3,184,164.11 
ing difference between these Commissioners’ values and actual market 
he com: values of such securities as of December 31, 1933, establishes unassigned es i 
icant for surplus on basis of their actual market value December 31st, 1933. Total $79, 503,238.70 
the con- 
ant as a . x 
fhe con BRIEFS FROM THE REPORT TO POLICYHOLDERS 
aith. It 
emia 1. REAL ESTATE VALUES: Real Estate acquired by foreclosure is carried on the basis of present values as determined 
tually it by recent appraisals. 
rSOns ef: 2. VALUATION OF SECURITIES: Unamortized bonds and preferred stocks are carried at the values specified by the Insur- 
ance Commissioners * * * * a contingency reserve of $580,785 has been set up to represent the difference between the Com- 
he plain- missioner’s values on these securities and actual market values as of December 31, 1933, establishing the unassigned surplus 
> part oi on the basis of their actual value December 31, 1933. ; , 
ig prece- $s SPECIAL CONTINGENCY RESER\ E: A special reserve of $400,000 for investment fluctuations and contingencies to absorb 
~ quickly possible future losses in either securities or real estate acquired through foreclosure has been set up. 
. 4. DIVIDENDS MAINTAINED: The 1933 schedule of dividends to policyholders has been continued for the entire year 1934 
RST and $1,765,000 has been set aside to cover the full years dividends. x ore | 
re Life 5. LIQUIDITY: Cash of $1,643,144 and United States Government securities of $2,652,236, totals $4,295,380, which is 227% of 
ciation. the total in last year’s statement—a measure of liquidity. ; ; 
; 6. UNASSIGNED SURPLUS: The unassigned surplus is $3,184,164, the largest in the history of the Company. 
CORD A booklet has been prepared tor Home Life policyholders 
kers Na giving the information which owners of tife insurance 
1 by 2; want to know about their insurance and their agent under 
the total present conditions. It will be a pleasure to send a copy 
aid busi- of this booklet, “You and Your Life Insurance” on request. 
by 35% 
was the 
=| | HOME LIFE INSURANCE COMPANY 
933 was p | 4 A 4 
ETHELBERT IDE LOW 256 BROADWAY, NEW YORK, N. Y. JAMES A. FULTON 
EAD Chairman of the Board President 
counsel, | 
| after 2 
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T. P. Morgan, Jr., Over 
30 Years With Mutual 


MANAGER AT NATIONAL CAPITAL 
Has Been Prominent in Community 
Chest Campaigns; Father Was Prom- 
inent Figure in Company 


manager in 
Mutual Life, 


Thomas TP. Morgan, Jt 
Washineton, 1). C., of the 


has been with that company thirty-one 
vear The agency is half a century old 
and his father was manager before him 
He comes from an old Washington fam 





j 


THOMAS P. MORGAN, JR 


1] “Oak Lawn,” the hon of his 
vrandfather, who was the second com- 
nissioner of the District of Columbia, is 


one of the outstanding landmarks of the 
city of Washington and is a tract of 
land of six acres with the original hous« 
remaining intact, now known as Temple 
Heichts, where a ten ple is to be erected 
to the United Masonic Orders of the 
District of Columbia 

Mr. Morgan is actively engaged in 


church and welfare work of the National 
Capital and is a member of St. Thomas’ 





Episcopal Church, where the Morgan 
family has had a pew for about thirty- 
five years He was a member of the 
special gifts committee of the Communi- 
tv Chest engaged in the work of secur- 
ing the larget contributions to the Com- 
munity Chest; also a member of the 
budget committee of the Community 
Ches 
When the annual Volitical World Se- 
ries ball game, played by teams whos« 
members are United States Congressmen 
(Democrats vs. Republicans), was held 
last year in Washington for the benefit 
of the D. C. unemployed, Mr. Morgan 
donated a large silver trophy known as 
the Morgan Cup. It is the custom for 
this trophy to be presented each year by 
the President or Vice-President of the 
United States, and last year the Morgan 
Cup was presented to Vincent Carter, 
captain of the Republican team, whose 
manager was Charles |). Millard of New 
York 
\ir. Morvan is much interested in out- 
door life, being a member of the Con- 
eressional Country Club, the Riding and 
Hunt Club, the Racquet Club and the 
h T ni ( lub 
National Bank Officer Ruling 
\lorvat revard a his outstand- 
ne contribution to the life insurance fra- 
ternity the work he did in association 
vith Julian S I ck (manager of the 
\lutual Life at 46 Cedar Street, New 
York) in obtaining a modification of the 
U.S. Treasury Department ruling pro- 
hibiting national banks from insuring the 
Ve of tl officers in favor of the 
bank \lorgan sa this has meant 
millions of dollars to banks throughout 
the count: When the president of a 
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Kansas City Life’s 
Resources $71,887,986 


ISSUED $73,214,324 LAST YEAR 


Federal and Local Government Bonds 
and Cash Total $10,361,124; 
Surplus $9,478,243 


The Kansas City Life at the close of 
1933 had on hand in cash, Federal and 
local government bonds, $10,361,124 or 
about 14% of the company’s net admit- 
ted resources, according to the annual 
statement of the company. These in- 
clude state, county, municipal and school 
bonds of $7,220,402; Federal Government 
bonds of $2,125,676, and cash in banks 
of $1,015,040. Net admitted resources are 
$71,887,986. 

Real estate owned amounts to $6,336,- 
not including the home office build- 
ing valued at $1,427,421. First mortgages 
on farm property total $20,392,222 whil 


those on city property amount to $11,- 
46,433. Loans to policyholders are $18,- 
178,900 


Total surplus funds for policyholders 
protection are $9,478,234, which includes 
unassigned surplus of $6,689,716, assigned 
surplus to policyholders $788,526, for as- 
set depreciation and suspended mortality 
$1,000,000, Paid-up capital $1,000,000. — 

New insurance issued during the year 
was $73,214,324 and total payments to 
policyholders for death claims, matured 
endowments, dividends and surrender 
values during 1933 were $10,542,883 


The Kansas City Life, president of 
which is J. B. Reynolds, operates in 
thirty-nine states and the District of 


Columbia and has $1,000,000 or more in 
force in every such state. In its home 
state of Missouri there is $82,000,000 in- 
surance in force for the Kansas City 
Life. 

Dividends on participating policies ar¢ 
to be paid on the same schedule in 1934 
as in 1933. 


APPOINTS R. C. GIBSON 
Robert C. Gibson, of Vincennes, Ind., 
has been appointed general agent of 
the Lincoln National Life for south- 
western Indiana, A. L. Dern, vice-presi- 
dent and manager of agencies, has an- 
nounced. Mr. Gibson will open new of- 


hees at 417-418 LaPlante Building in 
Vincennes, and will have as his terri- 
tory the entire southwestern section of 


the state of Indiana. Buckhart & Moore, 
Indianapolis general agents, will control 
other southern territory in the state. 


an automobiie accident it was found his 
life was insured for $1,000,000. Recently 
the Park Savings Bank, Washington, was 
beneficiary of a $50,000 policy covering 
the life of a vice-president who died. 

It took much argument to persuade the 
Treasury Department to include the 
wording “straight” or “ordinary life” in 
paragraph 4 of the ruling. That ruling 
read in part: 

Where a national bank has a definite insurable 
interest in a 


particular officer, as heretofore set 


forth, and such national bank, im the discre 
tion of its board of directors, insures the life 
of such officer for the sole benefit of the bank, 
this office will not raise objection thereto, pro 
vided such insurance is confined to purely pro- 
tective insurance: namely, “straight” or “ordi 
nary” life and “term” insurance and not “en 


dowment,” et 


The Late Col. T. P. Morgan 


_ When Col. Thomas Phillips Morgan, 
father of Thomas P. Morgan, Jr., had 
been with the Mutual Life thirty-five 


years the company’s association of man- 
agers presented him with an illuminated 
scroll reciting his distinctive services to 


the company as local agent, executive 
special agent, local manager, agency 
manager and special representative to 


the company’s European agencies, super- 
visor of agencies for the Southern divi- 
sion and finally supervisor of all agencies 
in the United States and Canada, from 
which position he retired at the age of 70. 


2.11% new insurance for last 
year than in 1932, the 
$114,000,000. Assets increased from $277,- 
877,000 to $288,335,C00, while premiums for 
new insurance, excluding annuities, e¢x- 
cceded by 13% the new premiums of a 
year The number of new policies 
and annuity contracts was the greatest 
in i.s history. 


for more 


amount being 


ago. 


In the five vears beginning with 1929 
and covering the period of the depres- 
sion $167,000,000 were paid to policyhold- 
Of this sum $110,000,000 went to 
the livine and $56,000,000 to widows, or- 
phans and other dependents. 

“Through the distribution of these 
funds, created by thrift and often self- 
dental.” said President Smith, “thousands 
of families realized the vital benefits of 
life insurance in a time of real financial 
11eee 


CTs. 


During the same depression period the 
premium income of the company was 
$201.000,000 and the assets were increased 
by over fifty millions of dollars. 

Nowvithstanding the extremely difficult 
conditions in 1933 the interest actually 
received by the company from its invest- 


ments was $12,882,000. This sum was 
within 1% of the amount received dur- 
ing the preceding year, in spite of a 
bankiny and financial prostration of un- 


paralleled severity. 
Decline in Policy Loans 


With regard to policy loans the rec- 
ords show that $8,000,000 less was bor- 
rowed by policvholders in 1933. Borrow- 
repaid over $2,000,000, practically 
equaling repayments in 1932, when there 
was no banking moratorium. Seventy- 
two per cent of all policies are free from 
policy loans. 

The company 
tinuation of the 
reduction for 1934 


ers 


has announced a con- 
dividend scale without 
a distribution of $11,- 


BOURNE’S INS. YEAR BOOK 


Complete Directory of Insurance Offices 
In British Isles; With Much 
Other Information 
1933-1934 edition of 
Year Book, 


received in this country. It 


Bourne’s In- 


The 
surance London, has been 
is the old- 
est insurance year book in existence and 
its past been Sir 
William Schooling, K.B.E., the late 
It is a complete 


the 


among editors have 


and 
F. Harcourt Kitchen. 
directory of all insurance offices in 
British Isles 

The trading profits of each department 
are given and under the heading of divi- 
dends, ete., shareholders and prospective 
investors will find collated information 
for the past ten years giving interest re- 
ceipts, trading profits, dividends and mar- 
ket prices of shares. 

Important extracts from each life com- 
pany’s past six valuations are shown and 


the bonuses granted on life insurance 
are exhibited for as far back as they 
can be traced, in many cases for fifty 
years 


All of the premium rates charged for 
Ordinary branch assurances are given as 
well as surrender and loan values, so that 
the Year Book contains practically the 
whole of each life company’s life pros- 
pectus. 

\nnuity rates, both immediate and de- 
ferred are also given 

\monest the miscellancous matter con- 
tained in “Bourne’s” are Interest Tables, 
Board of Trade Summaries of life assur- 
ances for the past twenty-one years, in- 
formation regarding Stamp Duties, In- 
come Tax and Death Dyties, Insurance 
\cts of Parliament, a Directory of In- 
surance and Actuarial Institutes, Clubs 
and other organizations and a directory 
of Insurance Assessors and Brokers. 

The book is published at Africa House, 
Kingsway, W. C. 2, London. 


George Willard Smith’s Phone Talk 


(Continued from Pave 1) 








WILLARD 
About to begin his phone broadcasts 


The 


GEORGE SMITH 


shows con 
of th 


100,000. annual report 
tributions to surplus in excess 
amount voted. 

New England Mutual received it: 
charter from Massachusetts in 1835. | 
commenced active business in 1843. Th 
president’s report ends with this opti- 





mistic note: “Ninety years of busines: 
life have taught a philosophy which i: 
not dismayed even by four years of eco- 
nomic upheaval. The intelligence, initia 
tive and common sense of the 
people will again bring renewed progress 
to this country.” 


J. J. PARKS 82 YEARS OLD 
James J. Parks, vice-president of th 
General American Life, passed his 
cighty-second birthday a short time ag 
and was presented with 102 application: 
for more than $500,000 new insurance 


For the past twenty-two years he ha| 


been an agent and official of companies 
whose business is now administered by 
the General American. A luncheon wa: 
given him on his birthday at which Ed 
mund Burke, St. Louis general agent 
presented the applications and _ Vice- 
President John J. Moriarty was _ toast: 
master. 


TALKS IN DES MOINES 

Wm. Ray Chapman, assistant directo! 
of agencies of Northwestern Mutual Life 
addressed the Life Underwriters’ Asso 
ciation of Des Moines recently on th 
subject, “It’s All in Your Point of View, 
pointing out the buyer’s view. 

. . 
Annuity Brief 
(Continued from Page 3) 
formula affecting the basis of taxation 0! 
income cn these existing annuities. 

In addition, the great increase in th 
difficulties of administration of the la 
which this proposed change would brins 
about should not be overlooked. Any at 
tempt to remove even the mere outstané 
ing inequities of the proposed 
would produce inevitable administrati' 


complexities. An understanding of th 
law would require a technical knowledg 


not possessed by one person in thou: 


sands. The complicated nature of tht 
income tax return would be increased | 
the disadvantage of both the individua 
taxpayer and the Treasury Department 
This would furnish a. striking r 
to the comparative simplicity of | th 
present law. 


basi 


Cc yntras! 


American | 
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Policy Income Held 
Free from Judgment 


HIGHEST N. Y. COURT DECISION 





Section 15 of Personal Property Act 
Clear, Says Court; New York Life 
Underwriters Ass’n Interested 
The freedom from creditor’s judgment 
of insurance proceeds being paid as in- 
come following the death of the insured 
was upheld by the Court of Appeals, 
highest court in New York State, this 
month. The New York State Associa- 
tion of Life Underwriters, through its 
counsel, Albert Hirst, had intervened as 
a friend of the court in the case, which 
was that of Crossman vy. Florence 
Rauch. Section 15 of the Personal Prop- 
erty Law of New York was the statute 
that applied to the case and which was 
being interpreted. The court ordered a 
liberal construction of that section and 

all contracts made under it. 

Mrs. Rauch’s husband was insured in 
the Travelers for $50,000. The policy 
was payable, in case of his death, to his 
A “trust agreement” made be- 
tween the insured and the insurance 
company provided that the Travelers 
should retain the proceeds of the policy 
and instead pay to Mrs. Rauch 240 
monthly instalments amounting to 
$312.50 each. 

Obtained Judgment Against Widow 

\fter the death of Mr. Rauch, the 
Crossman Co. commenced action against 
the widow on a note made by her hus- 
band and endorsed by her and recovered 
a substantial judgment. Upon examina- 
tion of Mrs. Rauch, the Crossman Co. 
found the existence of the life insurance 
policy and levied garnishee execution on 
the instalment payments made by the in- 


widow. 


surance company to her. 

Mrs. Rauch fought the garnishee ac- 
tion by pointing to the policy clause 
which reads: 

“The beneficiary cannot assign or commute 


the payments herein provided, or any of them, 
unless such right shall be given by the in 
sured in writing . 

“The proceeds received in trust by the com 
subject to encum 


pany are not transferable, 


brances, nor to legal process.” 


Language of Clause and Statute Clear 

The lower court changed the original 
garnishment, making it apply only to 
that part of the income which repre- 
sented interest on the principal sum of 
the policy. The Appellate Division af- 
firmed this by a divided court, and now 
the Court of Appeals has held the entire 
income, including the interest, to be free 
from legal action. The Court of Appeals 
stated that the language of the policy 
is clear and so is the language of the 
Statute. 

Even if the statute were ambiguous the 
court said that “it should be liberally con- 
strued in order to effectuate the humane 
purpose embodied in the statute. The 
spirit of the act should control its con- 
struction so that ‘the humane purpose of 
preserving to the unfortunate or improv- 
ident debtor or his family the means of 
obtaining a livelihood and prevent them 
from becoming a charge upon the pub- 
i" 

\lthough the agreement was entitled 

a “trust agreement,” the court held that 
it was not in fact a trust agreement and 
that Mrs. Rauch is a creditor of the 
Insurance company. 
_The court also holds that where as- 
signment is prohibited by the agreement 
that such prohibition necessarily implies 
a prohibition of levy of execution. That 
Statement is considered of considerable 
importance, an importance that may ex- 
tend far beyond the decision of the pres- 
ent case. 


PUTNEY VISITS NEW YORK 
W. W. Putney, president of Midwest 
Life, Lincoln, Neb., was a New York 
visitor this week. He said there had 
been a decided improvement in the farm 
Situation. 


WOODS AGENCY ELECTION 


Calvin L. Bolster Agents Association 

President; Spencer Biggest Pro- 

ducer; Donnelly Most Cases 

Agents of the Edward A. Woods Co., 
general agent for the Equitable Society 
in Pittsburgh, held their agent’s asso- 
ciation meeting recently at the Hotel 
Schenley and elected Calvin L. Bolster 
their president for 1934. District mana- 
gers of the agency met for the three 
days preceding the agents’ session, hear- 
ing addresses by William M. Duff, who 
is president of the agency; Lawrence C. 
Woods, Jr., national 
C. L. U.; W. J. Cummins, assistant mana- 
ger, and Frederick J. Stevenson. 

At the agents’ association meeting 
Gage E. Tarbell, senior director of the 
Equitable Society, was one speaker and 
Milton R. Herzberg, unit manager Weil- 
ler agency, New York City, was the 
other. An application shower of 230 
cases for $700,000 was turned in. 

Agency leaders for 1933 were Lisle A. 
Spencer, Youngstown, for amount, John 
M. Pfeil of Pittsburgh for deposits and 
M. J. Donnelly, New Castle, for number 
oft cases. 


president of the 


FAVORABLE TRENDS 


Frank H. Davis of Puan Mutual Cites 
Fifteen Businesses Among Those 


Going Ahead 
Discussing the improvement of busi- 
conditions Frank H. 
president of the Penn Mutual, mentioned 
as highlights fifteen businesses in which 
distinctly trends. 


ness Davis, vice- 


favorable 
advertising, 


there are 
These _ include 
magazine advertising, automotive indus- 
try, automotive and 
textiles, shoes, retail sales, steel, canned 


newspaper 


parts accessories, 


goods, drug trade, electric refrigeration, 
washing machines, glass industry, lum- 
ber industry and motion pictures. 

For the full year of 1933 the Penn 
Mutual’s paid business was but 3/10 of 
1% behind 1932. 


DEATH OF MAJOR PIRTLE 
Major John Barbee Pirtle, who at one 
time had a contract as general agent 
with the Travelers giving him all the ter- 
ritory south of the Mason-Dixon line, 
died at the age of 92 in Louisville a few 


days ago. He retired from the Travel- 
ers a quarter of a century ago. In the 
Civil War he served in many engage- 
ments. 


NEWEST PUBLICATION 


Former Congressman One Editor of 
General American’s House 
Organ “Leadership” 


Volume I, Number 1, of 
new house organ for the General Ameri- 
from the 


Leadership, 


can Life, has been issued 
presses under the editorship of David 
W. Hopkins and Douglas J. Murphey 
Mr. Hopkins is administrative assistant 
to the executive officers of the company 
and is a former United States congress- 
man from Missouri. Mr. Murphey is 
director of the publicity department. 

One feature of Leadership is a mes- 
sage for the agents from W. W. Head, 
president of the company. The publica- 
tion has an attractive format and a 
spirited style. 


NORWICH UNION APPOINTMENTS 

The Norwich Union Life of England 
announces the following appointments, 
consequent upon the retirement of M. 
Mackenzie Lees and the appointment of 
H. G. Wilton as general manager and 
actuary:—W. W. Williamson, secretary 
and joint actuary; W. H. Meiklem, dep- 
uty secretary; W. R. Hines, agency 
manager; C. C. C. Barrett, assistant ac- 
tuary. 





We Add 2 New Contracts To 
The 3 Plans Which Proved 
So Successful 


In 1933 


We pledge our renewed efforts in 
1934 to make all of these _ plans 
mean more to YOU than ever before. 


LANDAU SERVICE 
arouses interest that 


leads to 


action! 


and 


helps you 


The LEO D. LANDAU Agenoy 


THE GUARDIAN LIFE 


INSURANCE 


produce! 


COMPANY OF AMERICA 





Sucle 1352 * 1440 Broadway al sort. N.Y. 


Telephone PEnnsylvania 6-6870-1 
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| Up With the Man in the Field. A Clearing House 
| of Advice and Opinion. Where Do I Fall Down? 


| Keeping in Touch With the Best Ideas. Checking 
| | 
Why Do I Not Get Results I Feel I Am Entitled T 0? 





Three Factors 








“There are just three factors here, Mr. Prospective Client, that we have to take 
nto consideration: your ability to do things, the risks you are facing, and what you 
ave already done to mitigate the effects of disaster should it overcome you. W< 
are not looking for disaster; we are simply noting it as a possible factor — might 


bad * e 
The incoln National Life Insurance 
witerfere with your ambitions Disaster is a pretty strong word even though it 
mes to but few of us. No prudent man can afford to neglect it in his eee In _ mpany, Fort Wayne, Indiana 
case he can do nothing about it himself He has to co-operate with others to . 


any 
remove it and its consequences as far as those depending upon him are concerned 
While the fear of disaster would interfere with success, when a man has done all 


that could be done to protect his people then he stands blameless before himself; them or are you too abrupt? Do you STATE MUTUAL APPOINTMENT 


. -——_—_—_-_—_~ ——= 











he can give more creative thought to the things that he really can change and thus — get family co-operation so that it comes meen 
press on to greater achievements spontaneously and freely without fric- Ross M. Halgren Made General Agent 
tion? Take a lesson from the army. at Indianapolis; Was Formerly 
Fire Before the actual word of command is in Banking Business 
siven it is prepared for, i “Chan; OR; = The State Mutual announces the ap- 
: rr : rection cht” omes before Night . i 
Fire! How many different mental pic- of dark woods; three or more hardy ; a oS pointment of Ross M. Halgren in its 
; ; ; ee Sea a. wOPM. Gabeoviiie there would be con- ; . : be ; 
tures result from the stimulus of this ookIns men, one preparing supper, one . ee ‘ Indianapolis territory. The appointment 
moking and the ther enjoying the ROS. OF Sapenneee. 3 
pe ae > smoking < othe oving : - ‘ Satie . 
ne word. What is in your mind’s eye ? mcs yg | Tere al ; is In discussing educational programs was effective January &. 
- chne¢ CZ e glo © embers row. . agg ; a J ’ ; , 
You may see a factory or house in Now pause for a moment over the fol- = your children it would be a good Mr. Halgren has been in the life in 
. ; . ie : : 1s idea to explain to them the value of a surance iness eleve ars, j li 
flames, a glowing furnace, or the fire lowing words and you will find each has 1 ; “at hn th ee ae at urance business eleven years, in Clin- 
nlace of vour boyhood home projected a mental picture lie eelinie amie particular subject in its relation to their ton, Ind., and Indianapolis. He has lived 
vitae ee om.» | a , : success in life, thereby giving them an j Sana ; is life > attended hic 
\ writer leading up to the term “Firs sclousness: Accident, disaster, garden, | ,.; fat he _ Indiana all his life. He attended high 
may by the words that precede it pre- home, death, race, gun, street, children attitude towards the subject as a means school in Oxford, and spent three years 
ser “i cacy i P i F ’ to an end rather than an end in itself in Wabash College, from which he grad- 
pare your mind for the special image he ineadow. ated in 1914 ath < dea | 4 
desires to project there. In a hunting When you realize this process of men- i> Mestaamees elt ehawer te poe - with a degree in Liberal 
tale, for illustration, you may see a camp il imagery y i i ( . seek Mapes ses et ; =aghs ‘ rts 
a in the tal of th I - , ty ‘ af W ne te soe gt — of alge questions of agents regarding their prob \t the age of 22 Mr. Halgren entered 
ire, oF til laic oF the gre: city vo oO Ss to sugves so oO ( ° ° “te, \ . 
lay e a factory fire to flash a series of mental pictur lea lems tn the business. Write your ques- the banking business as cashier of the 
mav sce a factor, oO as sO ) es pleas - . - ‘ Sagi 
Ban - "Foe ; tl be f P I P tions to Mr. Montgomery at The Eastern Ninth Street State Bank of Clinton. He } 
Your own imagination, it wi ye Tound, ant or unpleasant upon the screen befor« Fuidsventtian Od Rulton “Stevet soned in tak tie a Ses “ 
rr “Tr ” . . . . . . . erwrier, , . € st > ; S »SS r te ars, go- 
will surround the word “Fire” with ac- which imagination sits in company with " dir aa ri we - ina : <. if : 
tion and feelin In a hunting at- you and the prospective client whom you —: og ce ee ee ee 
sphere you may picture a background — wish to serve. Tot D . ’ EEE iCeOnmer en 








Mind, Personality and Character Uy btu hex 


\ll of our knowledge, ideas and feel the spirit of life insurance and its rela 7 f : bd 
ngs are largely wasted unless effective tion to men’s affairs; they will vitally jhe aad pee in 
d. The lack of the power of — realize the prospective clients’ viewpoints 


ly expressc 


s 
~ 
= wwe 





effective expression in conversation, writ and sense the conditions to satisfy them 
ing, selling and public speaking is al in terms of vision and achievement. They Vea R OV 
most universal You can not express will become men of widk adaptability, 4 P ec er 
lead facts, facts unrelated to y« ur life personal | force, ambitious, enthusiastic tWune 2 ; f 
ind to your experienc There is no- and of high purpose. . ‘ National recovery 1s the sum 
separate cift of expression. It is merely \ salesm: as his perso ife as 7 ie Ne 
para expres It is merely . alc sman has his personal life a ; total of individual recovery. 
t spontaneous outward manifestation of well as relations to his fellowmen. In ] ther hn 7 137 4: ‘ . is 5 a te 
t highly develoned mind, personality and _ these relations many specific things must 3 Whe lA . Fidelity is speeding individual 
characte r¢ these ar werful Cc ( > So > 2 cw - - e ° 
iracter. When these ar 1 u be done ome activities will demand } ' ‘ recovery through its Bri dge 
they force themselves in expression and work of the mind; others will need per- q . ‘ ‘ a . 
deeply impress the mind of the listener sonality, and still others character. All } at: Builder plan of insurance, which 
vith the assurance of ft hree she . oped for > hie ‘ . 
ith | issu an of ruth three should be developed for the high c 1 guarantees the continuation of a 
The basic education for the develop est success i < thm 4 i 7 i 
nt of the highest type of salesman is There can not be full and effective ex man’s salary to his wife or other 
d culture ed i this wav i yression if one > , oped < . 7 8 ic 
ind cultur , ucation. In this way will | pressi n if one be devel pe d at the ex 7 beneficiarv for two vears after his 
mi cabulary, power of clear state pense of the others. Ideas for persuasion Sw 2 ; 


1 passing. 


ent, stvle, voice and dramatization, should be interpreted with the full : : £ 
self-confidence fluency, abandonment sounding-board of the personality To : ] 
Salesmen will then embody in themselves do anything less than that is to fail ‘ , This is the First Step 


This first step in the re-creation 




















. . . ] . 
Creative Imagination In Selling nibpest ee <ng 
' of his individual financial pro- 
ew per ¢ can trace a subject log serve as mental patterns cuiding the : " _ ; g ~ 
ally back to its causes or forward to salesman in all details of his planning gram is his first step in contribu 
a ° ‘ ° _ és r ° ." 
its results; they can not reason Theis with his prospective clients and the form tion to National Recovery. The 
thinking is aimless and produces a drift and order of all his presentatior a- . ¥ 4 
ne life , male a pre ee nae Bridge Builder is one of a number 
We are just beginning to realize th In the silent workshop of the sales of modern working tools with 
part that creative imagination could play man’s mind is first formed the designs , ee : 
atIVE © . desig shic , agents are spe g 
masterful life. With creative in of tis cclainal wack. Weer ante ke baker which Fidelity agents are speeding 
ination highly developed we are abl ven: once as a rehearsal and then facc this recovery for themselves and 
form mental images of any completed to face. The rehearsal clears paths in those whom they insure. 
k bef the rk is begun and also the brain through which spontaneous en , 
constrict thes mace f how the erev can flow at the time when it is most ; 
he nerformed. These imac needed Write for information 
on Fidelity contracts. 
Practice of Selling Phrases 7 
ractice o elling rases 
F.S.: that you try out your selling phrases in G fhe IDELITY MUTUAL LIFE 
Practice ' f cessa on our ordinary everyday conversations INSURANCE COMPANY 
for tl icht be a practice of With people, not business conversations PHILADELPHIA 
+] : ' 1 44 14 ; Take in your own home, for instance 3, WALTER LEMAR TALBOT President 
n a th would only Do you practice preparing your children ‘ een wien AK pert, ne} 
1 — > _ eu " 

















lake matters worst I would suggest for the command suggestions you give 
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GOLD! GOLD! GOLD! 


















































MENT 
al Agent 
1erly 
the ap- 
n in. its veryone is thinking about gold — talking about gold — 
yintment 
life 3 the gold standard — the gold dollar — BUT gold dollar or no 
e in- 
in Clin- 
“wee pe gold dollar, there are no dollars that policyholders and beneficiaries 
ed high ~ 
e years | 
a — ‘an be more certain of receiving than the dollars due them under 
Dera 
es their Life Insurance policies. Furthermore, no dollars have, or 
c 1e 
on. He } | 
oe will have, any greater purchasing power than their Life Insurance 
fe in- a 
a Dollars. 
Kk t 
ry We have all learned that no income is more satisfactory or more 
aii | dependable than that earned by the agent who properly and intelli- 
, r y 3 . . . . . “ff 
‘dual gently spreads and maintains the indispensable benefits of Life 
dge | 
hich Insurance. 
of a 
other 
r his 
ition 
pro- 
ribu- P 
The 
General Agent. 
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MASSACHUSETTS MUTUAL LIFE INSURANCE CO., 

CHASE NATIONAL BANK BUILDING. 

20 PINE STREET. 

NEW YORK, N. Y. 
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Johnston Wins Another Prize 


Travelers General Agent, Who Has Won Most Number of 
Essay Contests, Walks Away With Directory of Directors 
“Best Letter” Based Upon Career Analysis 


George W. 


Johnston & Collins, Travelers, 


Johnston, veteran general 
gent of 


a 
33 Liberty 


Street, New York, has done 

Itagain 
This distinguished, veteran general 
agent who some years ago stopped en- 


tering prize essay contests in the Na- 
tional Association of Life Underwriters 
because no one had a chance to win 
against him, because of his literary abili- 
ties, is the winner in the contest of the 
Directory of Directors Co. for the best 
letter outlining the meaning and _ sig- 
nificance of a career. The career of- 
fered for analysis by the Directory of 
Directors was a representative one, al- 
though the name on which the contes- 
tants worked was a fictitious Richard X. 


Roe. The career is given in a box on 


Career of Richard X. Roe | 
was the fictitious 


This career on 
which Mr. Johnston based his find- 


ings in the Director of Directors con- 
test: 
ROE, 
American 
Trustee 
American Telephone & Telegraph Co., Dir 
American Tobacco Co., Dir. 


RICHARD X., 120 
Museum of 


Broadway 


Natural 


History, 


tank for Savings, Trustee 

Central Hanover Bank & Trust Co., Dir 

Charity Organization Soc. of the City of 
ie, Ba, ome 

Compagnie Generale Transatlantique, Dir 

Joseph P. Day, Inc., Dir 

Dictaphone Corporation, Dir 

Directory of Directors Co., Dir 

Fifth Ave. Presbyterian Church, ‘Trustee 


Grinnell College, Grinnell, Iowa, Trustee 
International Business Machines Corp., Dir 
New York University, Member of the 
Council 
Pan-American Airways Corp., 
Pennsylvania Railroad Co., Dir 
Pitney Postage Meter Co., 
United Steel Corp., Dir. 


Dir 


> 
OWES 


states 


Dir 





real 
given 


this page Another box is_ the 
career of George W. Johnston as 


in “Who’s Who In New York.” 
The Letter 


Mr. Johnston’s prize winning 
will interest all insurance men as they 
constantly must diagnose careers and fit 
them into their approach and _ selling 
campaigns. The letter follows: 


December 7, 


1933 
Division, 
Directors, 


Avenue, N. Y. C 


Prize Contest 
Directory of 
461 Eighth 
Gentlemen: 

\ man is known by the 
keeps. 

The first impression which one re- 
ceives upon seeing the name of Richard 
X. Roe in the Directory of Directors, is 
that from the mere fact of his being 
there he is presumptively a man of im- 
portance. Few nonentities appear in it 
It is a record of success. 

The sequence of impressions which 
one proceeds to i follows 


company he 


receive is as 


1. He is in a large number of cor- 


porations. 


2. His address is in one of the most 


letter 


important of all office buildings, 
where many large corporations are 
to be found, and where the rate 
charged for space is well known to 
be high; so that presumably he is 
a successful man in good financial 
condition. 

3. He probably chose a 


central loca 


George W. Johnston 
From |IVho’s Who in New York 
JOHNSTON, GEORGE W.: b. Scott Co., 

Ky., April 24, 1862; s. J. Stoddard and 
Eliza W. (Johnson) Johnston; grad. 
Yale Univ., A.B., 1883, A.M. (Phi Beta 
Kappa, Scroll and Key, Delta Kapa 
Epsilon; editor Yale Record, Yale Lit- 
erary Magazine); m. Cincinnati, O., 
Oct. 11, 1893, Martha T. Darling; ch: 
Stoddard Pintard, b. Dec. 8, 1895; 
Margaret Pettet, b. Nov. 24, 1907. Cin- 


cinnati Mgr. Mutual Life Ins. Co.; 
gen. agt. Equitable Life Assurance 
Soc.; now Gen. Agent The Travelers 


Insurance Co. and Pres. The Johnston 
& Collins Co. engaged in general in- 
surance. Author of various insurance 
articles; Relations and obligations of 
\gents to Companies and the Public; 
Salesmanship and Sales Arguments; 
Creative Soliciting, Not Competitive; 
Business Reasons for Business Insur- 
ance. Winner of Calef Loving Cup in 
1898, 1912 and 1913 for essays on in- 





surance. Dem.; Episcopalian. Res.: 
135 E. 38th St. Business address; 33 } 
Liberty St. 

tion because he is connected with 


a number of neighboring concerns, 
and needs to be in close touch 
with them. Let us see if this is the 
What is the type of his as- 
sociates? Are they fortuitous, or 
are they allied, and do they belong 
to homogeneous groups? What 
do their names tell us of his po- 
sition and activities ? 


case. 


Has Leisure and Knowledge 

4. He is a trustee in the American 
Museum of Natural History. This 
indicates an interest in science, a 
certain leisure for mental diver- 
sion, a respect for broad knowl- 
edge, a standing among leading 
men for good judgment. He is very 


likely a large contributor to the 
museum. He is not in this for 
profit. His purpose is_ philan- 


thropical. 

5. He is a director in the American 
Telephone & Telegraph Co., one of 
the greatest of all corporations, one 
whose board has none but picked 
men. To be a director here is to 
be stamped as a financial leader. 
He is interested as a large investor 
in public utilities, and in their effi- 


cient management. 
6. He is a director in the American 
Tobacco Co. Its officials are 


known as the highest paid in the 
country. He probably is not a fig- 
urehead, is paid well for his opin- 





111 North Broad Street 





Low Cost Policies for Protection 
Retirement Income Endowments 
Par and Non Par 


Age 0 to 65 


A Policy for every need. 


A General Agent’s Contract that rewards successful performance. 
Desirable territory available. 


PHILADELPHIA LIFE INSURANCE COMPANY 


Philadelphia, Pa. 


















Please write quickly in confidence to 
“General Agent” 
c/o THE EASTERN UNDERWRITER 
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PRIVATE OFFICE RENT FREE! 


There’s now a private office awaiting a progressive general insurance 
broker in an exclusive mid-town building overlooking the Avenue. 
the man who can qualify through life insurance production for a grow- 
ing agency, it is rent free including facilities. 





To 




















ions, and has made money in the 

Tobacco Trust. 

He is a trustee in the Bank for 

Savings. Conditions the reverse of 

those cited above as to American 

Tobacco. Savings bank directors 

are not highly paid. They are un- 

selfishly interested in the masses, 
and believe in thrift. He is will- 
ing to give certain hours of his 
time to watching the bank’s invest- 
ments. Is well informed as to real 
estate mortgages and_ ultra-con- 
servative bonds, such being the 
kind of securities held by the bank. 
Finance, Charity, Culture 

8 Is a director of Central Hanover 
Bank & Trust Co. Another and 
different type of bank. This deals 
with merchants, manufacturers and 
capitalists, with trust estates, with 
commercial loans on stocks and 
bonds and personal paper. He 
surely understands credit. His al- 
liance with varied enterprises 
makes him useful in deciding upon 
loans, and gives him warning of 
any changes in business conditions. 

9. Director in Charity Organization 
Society of the City of New York. 
No profit. Broad interest in peo- 
ple, especially the unfortunate ones. 
Confirms impression received in 
paragraph regarding Sank 
Savings. 

10. Director in Compagnie 
Transatlantique. Interested in 
French affairs. Probably speaks 
French. Could be approached 
through French connections. May 
be in foreign import or export 
trade. Likes transportation mat- 
ters. Probably a good business 
getter in shipping circles. 

11. Director, Joseph P. Day, Inc. Large 
real estate auctions, rentals and 
sales. Confirms impression of real 
estate leanings received in para- 
graph 7 concerning investments of 
3ank for Savings. 

12. Director Dictaphone Corp. Inter- 
ested in Edison products, especially 
in new electrical inventions in 
sound reproduction. May be finan- 
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$64,293,911 
NEW PAID FOR BUSINESS IN 1932 


Greatest Amount in Company's History 


THE COLONIAL LIFE INSURANCE CoO. 
- OF AMERICA - 


HOME OFFICE — Jersey City — New Jersey 
MR. AGENT— 
“MAKE GOOD WITH A COMPANY THAT IS MAKING GOOD” 
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UNION MUTUAL LIFE 
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Incorporated 1848 
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cially interested in movies but 
probably not, as he is a conserya- 
tive. Connection seen with diree- 
torate in American Telephone & 
Telegraph Co., with its applied elec. 
tricity. 

Director, Directory of Directors, In 
a sound business enterprise, wher 
deadheads are not invited. Is in- 
terested in the classification of 
business, and in securing, formu- 
lating and placing before the pub- 
lic accurate information as to in- 
portant matters affecting all large 
business. 


Religion, Education, Business 

Trustee Fifth Avenue Presbyterian 
Church. Presumably a church 
member. Conscientious, and influ- 
enced ethically in business dealings 
Must give freely of his time. Prob- 
ably a large contributor. Another 
indication of idealism and_ philan- 


thropy. The church he belongs to 
is old and well-to-do, and has a 
congregation of high social stand- 


ing, 

Trustee, Grinnell College, Grinnell, 
la. Deeply interested in education 
Probably went to Grinnell College, 
and, if so, is an alumnus. Doubt- 
has contributed to its en- 
dowment. Very likely born in 
Iowa, with western training, and 
has come east, succeeded, and-does 
not forget his home. state and 
early associates. 

Director, International Business 
Machines Corp. We see a close 
connection of taste or leaning be- 
tween this and Dictaphone Corp 
Likes mechanical devices; likes to 
help business to be methodical, 
systematic and accurate. 

Member of the Council, New York 
University. Believes in higher edu- 
cation. See paragraphs 4 and 15 as 
to Museum and Grinnell College. 
\ man of influence, much in de- 
mand. This is a big job, the run- 
ning of a great university, and 
financiers are needed for advice re- 
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AS OF DECEMBER 3st, 1933 
of the 
Kansas City, Missouri 
RESOURCES 
| Real Estate Owned 
Home Office Buiiding $ 1,427,421.83 
Other Real Estate 6,336,732.51 
First Mortgage Real Estate Loans 
On Farm Property 20,392,222.39 
| On City Property | 1,246,433.67 
Loans to Policyholders 18,178,900.99 
State, County, Municipal and School Bonds 7,220,402.07 
Federal Government Bonds 2,125,676.25 
Cash in Banks |,015,046.13 
Collateral Loans 27,089.80 
Accrued Interest on Investments 2,079,470.43 
Net Premiums in Course of Collection and Deferred 2,000,989.72 
Total Resources $72,050,385.79 
Less Credits Thereon 162,399.14 
NET ADMITTED RESOURCES $71 ,887,986.65 
LIABILITIES 
Legal Reserve $59,803, 145.00 
Reserve for Annuities and Installment Settlements | 507,256.00 
Incompleted Policy Claims 391 432.34 
Interest, Rent and Premiums Paid in Advance 390,721.22 
Set Aside for 1934 Taxes 225,000.00 
For Other Accrued Expenses 92,188.83 
Assigned Surpius to Policyholders $ 788,526.50 
Assigned for Asset Depreciation and Suspended 
Mortality | 000,000.00 
Paid-Up Capital | ,000,000.00 
Unassigned Surplus 6,689,716.76 
Total Surplus Funds to Protect Policyholders $ 9,478,243.26 
TOTAL $71 ,887,986.65 
NEW INSURANCE ISSUED DURING 1933 $73,214,324.00 
Total Payments to Policyholders for Death Claims, Matured Endowments, 
Dividends and Surrender Values during 1933 $10,542,883.05 
NO CHANGE IN DIVIDEND SCHEDULE 
Dividends on Participating Policies will be paid in 1934 on the same basis as was paid during 1933. 
MANAGEMENT 
The management of this Company is not engaged in any other business than that of the Kansas City 
Life Insurance Company. 
The Kansas City Life Insurance Company operates in thirty-nine states and the District of Columbia. 


It has $1,000,000.00 or more of business in force in every such state, and more than $82,000,000.00 of 
business in its Home State of Missouri. 


J. B. REYNOLDS, C. N. SEARS, 


President Secretary 
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N , Y. Life Starts Year 
$129,305,000 Liquid 


BUCKNER ANALYZES STATEMENT 


His Faith in Railroad and Real Estate 
Situation; Company’s Co-operation 
With Farm Mortgagors 

\t the close of 1933 the New York 
Life had total cash and United States 
bonds of $129,305,000. These items are 
divided as follows: cash in bank, $31,- 
142,000; U. S. short term notes, $25,273,- 
000; Government bonds of two years or 
ionger, $72,890,000. 

In his recent talk before the company’s 
agency directors’ convention in Florida 
Mr. Buckner gave some of the company’s 
holdings, with the percentage proportion 
to the ledger assets, as follows: 


1. Government, State and 


Municipal Bonds ......$286,929,000—15. % 
2. Railroad Bonds 355,000,000—18.5% 
SB. Utety Bends .cccccvcve 158,933,000 8. % 
4. Industrial Bonds ....... 18,000,000 1. % 


5. Preferred and Guaranteed 
67,000,000 
512,000,000 


26.6% 


Farm Loans included in 
Se Lc dndbacaseceneaa 17,000,000— 0.9% 
7. Real Estate Owned..... 72,000,000— 3.8% 


(Includes home office building at 
$20,658,248.) 
Bonds 

In discussing bonds he said that the 
subject could be safely and properly dis- 
missed, in considering the financial 
strength of the company, with the fol- 
lowing statement: 

“Life Insurance and annuity con- 
tracts run on the average for many 


years before maturity. A large por- 
tion of our investments are, there- 
fore quite properly made in bonds 


with a fixed date of maturity many 
years in the future. To invest our 
entire assets in securities falling due 
in a short time,—say three, five, or 
even ten years (long before the av- 
erage maturity date of our obliga- 


tions) —would impose a _ well-nigh 
impossible task upon any set of 
financiers who would thus find it 


necessary to constantly reinvest huge 

funds in sound securities to yield 

reasonable rates of interest.” 

Mr. Buckner explained as follows: 

“All bonds of the company adequately 
secured and not in default are, pursuant 
to law, valued in the financial statement 
on an amortized basis. This process re- 
quires that the book value of each one 
of such bonds be adjusted annually to 
such a figure as will bring its book value 
to par at the date of maturity and in 
the meantime yield annually the effective 
rate of interest at which the purchase 
was made. 

“Bonds not adequately secured accord- 
ing to security ratings furnished by the 
Insurance Department, and all bonds in 
default of principal or interest, and all 
stocks owned, are valued in our financial 
Statement according to valuations fixed 
by the Convention of Insurance Com- 
missioners; but we will set up, as we 
did in our statement for 1932, in our 
liability column, a reserve equal to the 
difference between the aggregate of 
said convention values and the aggre- 
gate actual market value of these stocks, 
bonds in default, and bonds not ade- 
quately secured, so that in effect as to 
soundness and security of Nylic, we are 
counting this category of our assets at 
present market quotations,” he said. 

The total amount of bonds in ledger 
assets in default of either principal or 
interest is only 1.28% of ledger assets 


of bond holdings, and about 0.5% of 
total ledger assets. 
Real Estate 
Real estate owned enters into the 


company’s financial structure only to a 
small degree—about 3.8% of assets in- 
cluding home office building. “We an- 
nually write down real estate values to 
keep properties as near to a market 
basis as we can fairly estimate that to 
be. We own some properties probably 
worth considerably more than the book 


value at which they stand but we do not 
mark up real estate values. By and large, 
we expect to realize comparatively little 
net loss on real estate acquired under 
foreclosure,” he said. 

The agency directors were told by Mr. 
Buckner to rid their minds of worry 
about bonds owned—even railroad bonds. 
\s for the latter they are as a whole a 
safe and sound investment. 

“Make no mistake about that,” he said 
emphatically. “Keep in mind that our 
railroadé holdings are for the most part 
underlying, prior lien or first mortgage 
bonds which under any and all circum- 
stances should be good at face value at 
maturity and interest meanwhile.” 

Urban and Farm Properties 
loans on urban 


Discussing mortgage 
President Buckner 


and farm properties P 
made this statement: 

“We have felt that we should be gen- 
crously patient during these trying times 
with all borrowers who do their best to- 
ward meeting their obligations. Our real 
estate loans, when made, were conserva- 
tively made. To doubt their ultimate 
payment is to doubt all real estate val- 
ues and that would mean doubting the 
solvency of our country. On the whole 
our mortgagors are meeting their obli- 
gations surprisingly well. To many farm 
and small home owners—who through 
misfortune are unable to meet all their 
carrying charges when due, we grant in- 
dulgence as to part and in some cases 
even to the full amount of interest. 
Again we grant delays to borrowers to 
give them the opportunity to refinance 
with one of the Government relief cor- 
porations, or to otherwise secure funds 
with which to pay arrears of taxes and 
interest. We have by this process al- 
ready acquired $127,000 of the bonds of 
the Home Owners Loan Corp. in liqui- 
dation of small home owners who would 
otherwise have lost their property 
through forced foreclosures. We shall 
likely acquire more of these bonds as 
time goes on. 

“We have liquidated for cash quite a 
number of farm mortgages, the dis- 
tressed farmers receiving the necessary 
funds from Federal Land Banks. We 
are gladly and fully co-operating with 
both the H.O.L.C. and the F.L.B. in 
these matters. 

“As a result of these indulgences and 
delays to distressed home and farm own- 
ers, and, to some extent to owners of 
apartment and business properties which 
we have reason to believe will in time 
work out all right, the total amount of 
interest in arrears at the end of 1933 is 
higher than normal. Interest due, and 
accrued, enters into our assets. In the 
interest of conservatism we will charge 
out approximately one-half of these 
items, carrying same among ‘Assets Not 
Admitted’ in making up our financial 
statement for 1933.” 


COLUMBUS MUTUAL DIVIDEND 





Restores Part of Previous Cut; In- 
creased Liquidity by 85% 
During Year 
The Columbus Mutual Life of Colum- 
bus, Ohio, will increase its dividend scale 
by 35% on April 1. At the time of the 
banking moratorium last spring the 
company reduced its dividends schedule 

by 50%. 

The annual report shows that the com- 
pany during 1933 increased its liquid po- 
sition by 85%, enlarging its holdings of 
Government bonds and cash, this being 
done from regular income. Assets and 
surplus are now the greatest in the com- 
pany’s history, being $22,227,675 and 
$1,896,792 respectively. 

Dr. W. B. Carpenter, vice-president 
and medical director since the company 
was organized twenty-six years ago, has 
resigned as medical director, retaining 
his vice-presidency. 


HAS HOME OFFICE TRAVEL CLUB 

The American Central Life has a travel 
study club among its home office em- 
ployes which meets once a month to 
hear professional travel lecturers or see 
moving pictures. 





Annuity Changes Made 
By Provident Mutual 


FLEXIBLE DATE OF MATURITY 
New Retirement ithe Scene Contracts; 
Several Forms Withdrawn; Insur- 
ance Retention Reduced 


Several important changes in regard 
to its writing of annuity contracts have 
been announced this week by the Provi- 
dent Mutual Life. Flexibility of maturity 
date and of type of retirement income 
is one of the chief features of the re- 
written forms. Several contracts for 
which little demand has been shown are 
being dropped and a number of other 
forms or features are being added. 

The company is at the same time low- 
ering its retention limits on insurance 
policies from $125,000 to $100,000. 

A new edition of retirement life in- 
come contracts, both on the continuous 
premium and single premium bases, has 
been prepared. These new contracts are 
different from the old retirement life in- 
come contract in several respects. The 
income automatically payable at maturity 
if no other election has been made will 
be an installment refund annuity instead 
of an annuity with ten years payments 
certain as before. The contract permits 
the maturity date to be changed upon 
written request, premiums to be paid to 
the new maturity date. In lieu of the 
installment refund annuity at maturity 
there may be elected a straight life an- 
nuity, or a special joint life annuity which 
is reduced by one-third at the death of 
the annuitant and continued to a desig- 
nated person. 

A first year cash value is a feature of 
both annual and single premium con- 
tracts. 

Guarantees Highest Value 

\ clause of the contract guarantees 
that if rates at the time of maturity are 
more favorable to the insured than the 
rates at which the contract is taken out, 
then the income payments will be in- 
creased accordingly. The clause reads: 

“If, on the date when monthly income shall 
begin hereunder, the amount of such income 
provided under the terms of this contract shall 
be less than 103% of the monthly annuity which 
the net value of this contract applied to provide 
purchase 


the monthly income hereunder would 


on the basis of the company’s published rates 
date for 
annuities of the kind payable 
monthly income payable hereunder shall be com 


puted on the latter basis and shall be increased 


in use on said new single premium 


hereunder, the 


accordingly.” 

The premium waiver only disability 
provision will be issued in connection 
with the new retirement life income con- 
tract. The disability income provision, 
however, will be withdrawn, The option- 
al methods of settlement under insurance 
policies will be available to the benefi- 
ciary at the death of the annuitant be- 
fore maturity. 

Single Premium Annuities 

Owing to the reduced rate of interest 
obtainable on new _ investments, and 
greater longevity among annuitants, the 
premiums for new life annuities were in- 
creased as of January 15, 1934. To meet 
a growing demand a new cash refund 
annuity form has been prepared. Under 
the cash refund annuity, in event of the 
early death of the annuitant, the differ- 
ence between the single premium and 
the annuity payments made is refunded 
in cash in one lump sum. Under the 
installment refund annuity, which is still 
being continued, the refund is made in 
continued income payments. 

The company will also be prepared to 
issue on request a single premium joint 
annuity and also a joint annuity with an 
installment refund provision. 

Owing to practically non-existent de- 
mand the single premium deferred an- 
nuity contract will be withdrawn and re- 
placed by the new single premium retire- 
ment life income contract. All the sin- 
gle premium annuity contract forms are 
being revised to make them more flexible 
in various minor respects. 

The change in the basis of single pre- 
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mium annuity and retirement life incon, 
contract rates does not apply to the in. 
come basis at maturity of Providor pol. 
cies or the optional methods of sett), 
ment under insurance policies, which re 
main unchanged. 

_ The combination of single premium if 
insurance and single premium life 2. 
nuity issued without medical examinaticy 
for a single premium of $10,800 for eac| 
$10,000 of life insurance, will be conti, 
ued. The return under this combinatio, 
however, will be reduced owing to 4}, 
change in annuity rates and in 1934 diy; 
dends on life insurance policies. 


Reduction of Insurance Retention Limi, 
to $100,000 


On account of the excessive mortality 
realized on policies of large amount, ap 
for underwriting reasons, the table 9j 
limits has been revised for life and ¢. 
dowment policies issued on male risks 
the maximum amount of insurance fe. 
tained by the company at ages 25-50 hp. 
coming $100,000 instead of $125,000 « 
heretofore. This means that, if reinsy. 
ance can be obtained, the maximy 
amount issued by the company at thos 


ages would be $200,000. 


Sell Stocks, Buy Annuities, 
Advises Magazine Artick 


The selling of stocks to buy annuitie 
was suggested by Seymour Sutorius in 
an article in the January Women’s Hom 
Companion which has attracted mud 
attention. Mr. Sutorius presents a plan 
which uses annuities as a primary re- 
serve or investment, and then has com- 
mon stock for a secondary or speculatiy 
reserve. In this scheme of things the 
annuities take the place usually held 
bonds. 

“Many investors have told me _ the 
approve of this plan but that their pres- 
ent holdings of stocks and bonds woull 
show a large loss if sold now,” writes 
Mr. Sutorius. “Should they take their 
losses? 

“That is a serious question to which 
I have given much thought. The bes 
general advice | can offer at this time is 
that an investor have his complete lis! 
of holdings analyzed by a dependabk 
statistician as to the intrinsic value of 
each bond and stock in the list. 

“Then let the investor assume he ha 
disposed of his securities at current 
prices and is planning to reinvest. the 
proceeds. Let him consider each bond 
and stock separately in light of the an- 
alysis as to its real worth. Would he 
buy that particular security at the cur- 
rent price? If he honestly would, then 
it might be wise for him to retain that 
issue. But if he would not buy it today 
why should he keep it? He should real- 
ize that he has already sustained a loss 
whether he sells a depreciated security 
or not and he should consider what he 
now possesses as so much actual wealtl 
which must be put to work as intelll- 
gently as possible. : 

“Finally, in order to put this plan ol 
two reserves differing in content and 
purpose to the acid test, ask yoursell 
two questions: 

“First: Would I be financially happier 
and sounder today had I made all my 
personal investments according to this 
plan in years past? 

“Second: Shall I be asking myself the 
same question in years to come ?” 


GEN’L AGENT BANK CHAIRMAN 

William Strauss, general agent in 
Houston, Tex., for the General Amer- 
ican, has been reappointed chairman 0! 
the board of the Houston branch, Re- 
gional Agricultural Corp. of Fort Worth, 
also chairman of the loan and executive 
committees. He is a director of the par- 
ent bank at Fort Worth as well. The 
bank comes under the Farm Credit Ad- 
ministration in Washington. 





HAS 50TH ANNIVERSARY 
George H. Bailey, Mutual Benefit av- 
ditor, has been with the company fifty 
years this month. 
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400 Bankers Hear About 
Life Insurance Trusts 
BUSINESS POLICIES ALSO SUBJECT 


Fred P. McKenzie of Central Hanover 
on Importance of Subject; L. G. 
Simon Also a Speaker 
More than 400 bankers, trust officers, 
executives of insurance companies, gen- 
eral agents and producers from all parts 
of New England attended an all day dis- 
trusts and life 


cussion of life insurance 


insurance business relationships held on 
January 23 in the Hotel Statler, Boston, 
under the auspices of the Boston Life 
Insurance Trust Council. Roy H. Booth, 
council and assistant 


president of the 
Shawmut National 


trust officer of the 
Bank, presided. 

The morning session was opened by 
Fred DV. MeKenzie, assistant secretary, 
Central Hanover Bank & Trust Co., New 
York, who said that business insurance 
and business insurance trusts were not 
nearly so well known as they should be 
in view of the importance of the subject. 
Business in general,” said Mr. Mc- 
Kenzie, “is made up of three elements 
capital, labor and brains; and while cap- 
ital and labor have*been provided for in 
the matter of insuring their permanency, 
the very important matter of perpetuat- 
ing the brain power of the key man or 
men of business has been neglected. This 
can be done and has been done in many 
cases by life insurance safeguarded by 
the proper kind of agreement.” 

Mr. McKenzie cited the case of the 
Kansas City Star which was able to carry 
on free from financial and political en- 
tanglements some years ago on the death 
of its owner because of a heavy life in- 
surance payable at his death to the news- 
paper 

The seven most important reasons for 
business life insurance were pointed out 
by Mr. McKenzie as follows: Replace- 
ment of human life values through life 
insurance on the key man of a business; 
life insurance carried to be used to re- 
tire the stock interest of the insured; 
business life insurance to permit a part- 
ner to continue and to guarantee the 
family of the deceased partner against 
financial harm because of the loss to the 
business on account of his death; busi- 
ness life insurance as a means to get 
credit for a going concern; business life 
insurance to retire notes; business insur- 
ance as material aid to the growth of 
the business; business insurance for pub- 
lic officials. 

Leon Gilbert Simon, Equitable of New 
York, concluded the morning session with 
an address on “Life Insurance in Its Re- 
lation to Business.” 

“In recent years life insurance has 
formed a new link with business,” said 
Mr. Simon, “due to the fact that business 
has become more complex and the re- 
quirements for individual leadership have 
been accentuated.” Another important 
use of such insurance, he said, was to 
provide a retirement fund for members 
of a firm who had arrived at the age 
of 55 or 60, when the cash values of the 
policies can be used as a first payment 
to successfully retire members from th« 
business. 

The afternoon session was addressed 
by Charles C. Gilman of Boston 


NATIONAL OF VT. CHANGES 


E. D. Field, G. B. Young and E. S. Brig- 
ham Advanced; E. A. Colton Succeeds 
Dr. A. B. Bisbee as Medical Director 
Dr. Arthur B. Bisbee, for forty-six 
medical director of the National 
Life of Vermont and for twelve vears a 
-president, has retired. He 
was elected a director of the company 


Cars 


second vice 


Second Vice-President Edward D. Field 
was made a vice-president. George RB. 
Young, general counsel, and E. S. Brie 


ham, chairman of the 
have been made vice 
A. Colton succeeds Dt 
director. 


finance committee, 
presidents. Edwin 
Bisbee as medical 





“ADVANCE SUMMARY 


From 28th Annual Statement, December 31, 1933 


1932 1933 


$106,600,592 $100,686,562 


Insurance in force 
Decrease 


5.5%, 


Paid-for and revived (Annuities 


excluded) 9,619,307 


10,773,985 


21,532,867 21,534,248 


Admitted assets 


Capital, surplus and contingency 
funds 


Increase 


1,691,942 1,761,282 


5%o 


4,101,981 3,796,161 


Policy loans 
Decrease 


7.5%, 


Cash and public bonds 2,020,671 2,499,333 


Increase 


23.5%, 


3,485,339 3,298,895 


Payments to policyholders 
Decrease 51/3% 


43.5%, 36.5%, 


Mortality percentage 
Decrease 


7%o 


Net interest earned 5.08°/, 4.51% 





THE MIDLAND MUTUAL LIFE 
INSURANCE COMPANY 


Columbus, Ohio 





Palmer On How Poesia 
Mutual May Get Charter 


MUST GUARANTEE CAPITAL 


Proposed New Company Cannot Use 
Name Until It Has Contracted for 
Reinsurance of Old; Discusses 
Authority 


Insurance Director Palmer struck back 
at his many critics in Peoria Monday 
who charge him with responsibility for 
the sixty-day delay in reinsuring the de- 
funct Peoria Life. In a letter to one 
of the leaders he placed full responsi- 
bility squarely on the shoulders of the 
Peoria group itself. 

Writing to Harry A. Frankel, director 
for the proposed Peoria Mutual Life 
being organized to reinsure the business, 
he tentatively approved the charter with 
two important reservations ; namely, that 
the name “Peoria Mutual Life” cannot 
be used until it has contracted to re- 
insure the old; and that the original 
board has -not been named according to 
law which provides subscribers or hold- 
ers of guarantee stock in a mutual com- 
pany shall name the first board. The guar- 
antee capital, $200,000, has not been sub- 
scribed and several of the proposed di- 
rectors told Palmer they had no inten- 
tion of subscribing. 

He revealed that four of proposed di- 
rectors are directors of Jefferson Trust 
& Savings, one being its president; that 
presiding Judge John Niehaus is chair- 
man of its board; George A. Shurtleff, 
co-receiver opposed by Palmer, is vice- 
chairman, and that under order of court 
receivers have put $25,000 of policyhold- 
ers’ funds in that bank, all of which is 
objected to. 


He points out that the first charter 
draft filed December 27 was in error; 
that the Peoria group took a week to 


amend it, but that tentative approval is 
given in seventeen working days, a mat- 
ter ordinarily requiring thirty; that the 
controversy as to Shurtleff’s authority 
could have been settled in the Supreme 
Court in December except that counsel 
for Judge Nichaus insisted on time to 
file briefs and for oral argument which 
means no decision until March or April; 
that the Department cannot approve a 
contract signed by Shurtleff until his 
authority is affirmed; that Shurtleff has 
used the court as a vehicle for getting 
into public.press unwarranted and untrue 
attack on Palmer and the Department; 
and that the new company must deposit 
$200,000 capital and raise sufficient addi- 
tional funds for working capital and for 
the protection of the policyholders of the 
Peoria Life. 


YARRICK COLONIAL SECRETARY 





Assistant Actuary Succeeds S. R. Drown; 
Has Been With Company Twenty 
Years; Nettleship Assistant 
Secretary 
John Yarrick has been clected secre- 
tary of the Colonial Life of Jersey City 
succeeding Samuel R. Drown who re- 
cently retired owing to ill health. Mr 
Yarrick, who has held the title of as- 
sistant secretary and assistant actuary, 
joined the Colonial in 1914 as assistant 
actuary after having been associated with 
George A. Huggins, Philadelphia con- 
sulting actuary. A graduate of State 
Teachers’ College, East Stroudsburg, Pa. 
in 1902, Mr. Yarrick entered life insur- 
ance with the Fidelity Mutual in 1903 
Charles F. Nettleship, Jr., has been 
elected assistant secretary of the Colo- 
nial. Mr. Nettleship, a graduate of Wes- 
leyan University and Newark Academy, 
was with an investment and brokeragt 
firm before joining the Colonial securi- 
ties department in 1928. That same yeat 
he was appointed assistant to the presi- 

dent. 


SHAPRO FLIES ’CROSS COUNTRY 

Benjamin F. Shapro, general agent, 
Penn Mutual, San Francisco, was in 
Philadelphia this week, making the jour- 
ney by airplane. 
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Emmet C. May Denies 
That He Embezzled 


FORMER PRESIDENT TALKS 
Says Every Dollar He Invested Was For 
Benefit of Peoria Life; Proud 
of What He Did 
On January 19 Emmet C. May, former 
president of the Peoria Life, broke his 
silence and gave out a public statement 
relative to the indictment against him 
which makes an embezzlement accusa 
tion of $35,000 from the company. George 
B. Pattison, former secretary and actu- 
ary, also indicted, is charged with con- 

spiracy to the amount of $250,000. 

Mr. May said in part: 

“For more than 25 vears I have given 
my entire time and attention to organ- 
izing and building Peoria Life. I invest 
ed every dollar I had in the world with 
all | had earned and saved in the mean- 
time for the benefit of the institution of 
which we are so justly proud. 

“Charges made against me of embez- 
zlement and the joint charge of con- 
spiracy with G. B. Pattison are wholly 
without foundation in fact. I have never 
taken a dishonest penny nor have I lent 
myself to any dishonest transaction dur- 
ing my entire connection with the in 
surance company, but, on the contrary, 
lost every dollar T had in my attempt to 
save it. Time will tell. IT only ask the 
public to withhold judement against mx 
until I have had my trial which must 
result in complete vindication of both 
Mr. Pattison and myself.” 


OHIO STATE LIFE ASSETS UP 


Total Now $14,984,339; Governments 
$2,597,000; Three New 
Directors Elected 
Ohio State Life assets increased $217, 
660 during 1933, according to the report 
f U. S. Brandt, president of the com 
pany, to the annual meeting of stock 
holders and directors. A quarterly divi 

dend of 2% was declared. 

According to Mr. Brandt's report, the 
total gross assets of the Ohio State are 
now $14,984,339, these including among 
ther items, United States securities, 
which, with Federal Farm Loan, Statc 
and Municipal bonds, total $2,597,000 
The total surplus to policyholders now 
amounts to $1,732,589. 

_Three new directors were elected: 
Frank L. Barnes, agency vice-president, 
H. H. Wright, assistant treasurer and 
Manager mortgage loan department, 
Ohio State Life; and Stanley G. Brooks, 
vice-president, D. L. Auld Co. 


AWARD TO GALE F. JOHNSTON 
Gale F. Johnston, Southwestern divi- 
sion sales manager for the group depart 
ment of the Metropolitan Life, has been 
‘elected by a committee of prominent 
ot Louisians to receive the distinguished 
service award of the United States Jun- 
lor Chamber of Commerce for his out- 
‘landing civic services in St. Louis, Mo., 
lirng 1933. Formal presentation of the 
award was made the night of Janu 
aty 23 at the annual meeting of the St 
Louis Chamber of Commerce at Hotel 
ellerson 

_. TALKS IN WISCONSIN 
Faith of the life insurance companies 
i farm loans as an investment remains 
nd'sturbed, Morgan B. Brainard, presi- 
‘nt Aetna Life, told the annual sales 
Merence of the Wisconsin and Upper 
‘chigan agencies of the company a few 


aVS ago 


BAILEY’S NEWARK ADDRESS 
Professor William B. Bailey, Travelers 
hnomist, discussed the 1934 outlook at 
% luncheon given by the Northern New 
‘sey Life Underwriters Association of 
ewark to officers and trust officers of 
Ne Fidelity Union Trust Co. Monday. 
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to meet present 
insurance 
needs 


LIFE insurance markets shift with 
economic conditions. Insurance 
contracts, to be successful in 
these times, must be “tailored to 
measure” to meet the needs of 


the man with a reduced income. 


Union Central’s ‘Progressive 
Budget Policy” and ‘Increasing 
Income Policy” offer practical 
solutions to the immediate needs 
of the average prospect. The new 
“Premium Extension Agreement,” 
which enables him to take care of 
his annual premium on a monthly 
basis, answers the question: 
“How can I buy additional pro- 
tection conveniently out of my 


current reduced income?” 





New Methods of Purchase 


THE UNION CENTRAL LIFE 


Insurance Company 
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HEARD on the WAY 








Insurance newspaper editors are per- 
turbed over the question of respecting 
release dates. For the accommodation 
of newspapers many people in the busi- 
ness send to editorial offices in advance 
copies of their addresses, at the top of 
which they note date in which matter 
can be released for publication. One of 
the insurance newspapers was guilty of 


violating release dates in covering the 
recent convention of the American As- 
sociation of University Teachers, dis- 


tributing to readers material given at the 
convention before the address was de- 
livered, and of course without authority. 





the Pennsylvania Fraternal 
had as one of its speakers 
Frank M. Speakman, a Philadelphia con- 
sulting actuary who is author of the 
Speakman Bill, now part of the laws of 
eight states. This is an old age pension 
proposition. He favors a National Pen- 
sion Corporation with the Treasury De- 
partment in charge of funds, and sta- 
tistics to be furnished by the Pension 
Bureau. A fund of $60 at 3"%4% interest 
could be created at birth to provide for 
all who attain the age of 65 a monthly 


Recently 
Cr meveress 


pension of $10. “A Government fund 
of $120,000,000, or a tax of $1 per per- 


son per year, would furnish the required 
sum,” he said. 

Sounds simple. 

\nd speaking of fraternals, C. D. De 
Barry, president of De Barry & Asso- 
ciates, Chicago, delivered an address re- 
cently before the Missouri Fraternal 
Congress at St. Louis, one paragraph of 
which reads as follows: 

“Today we can find 


fraternal benefit 





Hear Inspirational Talk for First Annual 
Application Day Made by Millard 
Orr; Sound Money Letters 
On January 18 the Philadelphia Asso- 
ciation of Life Underwriters held a lun- 


cheon meeting at the Bellevue Strat- 
ford. The dining room was filled to ca- 
pacity, approximately 400 underwriters 


being present. 

Russell U. Hergesheimer, president of 
the association, made a spirited plea for 
present to send letters to Presi- 
dent Roosevelt on the importance of 
stable money. He then introduced as the 
first speaker Millard Orr of the Massa- 
chusetts Mutual Life. Mr. Orr gave an 
inspirational talk on First Annual Ap- 
plication Day, a new feature inaugurated 
by the association this year. He gave 
not only a convincing message as to the 
importance of making such features real 
occasions but gave some practical sug- 
gestions of ways by which at least one 
application could be secured by every 
producer in Philadelphia on January 19, 
which was First Annual Application Day. 

The guest speaker of the luncheon was 
Stanley E. Martin of the John Hancock 
Mutual Life at Columbus, O. Mr. Mar- 
tin’s talk was entitled “Recognizing Your 
Job.” Mr. Martin’s speech was one of 
the best presentations the Philadelphia 
\ssociation of Life Underwriters has 


had 


thos¢ 


PAUL DOBSON LEADS NWNL 

Paul Dobson was the leading personal 
producer of the Northwestern National 
of Minneapolis for 1933. He is with the 
White & Odell agency, Minnesota state 
managers Howard W. Yerxa of the 
same agency was second in personal pro- 
duction and also lead in the conserva- 
tion with a 100% renewal record on first- 
vear business. R. J. Albachten of the 
Albachten-Strudell agency, St. Louis, 
was the leading producer among general 
agents and managers ineligible for rank 
ing with the agents. 


societies which have experienced (and 
are now experiencing) acquisition costs 
which run from 100 to 250% of the first- 
year premiums paid on the new busiress 
thus secured. Where the money is 
coming from to pay these commissions 
is a detail which is disregarded until 
the time comes that there isn’t money 
enough in the general fund to pay any 
commissions at all. I do not mean to 
imply that commission contracts call for 
any such outrageous commission rates. 
The commission rates, including over- 
writings for district and state managers, 
may not exceed 100 or 110%, but acqui- 
sition include salaries, bonuses, 
medical examiners’ traveling ex- 
penses, ete., and also advances to field 
men which are never recovered.” 

from 


costs 


tees, 


Two other paragraphs his ad- 


dress follow: 

“Any field man who has the ability 
to succeed in this business at all can 
make more money for himself on a 35 
or 40% commission with proper super- 
vision and co-operation from the home 
office or district or state manager than 
he could make on his own with a com- 
mission scale that starts at 75 or even 
at 100%. 

“Fraternal societies haven’t been writ- 
ing enough persisting business for 
twenty years past. Unless they can 
some day do better, the time will come 
when there are no fraternal societies left 
It will not have been taxation, or lack 
of interest in local lodges, or lapsation, 
or anything clse that caused their ex- 
tinction, but only that they didn’t write 
enough new business that persisted.” 


Uncle Francis 


“APPLICATION DAY” A SUCCESS 


Philadelphia Agents Wrote 1,164 Apps 
for About $5,000,000; All Offices Par- 
ticipated in Campaign 


Philadelphia’s “Application Day,’’ 
staged last Friday, resulted in about 
$5.000,000 of business. 

Millard R. Orr, Massachusetts Mu 


tual, devised the plan. He was chairman 
Participating in the campaign were 658 
agents who wrote 1,164 applications. 
Agents were enthusiastic. All general 
agents gave “Application Day” their sup- 
port. It was a decided success. 





ONE DAY IN STEVENSON AGENCY 

On Friday, January 19, annual Appli- 
cation Day of the Philadelphia Life Un- 
derwriters Association, the John A. Ste- 
venson agency of the Penn Mutual Life 
wrote 366 applications for a total of $1.- 
289,835. Contributions were from 167 
agents. Alexander Ushka, a_ beginner, 
led with thirteen applications. Thomas 
M. Scott was second with twelve and 
Taylor B. Glading wrote eleven. Scott 
led with volume of $113,475 


WHITE’S DOUBLE ANNIVERSARY 

William A. White, general agent in 
Newark for the John Hancock Mutual 
Life, celebrated both his thirtieth anni- 
versary with the company and his birth- 
day ast Friday, ard a dinner was given 
by the agency force in his honor. Speak- 


ers included Henry Schaefer, general 
agency superintendent; Dr. William 
Bartlett, medical director of the com- 


pany; Harry Gardiner, New York City 
general agent, and Elmer (. Leterman. 
who led the company in production last 
year. Bruce McWhinney, assistant gen- 
eral agent, was toastmaster. Louis Sil- 
berman won an award as agency leader 


NYLIC TAX REFUNDED 
The New York Life has been awarded 
income tax credits and refunds amount 
ing to $2,704,532. according to the In 
ternal Revenue Bureau. The years cov- 
ered are 1917, 1918, 1920, 1922 and 1923. 


Taxation Retarding 
Recovery, Says Williams 
ADDRESS AT CO’S CONVENTION 


Private Enterprise Could Conduct Many 
Government Activities and Relieve 
Burden on Business 
There are many governmental activi- 
ties that could be better performed by 
private enterprise at no public expense 
and thus relieve business from the great 
burden of taxation, in the opinion of 
Charles F. Williams, president of the 
Western & Southern Life, who discussed 
the situation at the banquet which closed 
that company’s annual field convention 

last week. Mr. Williams remarked: 

“One of the main problems of the new 
year is the upward trend of taxation 
Last year much of the earnings of busi- 
ness and industry went to the tax col- 
lector, and this burden will be still heav- 
ier this year. The public should give 
earnest thought to all measures requir- 
ing increased taxation, which retard em 
ployment by handicapping business. The 
more taxes, the more unemployment. 

“Undoubtedly there are many govern 
mental activitics that could be better 
performed by private enterprise at no 
public expense. The power of public 
opinion has sufficient influence to con 
trol taxation within reasonable limits, so 
let us express ourselves on this impor- 
tant subject. 

“No business has withstood the ce 
pression better than the life insurance 
business. Its assets are larger today 
than they were four years ago. That 
is truly a remarkable record to make in 
a major depression. Regardless of all 
that has been written and said about 
present business conditions we should 
not lose sight of the fact that practically 
all lines of business are better today than 
they were a year ago, so we have made 
progress.” 

Others Who Addressed Convention 

Other speakers at the convention, 
which was the forty-fifth annual one 
held, were Clyde P. Johnson and John 
F. Ruehlmann, vice-presidents; Jude: 
William H. Lueders, director; Dr. C. E 
Iliff, medical director; C. C. Stayman, 
treasurer; R. J. Learson, assistant actu 
ary. Divisional conferences were held 
by Superintendents of Agencies S. H 
Smith, C. J. Holloway, J. D. Cassidy, 
H. Thomas Head and A. O. Payton 


G. W. Johnston Letter 


(Continued from Page 12) 


garding investments and general 
policies 

18. Director in Pan-American Air 
ways Corp. Has vision Not 


afraid to risk money in a new, even 


hazardous, business when it has 
once been proved practical. Taste 
shown for mechanics. See para- 
graphs 5, 12 and 16. While he is 
a conservative, there are some 


new things that he is willing to 
take up. Has spirit of pioneer. Has 
love of sport on a large scalk 


19. Director, Pennsylvania Railroad 
Co. A coveted position in one of 
the supremely great transportation 
svstems. See paragraphs 10 and 
18. shipping and airways. 

20. Director. Pitney Bowes Postage 
Meter Co. Another case of inter- 
est in business appliances, as indi 
cated by his association with Tek 
phone, Dictaphone and Machines 
Corp 

21. Director, United States Steel Cor 
poration. No other directorate is 
so fully accepted as proof of sound 
judgment. Evidently is profoundly 
respected. Further proof of his 
confidence in fundamental 
modities and basic industries 

Sum Up 

The picture as a whole is convincing 

Here is a man as to whose position there 

can be no manner of doubt. He is a 

westerner, educated, enterprising, dat 


ine. He has come to New York and 


com 
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— 
steadily advanced in business. He has 
gone from one success to another, Hi. 
connection with some large enterprise 
has led to association with some others 
allied in character. Thus his connection 
with a railroad may have led to connec. 
tions with a_ steamship line, or yic¢g 
versa; and still later, to airplanes, the 
newest mode of transportation. Akin t 
transportation is the steel industry fo, 
building roads, ships and planes. Becans, 
of his interest in electricity he takes uy 
the telephone, the telegraph and radio 
Because of his savings bank he keeps 
up with real estate. Such developments 
follow logically. 


He is also working in financial lines, to fy 


nish capital for manufacturing or conducting 


commodities. Commercial bank 
directly 


gratis to 


shipments of 


ing pays him and indirectly, but he 


promote the thrift oj 


He not only believes in edy 


gives his time 


working classes. 
cation and the popularizing of science, but acty 


ally dedicates his leisure and his money ¢ 


these objects, to organized charity and to re 
ligion 

He holds no office such as president, secre 
tary or treasurer. He stops at directorships. He 
avoids needless complications. He has mani 
fold investments, linked together, each support 
ing the others. He is wealthy, and has long 


since entered the class of philanthropists. He is 


not connected with failures or unimportant cor 
cerns 
of the 

We 


man, respected, sought after for his clear visior 


He limits his connections to enterprises 
highest standing. 


have a composite portrait of a strong 


and calm, well balanced judgment. I 
flesh, 


catholic. 


can ever 


see him in the elderly, grave, quiet 


forceful, serious, 


This 


follows 


deduction cannot be a false one. I{t 


upon the simple statement of certair 


rudimentary facts. Here is no surmise, but 


logical proof. To be a director in any one 


of the majority of his corporations is to be 


stamped as a man conspicuously successful. Bu 


to be in all of them he must be an _ eminent 


men in the countr 

selected, 
The mere 

conclusive, it 


leader. There are few 


whose connections are so. well 


sound, so wide and so important. 


recital of these connections is 


controvertible evidence of what he is and wh 


he is—a great financier and a great citizen. 


H. B. CHAFFEE PROMOTED 


Postal Life Office Manager Now Assis- 
tant Secretary; Sold Insurance Be- 
fore Home Office Connection 
H. Bertram Chaffee, who has been of 
fice manager of the Postal Life for the 
past few years, was given official recog: 
nition at the recent directors’ meeting 
when he was elected assistant secretar) 


of the company and of its companior 
agency company, the Postal Nationa 
Life. 


Mr. Chaffee, who had an extensiv¢ 
selling career before entering the life 
insurance neld five years ago, was at 
agent for the Postal National Life. His 
managerial ability attracted the attention 
if the parent company with the result 
that he was transferred to tfic home of- 
fice administrative end and has effecte' 
considerable saving in time and money 


NEW DES MOINES GEN’L AGEN! 

Vice-President Frank H. Davis of th 
Penn Mutual Life announces the pro 
motion of Assistant General Agen! 
James E. Rutherford, of its Allan Gates 
agency at Little Rock, to the position 0! 
eencral agent in its long-established Des 
Moines Agency. He succeeds Rumse} 
& Basham, who for more than fort 
vears have been the company’s repre 
sentatives in that territory. The chang 
is being made at the solicitation of the 
members of the retiring firm, who wi! 
continue with the agency as_ persona 
producers. 


Cc. R. SMITH TO TALK 

Caleb R. Smith, who holds the distinc 
tion of writing $14,000,000 of life imsur 
ance since 1920, will be the luncheo! 
speaker of the Chicago 
Life Underwriters today. 
to the Massachusetts 
Arbor, Michigan. His 
“The Agent’s Time.” 
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Phoenix Mutual Gains 
In Financial Strength 


PRESIDENT WELCH’S REPORT 
Cash Income Basies 1933 Exceeded 
Cash Required to Meet Obligations 


by More Than $6,000,000 


The cighty-third annual report to 
policyholders by Archibald A. Welch, 
president of the Phoenix Mutual Life, 
reveals many reasons why a life insur- 
ance company can increase its financial 
strength and extend its services in the 
face cf conditions which have been det- 
rimental to most other kinds of business 

According to President Welch the cash 
‘ncome of the company during 1933 ex 
ceeded the cash required to pay all of 
its obligations by more than $6,000,000 
_a favorable situation which is typical 
of the last four years during which the 
amount of such excess income of the 
company was over $30,000,000 

The report also shows that the amount 
of cash held by the company at the 
close of 1933 was $3,700,000—larger than 
the amount held at the close of any 
previous year. During 1933, the company 
purché ased over $5, 500,000 of United 
States Government bonds. 

In his review of the year’s activities 
President Welch pointed out that asscts 
increased more than $3,000,000, bringing 
the total to over $169,000,000. The in- 
creasing popularity of single premium 
annuities is shown by a gain of over 
67% in the amount of cash invested in 
incomes guaranteed for life. The com 
pany’s total premium income (annuities 
included) exceeded the 1932 total. 

Jecause of adverse business conditions 
in the first part of the year, new insur- 
ance sold showed a decrease, but the 
report indicates a remarkable chang: 
during the last quarter, in which the 
volume of new business showed a sur 
prising gain of 30% over the final quar 
ter of 1932. The total amount of life 
insurance in force declined only 5% 
The report describes the manner in 
which investments are diversified in typ¢ 
of security, geographical location, and 
dates of maturity. It also shows that, 
after writing down the value of various 
assets and setting aside funds to provide 
dividends to policyholders in 1934, the 
companv had a special contingency re- 
serve of $1,800,000 and a surplus of over 
$4,800,000. 

In referring to service extended, Pres 
ident Welch said, “During 1933, the com- 
pany established a new record in bene 
fits paid to its members and their bene- 
ficiaries. Almost $20,000,000 was paid in 
death claims, endowments, annuities, dis- 
ability claims, dividends, and surrender 
values. In addition, the company loaned 
to its members last year on the sole 
security of their policies nearly $8- 
(000,000.”" 


GOOD YEAR FOR MIDLAND MUT. 


Admitted Assets $21,534,248; Very Low 
Rate of Mortality, and 7.5% De- 
crease in Policy Loans 
The annual financial statement of the 
Midland Mutual of Columbus shows ad 
pach assets of $21,534,248 and insurance 
i force of $100,686,562. Capital, surplus 
and contingency funds show an increase 
over the year of 5%, the item at the end 
of the vear 1933 being $1,761,282. Cash 
and public bond items showed an in- 
crease of 23.5%; policy loans showed a 
decrease of 7.5% and mortality a de- 
crease of 7%. The company had one of 
the best mortality years in the business, 

is percentage being 36.5% 


J. R. PRENTICE ON BOARD 
J. Rockefeller Prentice, grandson of 
John D. Rockefeller and a member of 
the law firm of Cutting Moore & Sidle y, 
icago, was elected to the board of the 
General American Life at the first an- 


nual meeting of the board, held last 
week, 
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89-YEAR RECORD 


OF 


PROTECTION TO 
POLICY HOLDERS 


Since it started business in 1845, this Company has paid 
to policyholders and beneficiaries over $3,910,000,000. 


Over one billion dollars of this amount was in dividends. 


The stability of this strong mutual company has been 


particularly demonstrated during the past four years of 


business depression. 


In every one of these years, income 


has exceeded disbursements. 


Throughout all the years—during every panic, every 


war and every epidemic down to the present hour—the 


New York Life Insurance Company has met every obliga- 


tion to its policyholders and beneficiaries; it is amply pre- 


pared to continue to do so throughout the life of every 


one of its insurance and annuity contracts. 





HOME %FFICE BUILDING 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 























Continendel, St. Satie 
Sees Discrimination 


FIGHTING RECEIVERSHIP HARD 





Company’s Counsel Says Missouri De- 
partment Is Not Giving It a Square 
Deal in Realty and Bond 
Valuations 


Ed. Mays, president of Continental 
Life, St. Louis, is staging a stiff battl 
against Superintendent O’Malley’s “sur 
prise receivership” suit. Since January 
3 the company has been in the hands 
of an agent of the court, E 
Insurance Department employe. 


B. Toler, an 


In order to back up its contention that 
the company is not sound financially the 
Department applied barebone market 
sales values to its real estate and othe: 
company’s counsel, Theodor: 
Rassieur, insists. It denied the company 
right to amortize its bond investments 
not in default as to principal 

The Department’s best witness frankly 
admitted that he had disregarded the in 
vestment value of the bonds held by th« 
company while it developed that the 
state’s star witness, Orson E. Scott, is a 
member f the real estate firm of Orsor 
». & R. G. Scott which has been em 
ployed by E. B. Toler (the Department's 
representative in charge of the con 
pany), to manage and collect rents on 
the Continental Life Building and other 
company real estate. The real estat 
experts were retained on January 4 
make appraisals. Next day their report 
was “fully prepared.” If so, they did a 
rush job as there are thirteen widely) 
scattered pieces of real estate in St 
Louis and St. Louis County which th: 
company owns. 

It was also brought out in cross-exami 
nation that the $1, 500,000 valuation placed 
on the company’s $2,176,755 home offic: 
building was the figure — in connec 
tion with a hearing held in Louis be 
fore the Missouri Tax - feat os 
September, 1933, when the life company 
was resisting an unfair attempt to col 
lect taxes from it on the basis of th 
actual cost and value of the home office 
building and real estate whereas the city 
and state were assessing taxes against 
other office buildings in St. Louis 
much lower basis 


assets, 


RAUB SUCCEEDS MANLY 


New President of Indianapolis Life; 
Manly Becomes Chairman; Both with 
Company Since Organization 
Edward B. Raub has been elected 
president of the Indianapolis Life suc 
ceeding Frank P. Manly, who has been 
president since 1916. Mr. Manly be 
comes chairman of the board. He has 
been with the company since its organ 
ization in 1905, first as vice-president and 

general manager 

Mr. Raub, who has been vice-presi 
dent and general counsel, has also been 
with the company since its inception. H« 
has been city attorney for Indianapolis, 
also county attorney, and in the Amer 
ican Life Convention has served as chair 
man of the Legal Section. 


GENERAL AGENT AT YONKERS 


Frank H. Davis, vice-president of the 


Penn Mutual Life, has appointed Frank 
H. Meyer as general agent at Yonkers, 
N. Y. Mr. Meyer served eight years in 
the casualty and indemnity branches of 
insurance, and then, in 1927, turned to 
life insurance. He came to the Bourn 
& Durham agency of the Penn Mutual 
Philadelphia, in February, 1929, as man 
ager of its city department. His unit 
has paid for an annual average of $2 
(),000 in the five-year period 


ATLANTIC CITY GENERAL AGENT 

H. L. Moyer, formerly district agent 
for the Lincoln National Life at Atlantic 
City, has been named a general agen! 
there for the company 
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Six Phoenix Mutual 
Officers Advanced 


SEVERAL APPOINTMENTS MADE 





Terrill, Yost, Goodwin, Hunter, Larus, 
Little, Clark, Holland, Bunyan, Springer, 
Dewey and Stone Figure in News 


Six Phoenix Mutual promotions were 
announced this week. Second Vice- 
President M. Clark Terrill has been 
made vice-president; Second Vice-Presi- 
dent and Counsel Albert Yost becomes 
vice-president and counsel. Second Vice- 
President Howard Goodwin has been 
made vice-president in charge of under- 
writing. Agency Vice-President D. Gor- 
don Hunter has been designated vice- 
president and agency manager. Actuary 
John R. Larus is now vice-president and 
actuary; and Edward H. Little, financial 
secretary, has been made treasurer, a 
newly created position. Some new ap- 
pointments are Dwight N. Clark, auditor, 
to be comptroller; Benjamin L. Holland, 
attorney, to be associate counsel; As- 
sistant Actuary Alden T. Bunyan to be 
associate actuary; Harold M. Springer 
and Harley W. Dewey to be assistant 
actuaries; and Lyndes B. Stone to be 
attorney. 

Careers 


Mr. Terrill joined the company in the 
educational department after graduation 
from Yale. Later, was appointed agency 
secretary. In 1930 he was elected sec- 
ond vice-president. He is a director of 
the Hartford National Bank & Trust Co 

Mr. Yost, a Yale and University of 
Cincinnati Law School graduate, has 
been with the company since 1905. He 
became assistant secretary in 1918 and 
counsel in 1926. In 1930 he became sec- 
ond vice-president. 

Howard Goodwin went into the claims 
department in 1907; subsequently became 
an underwriter in the new business de- 
partment; was appointed assistant sec- 
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retary in 1917; second vice-president in 
1930. 

D. Gordon Hunter attended school 
in New Jersey and at the University of 
Edinburgh. He went with the company 
in 1915 asa producer. In the World War 
he was a major of infantry and after 
the war was for several years colonel of 
the 169th Regiment, Connecticut National 
Guard. The training course of the 
Phoenix Mutual was inaugurated under 
his direction. He also established the 
home office agency. In 1929 he relin- 
quished the agency and became agency 
manager of the company, being elected 
agency vice-president in 1930. 

John R. Larus, a Yale graduate, went 
into the actuarial department of the com- 
pany and was made assistant actuary in 
1919; associate actuary in 1923; actuary 
in 1929. 

Edward H. Little, a Princeton gradu- 
ate, was with the U. S. Rubber Co. as 
vice-president of the Hartford Rubber 
Works. He joined the investment de- 
Phoenix in 


partment of the 1928; was 
made financial secretary in 1930. 
Appointments 
Dwight N. Clark is a graduate of Am- 


herst; began with the Phoenix Mutual 
in its planning department where he con- 
ducted budget and expense studies; was 
appointed auditor in 1927; and then 
placed in charge of the accounting divi- 
sion and premium collection work. 

A graduate of Kansas University Ben- 
jamin L. Holland joined the Phoenix Mu- 
tual in 1924 after having taught lav at 
Stanford University in California. 

\lden T. Bunyan, also a Yale graduate, 
became assistant actuary in 1923. Har- 
old M. Springer joined the company after 
graduation from Bowdoin. Harley W. 
Dewey, a graduate of University of To- 
ronto, has been in the actuarial divi- 
sion of the company ten years. Lyndes 
B. Stone is a graduate of University of 
Kansas and also the Law School of Yale 
University. He has been with the legal 
department of the company two years. 


New Single Premium 
Retirement Annuity 


MASSACHUSETTS MUTUAL POLICY 


No Premium Less Than $1,000 or Greater 
Than $50,000; Monthly 


Income Features 


The Massachusetts Mutual has an- 
Single 


\nnuity contracts providing bene- 


nounced new Premium Retire- 


ment 
fits similar to those available under its 
present annual premium Retirement An- 
nuities. 

No single premium less than $1,000 or 
greater than $50,000 will be accepted 
under this form. Further, in no event 
will a premium be accepted that will pro- 
vide an income (10 years certain and 
continuous basis) in excess of $1,500 a 
month commencing at age 65. 


Monthly Income 


The face of the policy provides for a 
life income with 120 payments certain 
but alternative incomes on the cash re- 
fund and regular annuity without re- 
fund bases are available. The policy 
must be applied for and will be writ- 
ten on the basis of providing a monthly 
income commencing on the policy anni- 
versary upon which the annuitant’s age 
at nearest birthday is 50, 55, 60, or 65. 
\n income commencing at a date other 
than that originally applied for may b« 
chosen, but any election for any other 
income or age for the commencement of 
the income other than a quinquennial 
age should be deferred until the ma- 
turity of the policy. Such elective in- 
come may not, however, commence ear- 
lier than the end of the second policy 
year, or later than the policy anniver- 
sary upon which the annuitant’s age at 
nearest birthday is 70. 


Cash Values 


Illustrative guarantced cash values per 
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$1,000 of purchase price are shown ;, 
the following table: 


Year Cash Value 
l $957.38 
2 990.88 
3 1,025.56 
4 1,061.46 
5 1,098.61 

10 1,304.80 
15 1,549.70 
20 1,840.55 
25 2,186.00 
30 2,596.28 


The foregoing cash values are availa 
on and after the first policy anniversar 
The company, however, reserves to its¢lj 
the right to pay in full settlement of th 
surrendered policy twenty-four equ 
monthly installments of $42.87 per each 
$1,000 of cash surrender value. In othe 
words, the cash surrender value, instea 
of being paid in one sum, may be pai 
out in equal instalments over a perio 
of two years. 

The death benefit will be the guarap. 
teed value of the policy, but in no cas 
less than the purchase price. The cas 
values exceed the purchase price at tl 
end of the third and subsequent years 


LOOKS FOR STABILITY 


President Francis V. Keesling of Ameri. 
can Life Convention Discusses 
Currency Situation 
Francis V. Keesling, president 
American Life Convention, in a state. 
ment a few days ago said that whi 
authorities on money as a medium of e- 
change admit uncertainty they general 
that sooner or later the dollar 
must be stabilized and lower content fixe 
In this connection he said there ha 
been management to vary the effect 
economic laws from the time of earliest 
social relations, and that without it cor 
ditions prevalent in some parts of Euroy 
and in Asiatic countries would be sim 
lated here if the laws of supply and de- 
mand and survival of the fittest wer 
given entire free play. 


agree 








WHAT WOULD YOU DO WITH A BIG FAMILY AND A SMALL INCOME? 


A question to stump the best of us, but— 


The Manhattan Life Insurance Company has an answer to it which should satisfy the most thoughtful of young fathers. 
It’s a great idea!l—This new FAMILY INCOME SUPPLEMENTAL AGREEMENT the Manhattan Life presents. 


It is an agreement added to the regular insurance policy (Term excluded) by means of which the insured is enabled to 
supplement his regular insurance protection with an additional amount to cover the years when the responsibilities of a 


growing family are heaviest. 


The purpose is to provide a monthly income for the family in the event of the death of the insured within a specified 


period, viz. 10, 15, or 20 years. 


And this plan is truly a godsend to the young married man whose income is insufficient to care for the daily needs of 
his family and also provide an adequate income for them under the usual income or interest option settlements. 


A choice of two agreements is offered:— 


1. Family Income Agreement (A)—which guarantees a 
minimum monthly income of $7.50 per $1,000 of 


insurance. 


THE MANHATTAN LIFE INSURANCE 


2. Family Income Agreement (B)—which guarantees a 
minimum monthly income of $10.00 per $1,000 of 


insurance. 


*  & Full particulars will gladly be given 
by the Company’s local General Agent * * * 


COMPANY 


654 Madison Avenue at 60th Street, New-York, N. Y. 


Thomas E. Lovejoy, President. 


Founded 1850 
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J. P. Graham’s 1933 Apps 
50% More Than in 1932 


SHOWS VALUE OF TIME CONTROL 





Springfield General Agent Believes in 
Full-Time Organization; 8:30 
O’clock Morning Meetings 
James P. Graham, general agent of the 
Aetna Life, Springfield, Mass., finished 
the year 1933 with an increase over the 
year before. The biggest increase was 
in number of applications, which were 
50% ahead of 1932. Written business 
was about 23% ahead and paid business 
about 5% gain. He has always been a 
strong advocate of full time organiza- 
tion and of time control. Some of the 
agents in this general agency live in out- 
lying cities and cannot conveniently fit 
into the time control system which it 
uses and which involves an 9.30 o'clock 
meeting each morning, but of the group 
of agents who have been working under 
it everyone has increased his produc- 

tion over 1932. 

Of the group which has fit into the 
time control system the following per- 
centages of increase were made last year 
over 1932: 

Number of applications, 90%. 

Written business, 80%. 

Paid business, 80%. 

Tes of the agents who were at one 
time with Mr. Graham were made gen- 
eral agents of the company. He is proud 





of the success which Charles B. O’Con- 
nell has made (the 1932 production 
leader), as he started him in the Brook- 


lyn agency. Another one of his former 
agents—Sam Greene—is supervisor of the 
100 William Street office. During the 
past fifteen years about fifteen men he 
developed for the company have ap- 
peared on the leaders’ list. 

APPOINTS Two IN CHICAGO 

The Pacific Mutual has established two 
general agencies in Chicago, to replace 
“y former branch office representation. 

E. Henderson, formerly assistant su- 
ho on of agencies and Eastern 
supervisor, has taken over the former 
branch office as a general agent. Frank 
D. Cummings, for the past two years 
manager of the Chicago branch and as- 
sistant superintendent of agencies, will 
establish a new agency in that city. 


ENLARGE TEXAS AGENCY 

The Corpus Christi branch of the 
Union Central Life’s Texas agency has 
been enlarged and put under the man- 
agement of Paul Tally. B. A. Wieder- 
mann 1s manager of the San Antonio 
office of which the Corpus Christi agency 
is a branch. 


James Curran’s Record 


Lal . . 

James Curran, producer in the R. G. 
Engelsman agency, Penn Mutual in New 
York, made leaders of the agency quick- 
when he proved 
sales talks 
in one day from which he realized seven 
sales for $22,890 prepaid new life insur- 
ance. At that week’s Monday morning 
meeting every Engelsman agent agreed 
to give at least three talks on 
Thursday to prospects. 

In all eighty-seven sales talks were 
given, resulting in twenty-eight applica- 
tions for $161,000 of life insurance, no 
annuities. Among the sales talk themes 
the most popular were on minimum in- 
come, business insurance, “create and 
save,” investments, and old age. 


en their 
his ability by 


pace rece ntly 


making eleven 


sales 


PUT McAVOY ON BOARD 
James A. McAvoy, 
the Central States Life of St. Louis, Mo., 
was elected a member of the board of 
directors of the Liberty National Life of 
Monett and Poplar Bluff, Mo., on Janu- 
ary 21 when rival factions in that com- 


former president of 


pany apparently composed their differ- 
ences by selecting a compromise board 
at the annual meeting held in Monett, 


the charter office for the company. The 
general offices were moved to Poplar 
Bluff about two years ago. 


H. L. ROSE SUPERVISOR 

Harold L. Rose, for the past four and 
a half years director of the educational 
department of the West Coast Life, has 
been made supervisor for the company’s 
San Francisco agencies. There are four 
offices of the company in San Francisco, 
with which Mr. Rose will co-operate, 
and he will also have active charge of a 
new agency. Mr. Rose started with th« 
John Hancock in Boston. 


COMPANY NOW OWNS BUILDING 

The Great American Life of San An- 
tonio has purchased for cash the ten- 
story Western National Building at St. 
Mary’s and Marlin Streets. The build- 
ing is now the home office of the com- 
pany. The name of the building has been 
ae to the Insurance Building be- 
cause most of the tenants are engaged 
in the insurance business. 


2,500 POLICIES EXEMPTED 


The 50% deficiency lien on Missouri 
State policies will not apply to 2,500 lowa 
policies, originally insured in the Provi- 
dent Life and Standard Life. of Des 
Moines and then reinsured. Reserves 
kept in lowa cover these contracts. 
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One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 


TRIPLE INDEMNITY 
LIFE INSURANCE 


th 
Weekly Accident Disability 














LIFE INSURANCE VOLUME 





$715,256,000 in December, 1933, for All 
Classes; Official Comparisons 

in Production 
More new life insurance was pur- 
other 


Association of 


month than in any 
1933, the 
Presidents reports. The 


chased last 
month during 
Life Insurance 
statement shows that the volume of new 
production for all classes in December 
of 1933 was $715,256,000. This, however, 
contrasts with $741,920,000 for December 
of 1932—a decrease of 3.6%. The com- 
pilation aggregates the new _ paid-for 
business—exclusive of revivals, increases 
and dividend additions—of forty-two 
companies having 85% of the total life 
insurance outstanding in all United 
States legal reserve companies. 
Industrial insurance, with an increase 
of 25.3% in December, showed the fifth 
consecutive monthly gain over the cor- 
responding month of 1932. The Decem- 
ber volume in this class was $194,030,000 
as against $154,864,000 in December of 
1932. Ordinary insurance amounted to 
$465,533,000 last month as against $519,- 
246,00) in December of 1932—a decrease 
of 10.3%. Group insurance was $55,693,- 
000 in December of 1933 as against $67,- 














$5000 


DEMAND. 


FRED H. RHODES, 
President 








ANNOUNCING— 


The New Berkshire 


LOW-COST BENEFACTOR poticy ! 





Permanent Protection—Low Cost—Easy Steps 


AGE 35 


Ist Year— 62.00 Annual Premium 


2nd * — 74.40 ss i 
3d ee — 86.80 ee ee 
4th * — 99.20 ” ” 
5th * —111.60 i" a 
Thereafter—124.00 ss on 


INCLUDES CASH, LOAN AND OTHER NONFORFEITURE PROVISIONS. 
TIONS OF FROM $2,500 TO $200,000. ANNUAL, SEMI-ANNUAL OR QUARTERLY PREMIUMS. 
THIS POLICY IS GEARED TO THE NEED OF THE MOMENT AND IS MEETING WITH “INSTANT” 


“ASK ANY BERKSHIRE AGENT” 


BERKSHIRE LIFE INSURANCE COMPANY 


—Incorporated 1851— 





Gross Premiums may 
be materially reduced 
by the application of 
Annual Dividends. 


AVAILABLE IN DENOMINA- 


Pittsfield, Mass. 


























HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 





























810,000 in the coriesponding month of 
the preceding year, a decrease of 17.9% 

For the year 1933, the new business 
of the reporting companies was $7,812,- 
602,000 as against $9,096.898,000 during 
1932—a decrease of 14.1%. New Ordi 
nary insurance amounted to $5,134,522,- 
000 as against $5,992,493,000, a decrease 
of 14.3%. Industrial insurance was $2,- 
320,874,000 as against $2,477,267,000—a 
decrease of 6.3%. (Group insurance was 
$357,206,000 as against $627,138,000—a de- 
of 43% 


BRIDGEPORT HELD CONGRESS 


Bridgeport, 


crease 


Conn., life agents heard a 


number of headliners at the .one-day 
sales congress held there a short time 
ago. Among the speakers were A. E. N 


Gray, assistant secretary of the Pruden 
tial; Watson House, general agent, New 
England Mutual; Harry Wood, Life In- 
surance Sales Research Bureau; W. I. 
Blackadar, assistant actuary, Equitable of 
Washington; and James F. Toomey, Jr., 
associate general agent, Connecticut Mu- 
tual Life. Charles Mansfield and Her- 
bert Davies of the Union Central put 
on a sales skit. Also on the program 
was Mayor Jasper McLevy of Bridge- 
port. W. A. H. Hatfield, president of 
the local association, was in the chair 


CRANDALL’S THIRD BOSTON TALK 


Louis M. Crandall, Norwich, Conn., 
star producer of the New England Mu 
tual, told the Boston Life Underwriters 
Association about his new method of 
approach last week. This was the third 
speech he has made before the Boston 
association in recent years. Simon D 
Weisman, general agent for the Equi- 
table Society and new association presi- 
dent, at this meeting presided for the 
first time. 


TWO NEW HONORS FOR WILLIAMS 

Two honors were bestowed upon 
President Charles F. Williams of thx 
Western & Southern Life recently. H« 
was chosen by the mayor of Cincinnati 
as chairman for the Roosevelt Birthday 
celebration, January 30, which is planned 
for the benefit of the Warm Springs 
Foundation in Georgia. Mr. Williams 
has also been appointed president of th: 
Downtown Property Owners’ Associa 
tion of Cincinnati. 
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FLASHING AN INSURANCE MES- 
SAGE ACROSS THE PACIFIC 
When the New England Mutual Life 

appointed a general agent in Hawaii 

many decades ago the supplies were car- 
ried by a sailing ship and the journey 
consumed some weeks. In marked con- 
trast was the manner in which the Hon- 
olulu general agency of the company got 
full news of the annual report this week 
after it had been read by President 

George Willard Smith on the day of the 

annual mecting—Monday. Sometime 

later in the afternoon Mr. Smith sum- 
marized the annual financial statement 
telephone that reached 

In fact, 


in a message 
sixty cities, including Honolulu. 
because of the difference in time, Hono- 
lulu heard the talk five hours before the 
Boston time at which it was delivered. 

The incident illustrates the progress of 
modern science at its best and was strik- 
ing, especially as the report telephoned 
by the New England Mutual Life’s pres- 
ident was a most gratifying exhibition 
of strength. 


AIRING A STATE’S PROPAGANDA 

Under 
Massachusetts a course of 
being given on savings bank life insur- 
ance, an over-the-counter activity, which 
has offices in the Massachusetts State 
House and actuaries, medical inspectors 
and other “home office” supervisory of- 
ficers on the payroll of the state. At the 
first meeting there was criticism of the 
It was 


the auspices of the state of 
lectures is 


regular life insurance companies. 
attended by savings bank employes, with 
the exception that there was an insur- 
ance newspaper reporter present whose 
story was printed in the Insurance Age- 
Journal with the question, “Why does 
the state sponsor with its taxpayers’ 
money a course which directly and by 
intimation attacks an institution which 
annually pours into its coffers millions 
of dollars in taxes?” 

Insurance agents decided to attend 
the second lecture and make themselves 
heard if there were misstatements made. 
This meeting turned out to be tamer 
than the first, State Actuary Caldwell, 
the lecturer, being in contrast with the 
speaker of the previous meeting, Judd 
Dewey, counsel for the Savings Bank 
Life Insurance. stuck to the 
subject of life insurance and made no 


Caldwell 


comparisons between the Savings Bank 
system and the regular companies. Some 
of his caution faded, however, when in 
response to a question asked by a life 


agent regarding the reason for the more 
favorable mortality of the Savings Bank 
system, he attributed it to the fact that 
no agents are employed. When a ques- 
tioner facetiously asked if a person lived 
longer because of being spared the of- 
fices of a life insurance agent he replied 
that savings bank policyholders are bet- 
ter selected medically, alleging that the 
companies are constantly dropping medi- 
cal inspectors who have been “reached” 
by insurance agents interested in col- 
lecting a commission and able to per- 
suade doctors to pass persons not up to 
standard. Repeated questionings which 


followed this statement finally forced 
him to admit, however, that the differ- 
ence in mortality could not thus be ac- 
counted for and that it could be due to 
the fact that the Savings Bank insur- 


ance system is only twenty-five years 
old and still young in mortality as in 


other things. 
CARS UNIFORM; DRIVERS NOT 
In an article in the Monetary Times 
of Toronto H. F. 
the Canadian 


Roden, president of 


Automobile Underwriters 
Association, takes the position that the 
cost of third party automobile insurance 
has been measured to a large extent by 
weight, horse-power and braking facili- 
ties, but with the tremendous improve- 
ment in car construction during the past 
ten years it may well be that Dominion 
underwriters in the near future will find 
This 


is because the cheaper type of car can 


it necessary to revise their ideas. 


do the same amount of damage as the 
heavier type. Both can be developed to 
the same high speed while the braking 
qualities of both are more or less stan- 
dard. The number of accidents which 
are caused by mechanical effects is not 
large in proportion to the entire number 


of accidents. So in Mr. Roden’s opinion 


there should be a new measuring stick: 
i.e. the consideration should be given to 
the driver and not the car. 


Isaac King, for many years personal 
attendant of the chairman, deputy chair- 
man and Committee of Lloyd’s, has re- 
tired and in recognition of his services 
Sir Percy Mackinson presented him with 
a silver dish and a framed photograph. 
Neville Dixey, last year’s deputy chair- 
man, presented him with a silver tea 
tray, while his colleagues gave him a 
silver tea set. He is described as the 
ideal “attendant.” Seated in his “pulpit” 
outside the chairman’s room it was his 
duty to receive visitors and his courtesy 
and tact made many friends for the in- 
stitution he served. 
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The Human Side of Insurance 














C. WESTON BAILEY 


C Weston Bailey, president of the 
American of Newark, former president 
of the National Board of Fire Under- 
writers and widely beloved in fire insur- 
ance circles, celebrated his seventy-third 
birthday last Saturday, January 20. He 
has received a multitude of congratula- 
tory messages from his friends and as- 
sociates. On December 15 last Mr. Bail- 
ey began his fifty-eighth year with the 
American of Newark. He has served as 
president of the company for fifteen 
years and his extensive knowledge and 
in‘elligent understanding of fire insur- 
ance problems has gone far in making 
the American one of the most highly r« 
warded stock fire companies. 





* * * 


Willard S. Brown, new president of 
the Fire Insurance Agents Association of 
New York, heads the agency of Willard 
S. Brown & Co., an old established and 
highly regarded insurance office, founded 
nearly forty years ago. In addition to 
being an able local agent Mr. Brown 
has for years maintained close contacts 
with one or more fire insurance com- 
panies. Associated with the late Frank 
Burke, Mr. Brown organized the Eastern 
Fire of New York years ago. More re- 
eontly he played a prominent part in the 
formation of the Northern of New York, 
\hich he represented as general agent 
until 1925. Since then he has acted as 
local agent for the company although 
continuing as a member of the board of 
directors. Other companies in the agen- 

of Mr. Brown include the Connecticut 
lire, Royal Exchange, Commercial Union 

f New York, Yorkshire and Pennsyl 
vania Fire. 

* * * 

Fred. J. Breen, secretary of the Na- 
ional Union Fire of Pittsburgh, cele- 
brated his seventh anniversary with the 
company on January 17. Before going 
to Pittsburgh early in 1927 he was the 
popular assistant to General Manager W. 
EK. Mallalieu of the National Board of 
Fire Underwriters at the New York head 
office. 

* + + 

Walter C. North, of Bridgeport, Conn., 
has been chosen by the executive com- 
mittee of the Connecticut Association as 
national councillor and chairman of the 
finance committee, succeeding the late 
James L. Case. . 

* 7 + 


Joy Lichtenstein, Pacific Coast mana- 
ger of the Hartford Accident & Indem- 
nity, and Pacific Coast manager, has 
been visiting New York and Hartford. 
He will return to the Coast from Hart- 
ford. 


ene 





LESLIE G. McDOUALL 

Leslie G. McDouall, associate trust of- 
ficer of the Fidelity Union Trust Co. of 
Newark, was recently made trust officer 
Mr. McDouall has been associated with 
the Fidelity Union for many years and 
is a member of the Executive Commit- 
tee of the Trust Division, American 
Bankers Association. In addition, he is 
treasurer of the New Jersey Bankers As- 
sociation, and bears a national reputa- 
tion for his work in the American Bank- 
ers Association promoting the life insur- 
ance trust in co-operation between life 
Insurance companies and trust com- 
panies 

‘= 2 

Lord Herbert Scott, who has been 
nominated to succeed Sir George Mac- 
donough as president of the Federation 
of British Industries for the coming 
year, has long been a valued director of 
the Sun Insurance Office, London. Lord 
Herbert will enter upon his new duties 
early in April and will therefore be large- 
ly concerned with the affairs of the Brit- 
ish Industries Fair of 1935. Lord Her- 
bert, who was born in 1872, became pres- 
ident of the London Chamber of Com- 
merce in 1928, which office he filled until 
1931. In 1931 he was vice-president of 
the Association of British Chambers of 
Commerce. He is a director of Rolls 
Royce, Ltd., Cellulose Acetate Silk Co, 
Ltd., United Glass Bottle Manufacturers’, 
Ltd., and of other important enterprises. 

x * x 


Miss Eileen Beresford of Short Hills, 
N. J., who played magnificently to win 
the Ardsley squash racquets cup in the 
final of the sixth annual invitation tour- 
nament of the Racquet and Swimming 
Club, Ardsley-on-Hudson, by defeating 
Miss Charlotte Darling of Philadelphia 
in three out of four games, is the daugh- 
ter of Percival Beresford, United States 
manager of the Phoenix Assurance. In 
coming through the tournament success- 
fully Miss Beresford also conquered her 
higher ranked sister, Barbara Beresford. 


+ * 2 


Frances Katz, formerly of the staff ol 
The National Underwriter, has joined the 
staff of The Insurance Index, Chicago. 

ss * 

R. T. Stuart, president of the Mid- 
Continent Life of Oklahoma City, has 
been elected the 1934 president of the 
Oklahoma Chamber of Commerce, which 
is quite an insurance chamber, three 0! 
the committee chairmen being insurance 
men., They are Theodore M. Greet, 
general agent for the Massachusetts Mu- 
tual Life; T. E. Braniff, head of the 
well-known local agency there; and R. 
M. Eacock. 
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The Largest Advertisers 
\l ovors 


advertiser in 


was the largest 
magazine 1933. With its 
subsidiaries it spent $3,703,000 for adver- 
Proctor & Gamble, Cincin- 
$3,249,000, and 
third 


The General 


tising space. 
second with 


Food 


nati, was 


General Corporation with 


$3,137,000. 
* * + 


Drug & Chemical Club 40 Years Old 

The Drug and Chemical Club, principal 
rendezvous of insurance men 
in Greater New York, and 
has a large insurance non-resident mem- 
bership also, is forty years old. To com- 
memorate the anniversary of the found- 
ing of the — there will be an informal 
reception, and dinner at the club rooms 
on the evening of February 6 at which 
time there will be an opportunity to 
present the more than one hundred 
members who recently joined the club. 
Edward V. Killeen and John A. Griffin 
are the committee which is handling the 
program. 

It has often been asked how a club 
with such a large number of insurance 
people in its membership has the name 
of Drug and Chemical Club. For many 
decades the drug center of New York 
City was in William, Gold and adjacent 
streets. The drug business centered in 
that sector, the insurance district being 
in lower Broadway. The insurance com- 


luncheon 


which club 


panies moved from Broadway to Wall 
Street and then up to William Street, 
driving out many of the drug and chem- 


ical concerns which moved elsewhere. 
The drug and chemical people had a 
luncheon club and gradually they began 
to drop out as they moved to different 
parts of the city, and the insurance men 
came in, 
* * * 

State Departmental Examinations 
At the investigation of the New York 
State Insurance Department’s supervi- 
sion of the guaranteed mortgage com 
panies one of counsel for Moreland Com- 
George W. Alger asked Mor- 
ris Finkelstone, an examiner of the 
Insurance Department how the Depart- 
ment examines a company. As each 
company requires a different type of ex- 
amination, depending upon the individ- 
ual circumstances, Mr. Finkelstone would 
have been justified in replying with a 
counter question: “How do you conduct 
a case in court?” There are just as 
many varieties of handling a court ac- 
tion as there are methods of examining 
companies. In fact, the late S. Herbert 
Wolfe, one of America’s most distin- 
guished actuaries, once wrote a book un- 
der the title, “Examination of Insurance 
Companies.” It consisted of 240 pages. 

Fair-minded people who are following 
the investigation have noted a tendency 
on the part of headline writers as well 
as some of the counsel to play up any- 
thing which looks damaging to the De- 
partment. To illustrate, there has been 
a great pother about the fact that mort- 


missioner 





























extent of 
capital and sur- 


gages were guaranteed to the 
forty times the actual 
plus of companies. Little consideration 
has been taken into account of the as- 
sets, nor the fact that it was necessary 


that the appraised value of the prop- 
erties had to be 50% more than the 
amount of the mortgage. Back of the 


capital and surplus was the real estate 
and for decades losses were easily ab- 
sorbed. The examiners of the Depart- 
ment were not blessed with any wizard 
ry which would tip them off when the 
depression would end. It was an un- 
precedented, long drawn out. situation 
which froze the real estate. 
x ok * 


Missouri Dynamiting Recovery Plan 
The Comptroller of the Currency has 
declined to become stampeded by Su- 
perintendent O’Maliey’s suit against the 
Continental Life of St. Louis, but the 
finance department of the State of 
Missouri announces it will liquidate the 
Wellston Trust Co., one of the banks 
which was dominated by the president of 
the life company. The Federal banking 
officials know that it is the wish of 
President Roosevelt to open every bank 
possible. The lack of co-operation given 
by the Missouri officials in that regard 
is but another example of how the Presi- 
dent’s recovery program has been dyna 
mited in Missouri. The recent Missouri 
General Assembly at Jefferson City 
under the whip of a powerful public util- 
ity lobby completely wrecked the Na- 
tional Public Works Administration’s 
plans for re-employing thousands of idl 
— in Missouri by refusing to pass 
legislation designated to help communi- 
ties of less than 75,000 population § to 
build their own light and power plant, 
gas systems, water works and sewers 


* * * 


General Manager Morgan of London 
Assurance Entered Insurance 
Through Answering An Ad 


\ short time after he visited this 
country last year Arthur Evan Morgan 
was made general manager of the Lon- 
don Assurance. The Post Magazine of 
London prints a striking human interest 
story of his career. Mr. Morgan was 
largely privately educated in Wales. His 
mother had been a school teacher. Orig- 
inally, he was intended for law and _ poli- 
tics, but the family ran into some eco- 
nomic misfortunes arising out of the dis- 
astrous coal strikes in South Wales in 
1898. For a time Mr. Morgan practised 
law. 

Taking 
the Post 

“Young 
however, and 


up his career from this point 
Magazine says: 

Morgan tired of this, 
about twenty-four years 
ago, through an advertisement in the 
daily press, he literally drifted into in- 
surance by way of an appointment with 
what was then known as the Scottish 
Accident Life & General Insurance Co., 
known as the Scottish Insurance 
Corporation. Intensive‘ training on a 
‘set-on-or-get-out’ basis resulted in his 


soon 


Now 


appointment to the position of resident 
inspector attached to the Bristol branch 
of the company, working the Swansea 
and South Wales area. His production 
of business there was reputed to be a 
record, and he was one of the founders 
of the Swansea Insurance Institute. 
“Throughout the War _ period Mr. 
Morgan did voluntary work of varying 
sorts, plus commercial activities, as, by 
virtue of either rejection or low medical 
classification he was not enlisted for ac- 
tive service, and this despite four years’ 
Territorial service which concluded about 
six months prior to August, 1914. Dur- 
ing the War years he became associated 
with Edward Iliffe, afterwards Sir Ed- 
ward Iliffe and now Lord Iliffe, Mr. Mor- 
gan’s main function being the control of 
what was then known as the Autocar 
Insurance |[epartment, one of the pio- 
neer organizations in the initiation of 
insurance of motor vehicles. Arising out 
of that association there was created, in 
the late days of 1919, the Autocar Fire 
& Accident Insurance Company, now the 
Guildhall Insurance Company, and of this 
Mr. Morgan has acted in the capacity 
of managing director from its inception. 
The Guildhall, while ostensibly concern- 
cd in iis early days with motor insur- 
decided to widen its activities, con- 


ance, 
sequent upon which admission was 
sought to both the Fire Offices’ Com- 
mittee and the Accident Offices’ Asso- 


ciation, after which an organization Vas 
built up at home and in certain areas 
abroad catering for the wider sphere. 
Throughout its career the Guildhall’s 
record is one of continuing progress and 
increasing financial strength. 

“In 19.9 approach was made to the 
(juildhall by The London’ Assurance, 
consequent upon which the former was 
acquired by the latter. During the first 
vear of this association Mr. Morgan's 
appointment as deputy general manager 


to the London was announced, dating 
from the Ist January, 1932, and on the 
Ist January, 1934, he became general 


manager and secretary of the Corpora- 
tion. The position of managing director 
of the Guildhall is still retained, as also 
are the directorates of other Associated 
Companies. Extensive traveling through- 
out the whole world, excepting only 
South America, and specialization in 
United States and Canadian conditions 
and the foreign field generally, combined 
with an attractive personality and a de- 
termination to succeed, make Arthur 
Evan Morgan an admirable leader of the 
vreat office which he now controls.” 


* * * 


Phoenix Chairman Gets High Honor 


The conferring of a baronetcy upon 
P. J. Pybus in the British New Year 
Honors has given general satisfaction. 


Mr. Pybus was par Rte the Ministry of 
Transport when on his way to New 
York, and rushed back to help the Na- 
tional Government. After eighteen 
months he found he was not getting his 
ideas through in the way he wished, 
after the successful operation of the Lon- 
don Transport Board, he went back to 
his business, which includes a director- 
ship of The Times, the chairmanship 
of the Phoenix Insurance Co., and a 
directorship of the British Portland ce- 
ment combine. All these offices he had 
to resign on taking Cabinet rank. Mr. 
l’vbus’s instant resignation from the 
Government the moment his work was 
done deserves the high recognition which 
it has now received. 

Mr. Pybus still sits in the House of 
Commons as a private member and sup- 
porter of the National Government 

* * * 


Apartment Fire Escapes Fading 


The New York Sun ran an_in- 


teresting story recently about fire es- 
capes which had one time made the 
apartment buildings such eyesores but 


vhich are apparently passing out. In 
the last few vears apartment buildings 
erected under the multiple dwellings law 
have fireproof stairways all the way up 
to the top, having done away with the 
cast iron affairs of the old days. 


The first fire escape in New York 


Page 23 


was described in the newspapers of April 


7, 1798. It was called a “patent machine 
for safely conducting persons and ef 
fects from houses when on fire.” That 


oration for a name as well as the thin 
itself was invented by one Samuel Green 
“of 15 Water Street.” But apparently no 
one wanted to take a chance in Green's 
contraption. It was simpler to jump out 


of the windows. 
Then one Ewes invented a fire escape 
and it was described thus in the press 


1840: 

“An artisan of this city has invented 
a method of preventing the terrible ef- 
fects of fires in buildings. It is intended 
to answer the two-fold purpose of fa- 
cilifating the descent of persons from 
the upper stories of the burning build- 
ing and of raising ladders to the very 
highest part of any edifice.” No won- 
der the simple expedient of defacing our 
architecture was finally resorted to. 

The first law requiring fire escapes to 
be placed on tenement houses was 
passed on April 17, 1860. 


* * * 


of September 4 


New British Newspaper Insurance 
Coupon Cover 


The London 
nounces that 


News - Chronicle an- 
during 1933 6,509 readers 
benefited by its comprehensive free in- 
surance protection. The total amount 
distributed as compensation since the 
newspaper introduced coupon insurance 
is £1,138,536 ($5,692,680). 

That paper has 


arranged at Lloyd's 


lor a new insurance to cover readers, 
their wives, and children against the 
same risks as in 1933. There are no re- 


ductions in the benefits, which include 
the provision of £50,000 for passengers in 
a railroad accident (£10,000) for the 
death of husband and wife, £250 for air 
passengers while flying in Britain or in 
Continental Europe, other accident bene- 
fits from £500 ($2,500), payments for 
fractures, burglary or housebreaking, 
school fees, and lightning damage to ra- 
dio apparatus, and a bounty for twins. 

Other London papers providing coupon 
insurance, namely the Daily Herald, 
Daily Mail, and Daily Express, also an- 
nounce the maintenance of their 1933 
schemes during 1934. 


*” * * 


Pipe Organ Endorsement 

In the current issue of the F. & G 
Fire News, a special issue gotten out on 
the company’s fifth anniversary, appears 
the following comments about a church 
risk: 

“The delightful quips and the refresh 
ing repartee that pass between agents 
and rating bureaus ordinarily balance: 
each other pretty well. If the agent feels 
that the Bureau is a thorn in his flesh 
well, at least the Bureau in turn has 
certain ideas about the irresponsibility 
of agents, and the score is even. 

“Every now and then, however, a rare 
occasion arises when the agent has the 
last word, and when his last word is 
written into the policy of an assured it 
makes choice reading. The following ex 
ample, as reported by W. V. A. Keeler 


state agent at Newark, N. J., is a casc 
in point. 

“An agent wrote a policy on fixtures 
of a small church and the same was crit- 


icized by the rating bureau, which re 
quested that the coverage on the pips 
organ be excluded. The following is an 
exact copy of the endorsement sent by 
the agent to the Bureau to remove the 
violation : 
‘*Coverage on pipe organ is naturally 

excluded, as none features in this risk 

“‘For the benefit of all concerned, hy 
percritical and otherwise (more particu 
larly that the assured may understand 
the occasion of this endorsement without 
ridicule), it could be truthfully and hu 
morously added that it would be a ca 
of “Jonah swallowing the whale,” if suc 
instalment was even contemplated, is 
this littie — involved is so small th 
it would have to be inside the pip« 
gan, rather than such instrument 
the chapel.” 
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“Door of Conference 
Never Closed”—Cole 


TALKS TO AGENTS ON CODE 


National Ass’n Officer Says Criticisms 
Should Be Supplemented by 
Constructive Suggestions 


Although the National Association of 
=" re Agents has filed with the 
N.R.A. a proposed code of fair competi- 
tion for producers, in order to achieve 
certain aieume in insurance, the door 
of conference is never closed with the 
National Association, Edwin 1? Cole, of 
Fall River, Mass., chairman of the 
agents’ association executive committee, 
said when addressing members of the 





EDWIN J. COLE 
Underwriters Association of Hudson 
County at Bayonne, N. J., Monday eve- 
ning. He emphasized the point that the 
need of the hour is cooperation. The 
National Association has not and will not 
advance the selfish interest of anyone 
he stated 

About fifty agents attended this meet- 
ing at which Mr. Cole discussed the code 
and events leading up to its preparation 
and filing. Five agents who came as 
non-members of the county organization 
left as members after listening to Mr. 
Cole and also a taik on membership by 
Harvey B. Nelson of Jersey City, chair- 
man of the National Association’s mem- 
bership committee. George W. Scott, 
assistant secretary of the National Asso- 
ciation, spoke briefly and William F 
Turner of Jersey City, president of the 
Hudson County Association, presided. 

3efore discussing the agents’ code 
specifically Mr. Cole reviewed conditions 
in this country which led the Roosevelt 
administration to seek passage of the 
recovery act in Congress. The Presi- 
dent, he said, asked leaders of business 
and industry to set up standards of 
ethics and rules governing fair compe- 
tition through the medium of self-regu- 
lation and formulate them into codes. 

Unfair Practices Mentioned 

“The National Association of Insur- 
ance Agents had been engaged for many 
years past in a campaign to relieve the 
business of insurance from the injustice 
of unfair competition and practices and 
which threatened not only to undermine 
the American Agency System, but also 
to weaken public confidence in the in- 
stitution itself,’ Mr. Cole said. 

“Rate cutting, rate differentials, the 
operation of production branch offices, 
non-policy writing agents, overhead 

(Continued on Page 28) 


America Fore Co.’s 
Increase Net Surplus 


1933 STATEMENTS ARE ISSUED 
Group in Excellent Financial Condition; 
Contingency Reserves Drastically 


Reduced 


While assets of companies in the 
America Fore group declined last year 
net surplus items show appreciable in- 
creases and the companies ended 1933 
In all of the 


reserve is set 


in fine financial condition. 
statements a contingency 
up which equals the exact difference be- 
National 
Convention of Insurance Commissioners 


tween values approved by the 


and actual market quotations as of De- 
cember 31 last. Most of the companies 
are able to show surplus to policyhold- 
ers, which includes net surplus and cash 
capital, equal to all other liabilities. The 
six fire companies show total assets of 
$163,031,045 while the Fidelity & Cas- 
ualty reports assets of $33,798,362. 

Total assets of the Continental in its 
eighty-first annual statement amounted 
to $70,633,525, compared with $84,856,092 
a year ago. Net surplus is now $32,335,- 
352 as against $19,580,601 at the close of 
1932. Whereas the contingency reserve 
a year ago was fixed at $32,000,000 this 
item has now been reduced to $6,272,677. 
Bonds and stocks are carried at a con- 
vention valuation of $62,074,208, against 
$77,322,693 a year ago. For the first time 
in three years a net profit on sales of 
securities was reported, the amount being 
put at $1,442,667. 

The unearned premium reserve 
dropped to $20,619,095 from $22,555,228 at 
the end of 1932. Premiums written to- 
taled $19,023,016, against $19,717,398; total 
income was $33,477,369, against $43, 746,- 

254 in 1932 when $14,621,969 transferred 
from capital to surplus was included in 
this classification; losses totaled $9,533,- 
034, against $12,041,647. 

Fidelity-Phenix 

assets of the Fidelity-Phenix 
from $67,242,176 to $55,531,070 
in the year, but the net surplus nearly 
doubled, going from $12,850,518 to $24,- 
228,788. The contingency reserve, repre- 
senting the difference between conven- 
tional and market values of securities, 
was cut from $28,000,000 to $5,871,467; 
bonds and stock are shown at a con- 
vention valuation of $48,715,404, against 
$61,420,734 a year ago. The unearned 
premium reserve dropped from $18,045,- 
761 to $16,491,942. 

In the Niagara Fire total assets de- 
clined to $19,344,044 from $21,316,509 in 
the year before. Net surplus, however, 
increased from $5,904,065 to $9,364,990. 
The contingency reserve was reduced 
from $6,200,000 to $1,071,472: bonds and 
stocks are shown at a convention valua- 
tion of $17,268,266, against $19,337,628 


Total 
dropped 








Lire INSURANCE COMPANY 


OF BOSTON. MASSACFKUSETTS 


Seventy years in business ~ 
Paid to policyholders over 
950 million dollarsy 
Insurance in force over 3 
billion dollars ~ At all times 


a strong anchor of safety 





cA ER SNR ARE 
The unearned premium reserve dropped 
from $6,070,785 to $5,449, 146. 

American Eagle 

Total assets of the American Eagle 
declined to $11,471,933 from $12,452,389, 
as the net surplus increased to $5,814,- 
851 from $3,637,622. The contingency re- 
serve dropped from $3,200,000 to $235,019 ; 
bond and stock investments at conven- 
tion values dropped from $10,980,720. to 
$10,087,201. Unearned premiums were 
down to $3,433,816 from $3,800,417. 

The statement of the First American 
shows total assets of $3,641,951, com- 
pared with $3,930,890, and net surplus of 
$1,437,043, against $841,149 a year ago 
The contingency reserve was reduced 
from $1,000,000 to $170,322; bond and 
stock investments at convention values 
are shown at $2,988,831, against $3,320,- 
496. Unearned premium reserves are 
down from $916,142 to $841,310. 

Total assets of the Maryland were $2,- 
408,522, against $2,768,105. Surplus in- 
creased to $790,108 from $431,337. The 
contingency reserve was $199,031, against 


$900,000. Bond and stock investments at 
convention values were $2,067,423, com- 
pared with $2,394,572. Unearned pre- 


miums were $335,231, against $363,683. 











Head Office: 


J. A. Kesey, President 
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Statement June 30th, 


*New York Insurance Department. Valuation Basis 


STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 
1933 


. . . . 


$1,500,000.00 
1,232,814.86 
290,610.62 
764,275.92 
2,318,470.98 
6,106,172.38 


. . . . 


























Insurance Society To 


Hold Dinner in New York 


The Insurance Society of New York 
will hold a dinner meeting probably in 
March or April at some New York City 
hotel. Nothing has been arranged other 
than the decision to have such a dinner. 
lor years the periodical dinner meetings 
of the society brought together leaders 
in all fields of insurance. On account of 
the depression the officers of the society 
decided that in the interests of economy 
further such meetings should be post- 
poned until the business outlook was 
brighter. Evidently the executive com- 
mittee believes the present upward trend 
in American affairs is sufficient to war- 
rant re —ereen of these popular gath- 
erings. The last dinner was held in 1931. 


Auto Rates For 1934 
Models Being Issued 


The National Automobile Underwriters 
\ssociation is sending out this week to 
company members for distribution to 
agents the rates on the 1934 models of 
cars. The regular manual with rates for 
fire, theft, collision and miscellaneous 
risks is now being prepared but will not 
be ready for several weeks. It is being 
simplified considerably this year and will 
not contain as many pages as heretofore. 
Few rate changes will be made as the 
loss experience last year was normal on 
the average. With respect to collision 
coverage the proposition to use the cost 
of a car delivered instead of the list price 
as the basis for rates was not approved 
However, there may be four age groups 
instead of two for collision risks. 


ADJUSTING FOREIGN LOSSES 
J. F. Miazza, Sr., of New Orleans. for- 
merly head of the New Orleans Adjust- 
ment Co., Ltd., is now associated with 
the Fire Companies’ Adjustment Bureat 
as executive supervisor in charge of for- 
eign losses. 
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FREDERIC C. WurtEo! of the _ Maeno 


By Clarence Axman 


Some years ago at committee meet- 


ings attended by fire insurance execu- 


tives it was noted that there was a com- 


pany representative present who ordi- 
narily kept very silent, sometimes let an 


entire session go by without saying a 
word, but upon occasions would get up, 
with blunt- 


then sit down 


tell what he had in mind 


ness and despatch, and 
to talk unless it 


; what he 


He never seemed was 


absolutely necessary to do so 


had to say was streaked with wisdom, 
sometimes with humor, generally with 
brevity, and before long it was recog- 


nized that a vital, forceful, well-informed 


new personality had joined committee 
ranks. | 

That personality is Frederic C 
White, then of the New York Under- 
writers Agency, now and for some years 


vice-president of the Hartford Fire and 


associated companies. 
Loyalty a Characteristic 


Since the old days Mr. White has 
gone far in fire insurance influence; has 
built a nation-wide reputation as a 
leader; has been active in many divi- 
sions of the business; at once time head- 
ed the automobile underwriters confer- 
ence, and, among other positions, holds 
at the present time the chairmanship of 
the ce and Legislation Committee of 
the National Board of Fire Underwriters 
\s chairman of that committee he has 
handled a difficult post capably; has been 
an advisor whose judgment has been 
found worthwhile; has an uncanny capa 
city of detecting pitfalls and traps which 
should be avoided; and has proven him- 
self an expert in reactions. A member 
of that committee said to the writer: 

“He knows how to make up his mind 
and how to express himself. 1 never 
knew a man less foggy in his process of 
thinking. Once I heard the mental 
processes of a man described as a per- 


son who does not take three or four 
bites of a cherry, but eats it all at once. 
That applies to Mr. White when he 
makes a decision.” 

In all of these years very little has 


been written about Mr. White in the 
insurance newspapers and this sketch of 
him is an attempt to give to readers of 
this paper some idea of the man and to 
get into print the color of a personality 
of whom an executive said the other day 


to the writer: 
“If | had to fight a battle for insur- 
ance principles in a committee room | 


know of no man I would rather have sit 
beside me to help carry on my end of 
the controversy than Fred White and | 
know of no man who would be more 
loyal whether I was on the winning or 
the losing side.” 


How He Entered the Business 


Mr. White has been in the insurance 
business since he was 22 years old. He 
did not deliberately pick it out as a ca- 
reer which he thought more promising 
than other careers would be, but he 
wanted a job and knew he could get it 
in insurance. Now, after the passage of 
all these years he is glad he was for- 
tunate enough to obtain the job because 
fire insurance is a business which he 
loves and in it he has been consistently 
happy. His father was a Buffalo insur- 
ance man; for more than thirty years 


Has Had For Years Deep-Seated Intere 


and Business Interruption Insurance; 


st In Automobile 


Chairman of 


National Board Laws and _ Legislation Committee 


secretary of the Buffalo Asso- 
Underwriters. And it 
was with that association that Frederic 
C. White tied up as an inspector. He 
quickly became a popular figure around 
the office; was jolly and mischievous. 
Occasionally he played a practical joke 
and one which attracted a lot of atten- 
tion in the office was when he succeeded 
in overturning a practice of the mana- 
ver’s which had caused some dissension 
in the office, which was that official’s in- 
sistence that he personally sign = let- 
ters going out of the office. The letters 
would be dumped on the manager’s desk 
and he would often sign them without 
reading, quickly affixing his signature 
to the bottom of each letter by lifting 
the letter just enough to give himself 
room to write the name. 

One day White dictated a 
resignation which the manager signed 
without reading the context and which 
White later copied in the correspond- 
ence book. The next day he said to the 
Manacer: 

“Will you be in the 


>” 


noon ? 

“Of course, | will. 
at question?” he queried querulously 
“Tl thought that as you have resigned 
you might not be here.” 

In the explosion that followed the 
inanager asked to see the letter book 
and then demanded that White go to 
the postofiice and try to get the letter 
back. The young man went to the ball 


he was 
ciation of Fire 


letter of 


office this after- 


Why do you ask 


same instead, and returning the next 
morning handed the letter back. 
Becomes a Field Man 

\fter his Buffalo experience, Mr. 

White joined the Underwriters Associa- 

tion of the Middle Department as chief 

inspector and chief engineer in the 


sprinklered risk division. In that capa- 
city he began to be known among execu- 
tives of companies, as he did work of a 
pioneer kind in grading water works and 
examining water systems. This had not 
been done before. Among companies 
which had their eyes upon him was the 
New York Underwriters Agency and 
after three and a half years with the 
Middle Department he went with the 
New York Underwriters Agency, enter- 
ine the New York State field. 

One day Thomas D. Richardson, now 
vice-president of the New York Under- 
writers Insurance Co., came into the of- 
fice and heard this comment: “Have 
you seen our new field man, Fred White ? 
He is a peach.” 


That was the general opinion in the 
office. White had not been in the field 
long before it was recognized that he 
was a star, and John H. Stoddard, then 
general agent, felt sure that he had ex- 
ecutive ability; and so he was called 


into the home office and placed in charge 
of the special risk division. He had only 
been special agent of the company for a 
year and a half. That division at the 
time was not a very live proposition, but 
White made it spin, using energy and 
imagination. 
Use and Occupancy 


At the time use and occupancy was 
floating about the underwriting and pro- 
duction offices without having made 
much headway. It was highly regarded 
in England, where it got its name large- 
ly because so many properties were held 
in leaseholds. The coverage intrigued 
White, but he did not think much of the 
name, as the laymen had not taken out 
cnough of the coverage to recognize it, 


make a lot of ex- 
what the coverag« 


and agents had to 
planations — telling 
meant. 

White felt that Business Interruption 
Insurance was a more appropriate name 
for the coverage and thought it could b 
popularized more speedily with that de- 
scription, and for years it was so called 
in the establishment and among the pro- 
duction ranks of the company. At thi 
time companies were preparing their own 
forms, and Mr. White drafted ferm 
which the New York Underwricers 
\gency used insuring Business interrup- 
tion. At one period the New York Un 
derwriters Agency probably did more of 
this type of insurance than any 
pany in the country. Not long after 
coming to New York Mr. White \.as 
promoted to executive assistant to th 
general agent. He eventually succeeded 


com- 


John H. Stoddard as executive head of 
the New York Underwriters Agency 
(which later became the New York Un- 
derwriters Insurance Co.). He was un- 


usually successful, building up a larg: 


premium volume. 
Becomes Vice-President of the Hartford 


In 1920 Mr. White was called to Hart 
ford and became vice-president of the 
Hartford Fire and of other companies 
in the fleet. One of the divisions of the 
business which has had special attention 
from Mr. White is automobile insurance 
For years he was an outstanding figure 
in the conference and was at one tim 
its president. His interest in automobile 
insurance was deep-seated from the 
start. Being a new business it did not 
lack problems, and as these problems be- 
came acute and the business started to 
grow it was deemed advisable by thx 
companies to have a separate organiza- 
tion which should be devoted to auto- 
mobile insurance exclusively; and thus 
the conference was born. Richard M 
Bissell, president of the Hartford Fire, 
was the principal figure in the organiza- 
tion of the conference just as he has 
been in the creation and inauguration of 
a number of other organizations in th« 
business. 

His Office 

The pictures chosen by Mr. White to 
erace the walls in his Hartford office are 
rer gg of the keen interest hi 


takes in his business as they are repre 
sentative of insurance. One is a Currie1 
& Ives print showing the burning of Chi 


cago. Another depicts the great Boston 
fire of November 9-10, 1872. A_ third 
picture is of a number of leading citi 
zens of Philadelphia pulling a hose cart, 
‘The White Turtle and the non tran.” 

But the picture which has the greatest 
significance to the Hartford Fire is onc 
showing the Merchants Exchange in 
New York City ablaze in December, 1835 
Some of the people of the picture can 
be recognized from old prints as they 
included prominent men of the New 
York 30's. This December fire burned 
up many buildings; was a tremendous 
business disaster. It was a terrific blow 
to the fire companies, including  th« 
Hartford, which had not declared a divi- 
dend since 1829. President Terry and 
Secretary Bolles had one idea in mind 
and that was that the company should 
pay its claims and continue to operate. 


President Terry visited the Hartford 
Bank, arranged to be permitted to draw 
upon this bank without limit, pledging 
his own fortune as security. As soon 


as a sleigh could be made ready the pres- 
ident and secretary started for New 
York, traveled the 108 miles in zero 





WHITE 


weather, and, arriving in New York, the 
officers of the Hartford Fire told all 
policyholders with whom they came into 
contact—and their presence in town wa 
soon known—that the Hartford Fire's 
policies were good as gold. This experi 
ence, by the way, has been commemo 
rated by the issuance of an illustrated 
booklet, bearing the title “President 
Terry’s Sleigh Ride,’ 
An Estimate By An Old Friend 

For some years Mr. White has been 
taking his annual vacation at the Mis 
issauva Golf Club, near Toronto, ri 
varded by some as the beautiful 
links environ on the American continent 


most 


His associate upon these vacations has 
been Thomas |). Richardson. The lat 
ter’s estimate of Mr. White, whom he 
has known intimately for thirty years, 


which he gave to the writer and which 
corresponds with other size-ups, follows 


‘|. B. Priestley, the British novelist, 
wrote a book called ‘The Good Com 
panions,’ which later was made into a 


stage play produced both in England and 
n this country, and also became a movi 
The expression ‘good companion’ com 
pletely fits Mr. White. He is the ideal 
man with whom to spend a vacation; 
loval, unselfish and always in 
humor \ lot has been said about Mr 
White’s repartee. It is spontaneous and 
does not carry a sting 


good 


A Comment on Speed 
example of that repartee one 
agents at a recent conference be 


\s an 
of the 


tween companies and agents over the 
N.R.A. code was impatient because he 
thought rapid enough progress was not 
being made. 

“Sixty days should give us plenty of 


these 
who is a pet 


time to come to a decision about 
points,” said this agent 


sonal friend of Mr. White’s of some 
vears standing. 
“Why, some of you fellows cannot even 


pay your balances in sixty days,” was M1 


White’s good- natured rejoinder 

And, speaking of sixty days the sul 
ject of this sketch firmly believes tl 
the rule adopted some months 4 


against speedy loss payments should c 
tinue to prevail 
His views on other fire insuranc 


(Continued on Page 28) 
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G. G. Bulkley Honored 
On Tenth Anniversary 
BECAME PRESIDENT IN _ 1924 
Head of Springfield F. & M. Guest of 
Honor at Dinner Given by Direc- 
tors and Fellow Officers 


On the occasion of his tenth anniver- 
sary as president of the Springfield Fire 
& Marine, George G. Bulkley was en- 
tertained at a surprise dinner party at 
the Colony Club in Springfield on Mon- 





BULKLEY 


GEORGE G. 


day, January 22, given by the directors 
and officers of the company 

During the decade in which Mr. Bulk- 
ley has acted as chief administrative of- 
ficer of the Springfield, the company has 
increased in size and influence and also 
added to the excellent prestige which it 
has enjoyed for many years. President 
Bulkley is recognized as one of the fore- 
most insurance company heads and his 
position was recognized when he was 
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twice elected president of the National 
Board of Fire Underwriters. 

Mr. Bulkley was first connected with 
the Springfield in 1911 when, after twenty 
years of insurance experience with other 
companies, he was appointed = special 
agent of the Springfield for western New 
England. He went to the head office in 
Springfield as secretary in 1912. In 1917 
he was elected second vice-president, and 
in 1919 vice-president. He succeeded A. 
W. Damon as president in January, 1924. 

As a token of their esteem, his asso- 
ciates presented Mr. Bulkley with a Wal- 
tham pendulum banjo clock bearing a 
medallion of George Washington and a 
reproduction of Mount Vernon on the 
door. 

In attendance were the following di- 
rectors: Emerson C. Gaylord, Henry A. 
Field, John W. B. Brand, Melvin D. 
Southworth, George A. Bausman, Walter 
B. Cruttenden, who is also vice-president 
of the company, Cummings C. Chesney, 
Edwin A. Carter, and Frederic M. Jones. 
Officers of the company present were 
William \. Hebert, vice-president ; 
Frank A. Schlesinger, treasurer; Carroll 
L. Garnett, Fred E. Steele, Alfred L. 
Mooney, Ralph S. Howe, Robert W 
Crowther, George W. Roberts, Sidney F. 
Law, secretaries; Charles C. Wright, as- 
sistant secretary; William N. Titcomb 
and H. Calvin Ford, assistant treasurers 


Importers & Exporters 


May Reduce Capital 
Stockholders of the Importers & Ex- 
porters will be asked at the annual meet- 
ing on February 15 to approve a recom- 
mendation of the directors that the cap- 
ital stock be reduced from $1,000,000 to 
$400,000, which will make $600,000 avail- 
able for transfer to net surplus account. 
The Importers & Exporters reinsured 
its outstanding fire liability as of Jan- 
uary 1, 1932, in the American Equitable 
and fire business written since then has 
been reinsured automatically with the 
same company. Under an arrangement 
with the Importers & Exporters, Cor- 
roon & Reynolds, Inc., has acted as 
manager of the fire department and will 
continue to do so. Automobile business 
has been written by the home office of 
the Importers & Exporters. The com- 
pany is reported to be in excellent finan- 
cial condition. 





MARSH & McLENNAN 
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Marine Agreement 
Now in Operation 


COMMITTEE ORGANIZED HERE 
Leaders in Fire, Marine and Casualty 
Fields to Administer Terms of 
Definition in 21 States 





As was expected, the proposed joint 
committee of five fire, five marine and 
two casualty and surety company execu- 
tives and organization managers on in- 
terpretation and complaint to handle 
problems arising out of the actual en- 
forcement of the nation-wide definition 
and interpretation of marine and trans- 
portation underwriting powers was or- 
vanized last Friday in New York. The 
insurance commissioners of twenty-one 
states and the District of Columbia have 
already adopted the definition and the 
terms thereof, to prevent overlapping of 
coverages, are in force in those states. 
The joint committee of insurance lead- 
ers will aid in the enforcement of the 


agreement, handle reports of violations 
and pass on complaints and puzzling 
questions which arise. It is expected 








175 West Jackson Blvd. 
Chicago 





Cagle 
Hritish Dominions 
Insurance Company Limited 


permitted to assume. 


WESTERN DEPARTMENT 





of Zondon, England 


This is one of the largest English Companies doing business in the 
United States and writes all the hazards a Fire Insurance Company is 


Rain Insurance in this country. 


UNITED STATES BRANCH 


90 JOHN STREET 
New York 


PACIFIC COAST DEPARTMENT 


The Eagle Star was the first Company to write 


114 Sansome Street 
San Francisco 


























that many other states will approve the 
marine definition this year. 

When the committee met Friday to 
complete organization it passed the fol- 
lowing resolution: 

States Where Agreement Is in Force 

“Resolved, that the agreement for the 
enforcement of the nation-wide defini- 
tion and interpretation of the underwrit- 
ing powers of marine and transportation 
insurers is hereby declared operative, ef- 
fective and binding upon the subscrib- 
ers in the states of Arkansas, California, 


Connecticut, Delaware, Idaho, IIlinois, 
Indiana, Kentucky, Maine, Maryland, 
Massachusetts, Michigan, New Hamp- 


shire, New York, North Carolina, North 
Dakota, Rhode Island, Vermont, Wash- 
ington, West Virginia and Wyo- 
ming, and the District of Columbia, as 
and from the nineteenth day of Janu- 
ary, 1934; and be it further 

“Resolved, that outstanding policies in 
conflict with the nation-wide definition 
and interpretation of the insuring pow- 
ers of marine and transportation under- 
writers shall be terminated as of such 
dates as have been or may be prescribed 
by the respective states unless an earlier 
date shall be prescribed by the commit- 
tee; and be it further 

“Resolved, that the secretary be and 
he hereby is instructed to forward a 
copy of this resolution to the commit- 
tee for the definition and interpretation 
of underwriting powers of the National 
Convention of Insurance Commissioners 
of the United States and to the officials 
charged with the supervision of insur- 
ance in the other states and District of 
Columbia and to the subscribers of the 
articles of agreement among fire, marine 
and casualty insurers.” 


ANALYSES DROP IN LOSSES 


Part of the large reduction in fire 
losses last year was due to the depres- 
sion, Franklin H. Wentworth of Bos- 
ton, managing director of the National 
Fire Protection Association, said when 
addressing a meeting of the directors of 
that organization at Atlantic City last 
Saturday. He attributed the decrease of 
28% partly to the fact that most busi- 
ness houses had less stock on hand 
Other factors that helped were _fire- 
proofing of buildings, razing of many old 
frame “fire-traps” and greater careful- 
ness generally. Mr. Wentworth also 
said that although fire damage in large 
plants had been cut tremendously, there 
was still a heavy annual loss through 
blazes in private homes. 


MISS MARY D. DUBOIS WED 

Miss Mary Delafield Du Bois, daugh- 
ter of Mr. and Mrs. Floyd R. Du Bois 
of Englewood, N. J., was married to 
Frederick A. O. Schwartz, son of Mrs. 
Henry F. Schwarz of Greenwich, Conn., 
and the late Mr. Schwarz, last Saturday 
afternoon at St. Paul’s Church, Engle- 
wood. The bride’s father is a_ well- 
known New York insurance man and 4 
member of the firm of Frank & Du Bois. 
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— Qrroven By \ THE ACID TEST/ OF TIME// 
| The AMERICA FORE GROUP [§& 3) of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY 





NIAGARA FIRE INSURANCE COMPANY 


























AMERICAN EAGLE FiRE INSURANCE COMPANY : fe MARYLAND INSURANCE COMPANY OF DELAWARE 
FiDELITY-PHENIX FiRE INSURANCE COMPANY THE FIDeLiTy AND CASUALTY COMPANY 
First AMERICAN FirRE INSURANCE COMPANY es BERNARD M.CULVER. President 
. P _* 
E Fighty Maiden Lane, \paugmm| New York, N.Y. 
NEW YORK — CHICAGO — _ ATLANTA amar bhat SAN FRANCISCO — DALLAS — MONTREAL 
0 
omens. 
ve the 
day to 
he fol- 
“op 8 ~ V i C o 
defini- 
erwrit- 
rtation 
ve, el- ; 
si CHARACTER 
fornia, 
llinois, 
ryland, 
Hamp- 
bse 
Wyo. (STATEMENTS AS OF DECEMBER 31, 1933) 
gees 
“ies in Reserve for 
inition Reserve for Losses and 
pow- Unearned All Other CONTINGENCY SURPLUS FOR 
— Gross Assets* Premiums Claims RESERVEt+ Cash Capita! POLICYHOLDERS 
such 
= Continental............... $70,633,525 $20,619,095 $6,532,410 $6,272,677 $4,873,990 $37,209,343 
neal Fidelity-Phenix............ 55,531,070 16,491 ,942 5,474,048 5,871 ,467 3,464,825 27,693,613 
SE ig Wok acsyasecesses 19,344,044 5,449,146 1,458,435 1,071,473 2,000,000 = 11,364,990 
_— American Eagle............ 11,471,933 3,433,816 988,247 235,019 1,000,000 6,814,851 
tional First American............ 3,641 ,951 841,310 193,276 170,322 1,000,000 2,437,043 
oners 
ficials ET oe nnn ckaseuns 2,408,522 335,231 84,152 199,031 1,000,000 1,790,108 
ict of Fidelity & Casualty........ 33,798,363 10,500,392 16,142,752 2,902,615 —-2,250,000 4,252,604 
f the 
— * Bond and Stock valuations on basis approved by National Convention of Insurance Commissioners. 
; + Contingency Reserve, representing difference between value carried in assets and actual December 31, 1933 market 
ry" quotations on all bonds and stocks owned. 
‘Bos. 
‘ional 
when ° ° efe 
rs of Again, America Fore statements show the strength and stability 
bee of The America Fore Group. They also reftect careful manage- 
rand 
va ment and intelligent underwriting - which justifies the confidence 
eful- 
oe shown in The America Fore Companies by the agents and brokers 
here 
ough who have favored us with their business. 
D 
ugh- 
Bois 
1 to Eg “a | ZE ' 
Mrs. a 
ve Chairman of the Boards. 
igle- 
vel 
id a 
Bois. 
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Fr rancis L ren sfield Dies National Fire Insurance Company 


, , ‘ OF HARTFORD, CONN. 
Widely Beloved General Adjuster for the Royal-Liverpool F. D. LAYTON, President <, % eine Wieticieee 


Statement December 31, hestarens to New York Insurance Department 


Groups Had Been with L. & L. & G. Over 50 Years; lai EE Ce tooo, woes eae ee eee coe $43,679,408.77 








Possessed Exceptional Ability eee 
Capital Stock eats .....$% 5,000,000.00 
; Reserve for Unearned Premiums ; 16,362,409.75 
Francis |. Crisfield, general adjustet Reserve for Losses 2,249,811.28 
: ee Reserve for Taxes and Other snpeme ore 939,468.57 
for the Liverpool & London & Glob« Reserve for Dividends é ‘ ie a ile a ah ain 250,000.00 
a ae 01? od Q2 ” os Reserve for Contingencies (Special) ‘ sy seoccee. GSRCITG 
Ince 1912 and since 1931 een ral ad Reserve for Contingencies (General) ’ as 1,700,000.00 
juster for all the fire companies in the Net Surplus (Based on December 31, 1932, Market Prices) 10,628,101.56 
Royal-Liverpool groups, died at his hom« . : $43,679,408.77 
Surplus Available for Protection of Policyholders .. $15,628,101.56 


in Brooklyn last Saturday after a week's 








illness of pneumonia. He would have 
been 70 years of age on October 23 of 


this year. The deceased is survived by 


Fire Reinsurance ‘Treaties 


two sons, Richard I. and Lloyd Z. Cris- 
ficld, and a daughter, Mrs. Warren Os ° 
tam, all of Brooklyn, Funeral serviess Baltic Insurance Co., Ltd. (Denmark) 


Eagle Fire Insurance Company (NewJersey) 


Franklin W. Fort Thomas B. Donaldson 
18 Washington Place, Newark, N. J. 


were held Tuesday afternoon at Mr 
Crisficld’s late home 

\ man of charming personality and 
outstanding ability, Frank  Crisfield 








was a distinct asset to the fire insurance 





business and his passing will be mourned 


deeply by those who knew him well. He could do nothing alone and those prac of business recovery was not the proper 
made thousands of friends and few enc tices soon became a burning tissue tor inedium, but up to this moment, not on 
mies during his lone career in fire loss National Association action. constructive suggestion has been made 
adjusting, a branch of the business which “Weil do we remember as avents, the by anyone which provides a substitute 


for the present plan. lf you should 


memorable meetings with company of 3 
know of one, [ think the President would 


ficials in the spring of 1926, and well do! 
we realize our disappointment in the be glad to hear about it. 

broken. promises and unredeemed ‘And one more observation—not a 
pledges which were given to the agents  !78 sle criticism of any one of the twenty- 
of this territory in return for our co- four sections of Article VII of the Pro- 


from time to time has been subject to 
considerable criticism. Mr. Crisfield was 
always guided by the highest ideals and 
did much to improve loss adjusting 
standards 





Born in London, England, Mr. Cris ‘ 
field came to this country when a youth operation which was so needful to the ducers Code has been made by any com- 
His father, secretary of United States companies at that time. pany official or local agent. It is all 
Manager Pulsford of the L. & L. & G., “As agents, we have kept the faith, very well to criticize anything new ina 
died after being with the company twelv FRANCIS L. CRISFIEI notwithstanding the fact that because Kencral — in this situation, any 
years. A couple of months later Frank eee? : ; material changes in the rules, which sere Ween does not carry with it 
Crisheld went to work for the company and going to several countries. In 1931 formed the basis for the agreement just some constructive suggestion for a sub- 
in August, 1882, at $30 a month. H« he went to Cuba to adjust a $500,000 Teferred to, were made without the orn is neither helpful nor worth- 
joined the loss department nearly fifty tobacco loss : knowledge or consent of the agents, the ™ uile. 
agreement has neither legal nor moral 


years ago. oe up through various Mr. Crisfield was one of the founders re : : 
positions he became special agent for the and first president of the Eastern Loss orce. Fr > | | Sion 
y ; ed. C. White 


company, with headquarters at Roches- Executives’ Conference, formed in 1931. Little Progress from Conferences 
ter, N. Y., where he lived for nine years He was also a member of the New York “For more than two vears the National (Continued from Page 25) 
One of the most popular of the up-stat State Ex-Fieldmen’s Association and an \ssociation of Insurance Agents has, diay anon TS ' ve | 
fieldmen he had considerable experiencs honorary member of the Underwriters through its conference committee, en poi ona ge ‘ier aaae me oe oe 
there adjusting losses. Whi n Willian \ssociation of New York State and of deavored to bring about relief from th = a for 1 ublication . 
B. Seaman, manager of the loss depart- the New York State Association of Su- complaints of these unfair practices made er the ofS oe “The ide cl " 
ment of the Liverpool, died Mr. Crisfield — peryising and Adjusting Fire Insurance which pour into national headquarters aah those of became ws . 5 lang 
was made general adjuster \cents, better known as the “Old Asso from all over the land. These confer all know what 6 Me wear Pricagis ge fre 
Some years ago he made an interest ciation.” A singer of ability he belonged — ences are always approached by all insurance business and 1 suppose a + 
ing trip to the West Indies for the con to several glee clubs and was interested parties in the most friendly way and ways have known. We know there are 
pany, handling agency and other matters in church and Y. M. C. A. work outside ot expressions of sympathy, no situations which can be corrected and 
progress for real relief has been forth we know too that many of them are be- 
coming. ing corrected. Some mz ‘ver be cor- 
MONEY LENDERS OPPOSE CODE 7 HOLD CODE MEETINGS “The conference committee, in pre rected, but a pe Rese Powe o:2 
Real estate agents, mortgage loan con- The executive committee of the New paring its report to be submitted at the not all give a hand and ee as good ; 
cerns, state banks and trust companies Hampshire \ssociation of Insurancs recent Convention at Chicago, was un ck os up, shi ll e as ; npg He 
in Missouri are preparing to offer stron; \gents has approved the proposed code able to report progress and referred to spite pocalate * aati eo a aa 1 i 
opposition to sections of the N.R.A code of fair practices and competition for the the text of the National Industrial Re operators in this } a ee te vill 
for insuranc produce rs, filed by the Na production subdivision of insurance as covery Act as a possible means to bring comtione to St ° Natural * 7 ; ; fin 
tional Association of Insurance \gents, filed in Washington by the National As- about a solution of these troublesome Betis ta snaaeduuaiee: co ama irm 
which would tend to drive fir ancial in sociation. President Arthur J. Rouillard problems. in vulline ee aa oe Se a ta 
stitutions out of insurance. In St. Louis of the New Hampshir« Association will “It was not to be expected that any of A eine at com rats ponte ae st 
it is an open secret that many real estat be in charge of a series of regional meet code, however carefully prepared, would in my time and I pe ge re fir ae : n- 
men and mortgage agents have for years ings throughout the state at which the meet with the approval of evervonc vineed than pies that th i rr ay 
coerced borrowers to place insurance code will be outlined to producers by Criticisms and comments, mostly favor- better shape and ic eBay potion 
with them. The National Association of representatives of the association. able (some unfavorable) reflect individ- nies has wae atly ie n "ree a pre 
— a banat apy = to use ual opinion as to the wisdom and occa associations.” sis 
e power of credit to force the placir : te Bl Brae 
of insurance is wholly unwarranted Cole on N. R.A. Code Ng wy oa ay Bete og buildin heed Rpice poor pose oe “ee . 
; ae ) code. On the last point, it might be in: vood = he ogg et ee 
_BUFFALO REPORT (Continued from Page 24) teresting to observe that only within a 
Municipal insurance has been recon vriting and many other methods of un few days, a large business enterprise was Directors of the Pacific Fire this week 
mended by the Buffalo Municipal R fair competition which chiseled into the told in no uncertain way that it was not declared a dividend of 60 cents a shar 
search Bureau in a special report which legitimate territory of the local agent immune from filing a code. payable Febuary 5 to shevkinbdves of 
has been submitted to the city council had become a_ racket The individual “It has been said that the code method — record February 3. 

















DOlF LONDON (7 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
CHICAGO 




















THE EASTERN 


6, 1934 January 26, 1934 =— UNDERWRITER Page 29 
J “Wikeenceconae.. cae 




















= r LOYALTY GROUP 


.28 NEAL BASSETT, President 


a7 a R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
-00 S 4 WOLLAEGER, Vice-Pres. RMAN AMBOS, ie: Pre E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
61 WALTER J. SCHMIDT, 2d V. putt... T.LE E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


36 FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


77 CAPITAL 


= $ 9,397,690.00 Organized 1855 


a, NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Musto: E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 


NEAL BASSETT, President 


JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Mort E. G. POTTER, 2d V.-Pres. Ww. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
aan $ 600,000.00 Organized 1854 


Proper 
NEAL BASSETT, President 


Ot onc 

made — R. Casey, Vice-Pres. ~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Pe LAEGER, Vice-Pres. RMAN AMBOS, | Vice-Pres E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice- Pres. 
Stitute WALTER 3. SCHMIDT, 2d V. rm. . LEE E TRIMBLE, 2d v. -Pres. OLIN BROOKS, 2d V.-Pres. 


ee NATIONAL.BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
ot | $ 1,000,000.00 Organized 1866 


venty- NEAL BASSETT, President 


» Pro- | JOHN R. COONEY, Vice-Pres. —— ~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
, W. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, Mant E, G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
com- WALTER J. SCHMIDT, 2d baa E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


— SUPERIOR FIRE INSURANCE COMPANY 
, any | $ 1,000,000.00 Organized 1871 
' yt NEAL BASSETT, Chairman of Board 
Ww. .. wet Ae President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. ag CLARK, Vice-Pres. 


vorth- | H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
d not W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Myst E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 


a THE CAPITAL FIRE INSURANCE COMPANY 
. We $ 300,000.00 Organized 1886 


© fire CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


og UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
and x 100,000.00 Organized 1905 


gh. NEAL BASSETT, President 


cor- 

‘ould JOHN R, en Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, es E. G. POTTER, 2d V.-Pres. Ww. W. POTTER, 2d Vice- Pres. 

od a WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d v. -Pres, OLIN BROOKS, 2d V.-Pres. 


- MILWAUKEE MECHANICS’ INSURANCE COMPANY 


l co- 


will $ 2,000,000.00 Organized 1852 


firm 
nee; NEAL BASSETT, Chairman of Board 
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several and better ways in 
sentiments when 
that he has lied 


There are 
which to express your 
wishing to tell a man 
to you, that are more effective than just 
telling him he is just a low down liar, 
which I have found useful. Lying, poet- 
ically expressed, is the art of telling 
things convincingly, for the time being, 
as you would like them to appear, or as 
you would like to have had them hap- 
pen; not, necessarily, so much to de- 
ceive or lead astray but to exercise your 
imagination. It takes a certain amount 
of aptitude, not to say genius, to tell a 
plausible lie. 

Therefore one could even tell the cul- 
prit not that he lied, but that he was 
“romancing,” and let him figure out the 
import of this for himself, without ac- 
tually telling him that he is a prevari- 
cator. The able liar usually is flattered 
that you pay a tribute to his imagina- 
tion, which softens the “intimation” that 
really calling him a liar. If he 


you are 
has brains, he will catch the true import 
of your “message” nevertheless. I have 


able liars in my time, and 
have used this psychology successfully, 
both in my relations with agents and 
fieldmen. Why hit a man with a club, 
when you can prick him with a rapier? 
And if you should be mistaken, he can- 
not actually say you disbelieved his 
story. 


met many 


* * * 


Good Cooks Are Appreciated 
\ former (now long since deceased) 
company executive told me that he was 


To Save Labor and Costs 
On Mortgage Clauses 


\rrangements have been completed 


with two large rediscount institutions, 
according to General Counsel J. H. Doyle 
of the National Board of Fire Under- 
writers, to avoid the useless labor and 
cost of endorsing or attaching new mort- 
vayee clauses to policies covering prop- 
erty pledged as security for loans when 
the original mortgagee assigns the mort- 


gage to either of these institutions. This 
plan is similar to one worked out pre- 
viously by Mr. Doyle and the R. F. C 


The National Board sent out a bulletin 
ist Saturday explaining the arrangement 
made with the Federal Home Loan Bank 
at Winston-Salem, N. C., which does 
business in the District of Columbia and 
seven southern states 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





invited to an agent's house to dinner 
while on trip with his western manager 
in some small Western backwoods town. 
The agent meant well, of course, but the 
meal was terrible. \fter leaving the 
agent’s home, the Western manager 
turned to his president, and said: “Mr. 
President, did you see that sign he had 


over the door of the dining room? 
“Yes, what of it? It said ‘God bless our 
home’” “Well, it was all right of 


to ask God’s blessing, but if I 

had my-way, I would have had another 

right under it reading, “But God help 

the cook.” If I remember correctly, Mr. 

Schumann told this story with a great 

~~ of gusto, of his Western manager, 
Halle. Both were great insurance 
aad both were fond of good food. 

* * 
Services Which Fieldmen Give 
I called on an agent recently at Utica 


course 


men 


about closing time and he greeted me 
with, “You are just the man I have been 
looking for.” I was rather pleased, 
scenting new business or feeling that I 
might be of substantial assistance. “Yes,” 
he said, “I need some postage stamps 
for these letters, and I can’t get any; it 
is too late. Have you any?” Happily, 


I had sufficient for his needs and gladly 
furnished them, adding, however, that 
in the future I would always come well 
supplied with stamps when calling on 
him. Thereafter I considered that to 
supply him with stamps would be part 
of my special agent’s service to him, 
which I would gladly fulfill. 


Pres. Hedge of Boston 
Gives Advice to Agents 


William R. Hedge, president of the 
Boston and Old Colony companies of 
Boston, says with respect to 1934: “In 
New England, dating back to 1620, there 
has been just one well known rule for 
making good, and that is to take off your 
coat, roll up your sleeves, spit on your 
hands and go to it. That is the spirit 
which will make 1934 good year for 
agents—in fact, the only spirit which 
will.” 

WESTCHESTER | DIVIDENDS 

Directors of the Westchester Fire of 
New York last week declared a quarterly 
dividend of 25 cents a share and an ex- 
tra dividend of 10 cents a share, both 
payable February 1 to stockholders of 
record January 20. 
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Memorial to R. G. Potter 
Adopted by New York Ass’n 


The Underwriters’ Association of New 
York State at its recent annual mecting 
adopted a memorial to its 
former secretary, Ralph G. Potter. About 
a year before his death last Deseudes 
Mr. Potter had retired as secretary of 
the Eastern Underwriters’ Association 
Those who served on the committee to 
prepare the memorial were W. T. Bes- 
sant, W. R. Somerville, P. B. Jarvis, Ed- 
ward H. Hornbostel, W. J. Gaughan and 
Lawrence Day. The memorial reads in 
part: 

Called from the field to the secretary- 
ship of the Underwriters’ Association of 
New York State, his ability was at once 
recognized and as the result of his un- 
usual leadership, modern methods in rat- 
ing practices were 
which endure to this day. 

“His sterling character, his tru 


in Syracuse 


faith 


in his fellow men and his love of them, 
inspired loyalty and friendship in all of 
with him; he 


us who were associated 
gave unsparingly of his own, without re- 
serve, and when at last he laid aside the 
active cares of life, we can say with all 
sincerity, ‘There stood a man.’” 


pce MILES HELD FOR TRIAL 

_ Captain Brynmor Eric Miles, chief of- 
ficer of the London Salvage Corps, has 
just been committed for trial. Through 
his counsel Captain Miles pleaded not 
guilty and — his defence. His 
trial will take place at the sessions open 
ing on January 30 at the Central Crim 
faa Court. Captain Miles has been ad 
mitted to bail of £10,000. The salvage 
chief is charged with having conspired 
with Leopold Louis Harris in arson ac- 
tivities. 
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Oneonta, N. Y., Agents Ask 
Public to Pay Promptly 


Members of the 
\ssociation of Oneonta, 
tified the public in that 
cinity by advertisements in the loca 
premiums 











Oneonta Insurance 
x: Y. 


town and vi- 


have no- 


newspapers that all insurance 
are due and payable promptly and that 
the companies are not willing to lend 
themselves to competition among con- 
panies or agents in the extension of 
credit, as that means disaster in the end 
to insurers and policyholders. The One- 
insurance 


onta agents warn buyers of 
that unless premiums are paid within 
sixty days or arrangements made for 


financing them, policies will be cancelled 
and such cancellations reported to al 
other agents co-operating in the move- 
ment to educate the public to prompt 
payments of premium obligations _ for 
their own protection in the final analysis 


NOT AFFECTED BY N.LR.A. TAX 

Fire insurance companies are not sub- 
ject to the excess profits income tax pro- 
visions of Section 215 of the N.I.R.A, 
according to a bulletin sent out to mem- 
bers of the National Board of Fire Un- 
derwriters by General Counsel J. H 
Doyle. Section 215 does not apply to 
any insurance company subject to the 
tax imposed by Sections 201 and 204 of 
the Revenue Act of 1932. Therefore it 
will not be necessary for companies t 
fill out the information called for in re- 
spect of the excess profits tax. 


ANTHONY J. MATRE DEAD 

\nthony J. Matre, president of the old 
Marquette National Fire which failed in 
1927, died in Chicago last week as the 
result of injuries received in an automo- 
bile accident. He was 67 years old and 
one of the leading Catholic laymen in 
the United States. His widow and three 
sons survive. One of the sons, Frank J 
Matre, is now associated with Alfred M 
Best. 
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d_ within fairness in loss adjustments—promptness of settlements—these, 
cancel no less than the Queen’s sound resources, have earned the con- 
je moe fidence and esteem of the insuring public as well as the good 


one, will of agents. Although the Queen has paid out over one hun- 
dred and five million dollars net losses, no catastrophe has ever 
. TAR 7 affected the Queen’s ability to settle every claim fairly—equitably. 
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New Hampshire Asks 
Actual Market Values 
FOR THE 1933 ANNUAL REPORTS 


Commissioner Sullivan Requests Filing 
of Such Figures in Addition to 
Convention Values 


Insurance Commissioner John E. Sulli- 
van of New Hampshire has informed all 
fire and casualty companies doing busi 
ness in that New England state that they 
must file a supplementary financial state 
ment for 1933 which will show assets and 
liabilitics on actual security market val 
ues as of December 31 last. This sup 
plement will be in addition to the usual 
annual statement, which will be prepared 
in accordance with the formula adopted 
by the National Convention of Insur- 
ance Commissioners. The supplement is 
to be filed with the New Hampshire D« 
partment not later than March 1. Com 
missioner Sullivan states his position as 
follows: 

“It is needless for this Department to 
stress or elaborate upon the vital and 
essential importance of it being reason 
ably conversant with the actual affairs 
and conditions of authorized fire and 
casualty insurance companies. The ini- 
tial and requisite factor of these insti- 
tutions, in so far as the rights and in- 
terest of policyholders are concerned, is 
evidence of their financial stability 

Calls Convention Values Fictitious 

“It should be recognized that the es 
tablished security values as adopted by x, 
the National Convention of Insurancy 
Commissioners are fictitious values when 
considering actual market values as of 
December 31, 1933 

“This Department has reached the 
conclusion that it shall be necessary for 
every authorized fire and casualty com 
pany to file with this department, in ad 
dition to its annual statement, which may 
be prepared on conventional security 
values, an additional supplementary 
statement which shall exhibit its assets 
and liabilities on actual security market 
values as of December 31, 1933 

“Therefore, you are hereby given no- 
tice, pursuant to Chapter 275, Section 56, 
Public Laws of New Hampshire, that | 
have this day made it mandatory upon 
fire and casualty companies to furnish 
additional supplementary statement in 
accordance with the department’s in- 
structions and thereby show invested as- 
sets of bonds and stocks on actual mar- 
ket basis as of December 1, 1933.” 


BARS RATE DISCRIMINATIONS 

In a communication to the Fire Insur- 
ance Rating Bureau representing fire 
companies doing business in Wisconsin, 
Insurance Commissioner H. J. Morten- 
sen has issued instructions that discrim- 
ination in rate or form of contingent 
contracts such as use and occupancy in- 
surance, rent insurance and other con- 
tingent covers should be discontinued. 
Commissioner Mortensen states that his 
department has no supervision over rates 
in contingent lines, but that he feels that 
companies in permitting discrepancy in 
rate or form to obtain direct fire or tor- 
nado lines are in violation of the pro- 
visions of the Wisconsin rate regulation 
laws 


EDWARD S. TERHUNE DEAD 

Edward S. Terhune, retired secretary 
of the New York Fire Patrol, died last 
week at the age of 87 years at his hom« 
in Teaneck, N. J. He entered fire insur- 
ance at about the time of the end of the 
Civil War and for years was secretary 
of the Kings County Fire. Then for 
many years he served with the Fire Pa 
trol, retiring in 1920. 


H. L. FRITZ OPENS OFFICE 

Herbert L. Fritz announces that he 
has opened a brokerage office in New- 
ark where he will do a general real es- 
tate and insurance business. He has 
been affiliated with the Fiedler Corpo- 
ration, insurance and real estate brokers 
in Newark, for a number of years 
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C. G. Bulkley Aetna 
State Agent in N. Y, 


HEADQUARTERS AT SYRACUSE 


>= 


Was Special Agent at Albany; State 
Agent Ross Will Have Charge of 
Western New York 

Subsequent to the election of Robert 
S. Garvie, former western New York 
state agent, to the office of assistant sec- 
retary of the Aetna (Fire) and the 
World Fire & Marine, Vice-President E 
J. Sloan has announced the following 
changes in the New York state field 
force: 

Former Special Agent Charles G, 
Bulkley has been transferred from Al- 
bany to Syracuse, where as state agent 
he will supervise the central New York 
field. Thomas M. Hill has been ap- 
pointed special agent in association with 
State Agent H. B. Nugent at Albany. 
State Agent S. W. Ross has moved his 
headquarters from Syracuse to Roch- 
ester to succeed Mr. Garvie in western 
New York territory. 

State Agent Bulkley joined the Aetna 
in 1924, and after three years at the home 
office was appointed special agent for 
castern New York State, being associated 
with State Agent Nugent. Special Agent 
Hill joined the home office staff in 1927 
and has had valuable experience to fit 
him for his new position. 


Honor Michigan Agency 
On Fiftieth Anniversary 


Suitably celebrating the fiftieth anni- 
versary of the founding of the Easton 
Agency, Inc., at Muskegon, Mich., Mr. 
and Mrs. Robert E. Easton were honor 
vuests during the past week at a dinner 
at the Occidental Hotel, arranged by the 
field representatives of five of the com- 
panies represented in the agency. Mr 
Easton represents the third generation 
of his family in the agency, being the 
vrandson of R. P. Easton, who founded 
the business January 10, 1884. The pres- 
ent agency head’s father, J. Mills Eas- 
ton, who became connected with the 
agency in affiliation with his father in 
1901, died in 1923. At that time the 
third Easton, who had had eight years’ 
experience, took up the reins and_ has 
vuided the agency successfully — since. 
The business was incorporated in 1930 
when Carl M. Hallberg became one of 
the stockholders and incorporators 

Hosts at the anniversary dinner were: 
Don F. Goss, Jackson, C. L. Lingenfel- 
der and L. J. Pothwell, Chicago, repre- 
senting the Fidelity-Phenix; George W. 
Haag, Detroit, Norwich Union; Norman 
Spencer, Lansing, North British & 
Mercantile; C. R. Beaver, Kalamazoo, 
Detroit Fire & Marine, and A. Baude, 
Detroit, Queen. 


Retail Dry Goods Ass’n 
Has Insurance Committee 


David M. Freudenthal, treasurer ot 
Bloomingdale, Inc., of New York, 1s 
chairman of the insurance committee 0! 
the National Retail Dry Goods Associa- 
tion and he presided at the insurance 
session of the convention held in New 
York last week at which Paul L. Haid, 
president of the Insurance Executives 
Association, and other insurance men 
spoke. Other members of the dry goods 
association insurance committee are: 
Lew Hahn, president of the association; 
A. W. Miles, vice-president and _ treas- 
urer of Best & Co.; B. Earl Puckett ol 
Hahn Department Stores; and Van 
3uren Sims, treasurer of Lord & Tay- 
lor. H. I. Kleinhaus, comptroller of the 
association, handles insurance inquiries 
coming in from members. 


PRESTON T. KELSEY IN SOUTH 

Preston T. Kelsey, former United 
States manager of the Sun, together 
with Mrs. Kelsey, are now at Southern 
Pines, N. C., where they will remain 
until spring. 
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Ohio Farmers Holds 86th Mision 
Net Surplus Up $195,000 In 1933 


The eighty-sixth annual meeting of the 
Ohio Farmers was held at the home of- 
fce in LeRoy, O., on January 17. Presi- 
dent F. H. Hawley 
Hiestand gave the annual reports which 
were optimistic and which showed the 
in a sound financial con- 


and Secretary J. C. 


company to be 
dition. 

The statement given, with market val- 
nes as Of December 31, showed a sur- 
plus of $1,215,004, a gain of more than 
$195,000 over 1932. 


Directors re-clected — : F. H. Haw- 
ley, E. A. Bowman, ' . Kyle for three 
years; and Webb | Vorys for one year. 


Other directors are: Price Russell, C. D. 
gn N. k. Chalfant, H. G. Rowe, C. 
; Jones. Officers of the company are: 
he me and treasurer, F. H. Hawley; 
vice-president, C. D. McVay; secretary, 
J. C. Hiestand; assistant secretary, 
George S. Valentine. 

The si dares annual meeting of the 





To Give Further Study 
To Balance Situation 


The Eastern Underwriters Association 
held a well-attended meeting Wednesday 
in New York at which there was consid- 
erable discussion in regard to the balance 
situation in E. U. A. territory and the 
committee on agency balances was re- 
quested, in view of present conditions, to 
give the entire subject further study. 
Several committees reported satisfactory 
progress on the items referred to them 
Robert P. Barbour, United States man- 
ager of the Northern Assurance, was 
elected chairman of the executive com- 
mittee and George G. Bulkley, president 
of the Springfield F. & M., was elected 
vice-chairman. The Capital Fire of Cali- 
fornia, a member of the Royal-Liverpool 
groups, was elected a member of the 
\ssociation. 


Fuller & Kern New York 
Managers for Eagle, Star 


Fuller & Kern, prominent New York 
City local agents, were this week ap- 
pointed metropolitan managers for the 
Eagle, Star & British Dominions for the 
Writing of fire and automobile risks in 
the New York and Brooklyn territory 
Fuller & Kern maintain offices at 94 
Maiden Lane and 150 Montague Street, 
Brooklyn, and represent, in addition to 
their latest acquisition, the Boston, Se- 
curity, Mercury, Merchants of Rhode 
Island, Great Eastern and Eagle Indem- 
nity for fire, casualty, surety, automo- 
bile and marine lines in New York, 
Brooklyn and the suburban territory. 


P.W.A. Asks $15,000,000 
On Philadelphia Bridge 


The Public Works Administration re- 

mains firm in its stand that the Dela- 
ware River Bridge Commission take out 
4 $15,000,000 full form all-risk use and 
occupancy policy on the Delaware River 
bridge as a result of the loan and out- 
right grant, totaling $10,000,000, recently 
given the commission for use in build- 
ing a high speed line across the bridge. 
The P.W.A. does not like the proposi- 
tion of the bridge commission that the 
City of Philadelphia and the states of 
New Jersey and Pennsylvania put up 
their own bonds as substitutes for in- 
surance, 

The rate for the $15,000,000 policy. is 
said to be $40,000 and this the bridge 
commission calls too high. It is believed 
that the insurance, if written, will go 
‘o Thomas B. Smith & Co., headed by 
avid Smith, son of former Mayor 
Smith of Philadelphia, who is a member 
of the commission. The elder Mr. Smith 
is not now a member of the agency. 


Ohio Farmers Agents’ Association was 
held January 16 and 17 at the home of- 
fice of the company. Officers elected for 
the year are: president, Paul Fritzinger, 
Ashland; vice-president, Morris Taylor, 
Hamilton; secretary-treasurer; Frank E. 
Kirkpatrick, Columbus; executive com- 


mittee: Frank Murphey, Athens; Carl 
Ike, St. Marys, and P. K. Tadsen, Port 
Clinton; resolutions committee: T. M. 
Lynn, Zanesville; Earl Deshler, Lima; 


and A. B. Webster, Painesville. 
Agents’ Association Meets 
The agents’ association also adopted 
a resolution commending the officers of 
the Ohio Farmers in guiding the com- 
pany successfully in these difficult times 
and expressing the feeling of 
tained by the agents through the deaths 
in the last year of Director A. I. Vorys, 
\ssistant Secretary Sidney Reynolds, 
Advertising Manager Horace Chapman 
and Agents Walter Hines and T. A. 
~— 


loss sus- 


Samuel T. Shotwell Made 
N. B. & M. Auto Manager 


Samucl T. Shotwell of the New York 
Underwriters Insurance Co. is resigning 
next week to join the North British & 
Mercantile on February 1 as secretary 
in charge of the automobile department, 
succeeding Secretary John L. Mylod, 
who now heads the western division of 
the Western department. Mr. Shotwell 
is a native of New York City but has 
spent the last ten years in the Middle 
West as field representative of the auto- 
mobile department of the New York Un- 
derwriters. 


51 YEARS WITH THE ROYAL 


J. H. Labelle of Montreal, Canadian 
manager of the Royal, on January 10 
began his fifty-second year with the 
company. He has been manager since 
May 1, 1920, and is also Canadian man- 
ager of the Queen and the Newark Fire 
and president of the Hudson Bay Insur- 
ance Co. and the Pioneer Insurance Co. 
Mr. Labelle is a past president of the 
Canadian Fire Underwriters Association 
and the Dominion Board of Fire Under- 
writers, 


BUYS BEN FRANKLIN FIRE 

The Liberty Fire of Louisville, Ky., 
has bought control of the Ben Franklin 
Fire of the same city, and has elected 
Adolph Reutlinger, who has been vice- 
president of the Liberty, executive vice- 
president. The Ben Franklin is a small 
company and its business as written was 
reinsured automatically by the Insurance 
Co. of North America. The Liberty Fire 
began writing in 1858 and is closely affil- 
iated with the Liberty Bank & Trust 
Co. 





UNION OF CANTON MANAGER 

\. W. Hughes, who established the 
San Francisco branch of the Union of 
Canton in 1926, has been appointed gen- 
eral manager of the company at Hong 


Kong, effective February 24. Mr. 
Hughes, who succeeds Paul Lauder, was 
made head office inspector a year ago 


and recently reached China from a world 
tour of inspection of branch offices. 


NORTH RIVER EXTRA DIVIDEND 


The directors of the North River of 
the Crum & Forster group last week de- 
clared the regular quarterly dividend of 
15 cents a share and an extra dividend 
of 10 cents a share, both payable March 
10 to stockholders of record March 1. 
REIMER WITH SHEVLIN AGENCY 

Arthur Reimer has joined the Shevlin 
Agency in New York to have charge of 
the inland marine department. He was 
formerly with the Marine Office of 
America as underwriter and field repre- 
sentative. 
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JOIN THE INSURANCE FIELD 
E. M. Ackerman of Chicago and Robert 
Cron of Des Moines Both Popular 
Newspaper Writers 

E. M. Ackerman of Chicago and Rob- 
ert Cron of Des Moines have joined the 
Insurance Field as associate editors at 
the home office, Louisville, Ky., effective 
February 1. They will fill the gaps in 
the editorial department caused by th¢ 
resignations of Young E. Allison, Jr., 
and John J. Jasper. 

Mr. Ackerman is an_ accomplished 
newspaperman and some years ago was 
with the Insurance Field as assistant 
editor in its Chicago office and as asso- 
ciated editor in New York City. Sinc« 
early in 1929 he has been identified with 
insurance interests in Chicago, serving 
as secretary of the Insurance Federation 
of Illinois and for the last few months 
also as business manager of the Illinois 
Association of Insurance Agents. He is 
resigning from these posts to rejoin the 
Insurance Field. When the National As- 
sociation of Insurance Agents held its 
convention in Chicago last October Mr 
Ackerman contributed much in time and 
effort toward the success of the meeting 

Mr. Cron has had charge of the in- 
surance news section of the Des Moines 
Register & Tribune and has been serv- 
ing for about a year as local correspon- 
dent of the Insurance Field, The Eastern 
Underwriter and other insurance jour- 
nals. He is a daily newspaper reporter 
with an extensive background. 


HEADS TROY, N. Y., ASS’N 

J. Somes McClellan, 
the presidency of the Troy Underwrit- 
ers Association, Inc., of Troy, N. Y., two 
years ago, was last week elected presi- 
dent again to succeed Harry A. Sheldon. 
Other officers elected were: Vice-] 
dent, William J. Fagan; secretary, 


who retired from 


resi- 


Her- 


bert LD. Noble, and treasurer, Charles 
H. Butt. Directors chosen for the en- 
suing year are Charles H. Gardner and 


Mr. Butt. The financial board members 


elected are Charles E. McCarthy, James 
Rk. Wilson and W. Clifford Chase. Thos« 
elected to pass on membership are John 


F. Shannon, Edward LD. Nicoll and Mr. 


Fagan. 


DUNCAN WITH FIRE ASS’N 
The Fire Association 
Philadelphia have appointed 
Duncan, Jr., as special agent in 
sylvania. He has had seventeen years 
of experience in that state, serving with 
Thompson, Deer & Bro., Inc., and with 
the Glens Falls as special agent. He is 
the son of the late Alfred E. Duncan, 
former president of the Franklin Fire of 
Philadelphia. 


companies of 
Alfred FE 
Penn 


FOUR NEW COMMITTEEMEN 

Alexander H. Garnjost of Westchester 
County continues as chairman of the 
New York State Assembly  insuranc« 
committee. New Republican members of 
the committee are Lewis of Richmond 
County, Lipton of Bronx County and 
Inselbuch of Brooklyn. A new member 
of the committee who is a Democrat is 
Killgrew of New York City, an insurance 
man. 


GREGORY ASSISTANT MANAGER 

Gerald ID. Gregory, vice-president of 
the American National of the Great 
\merican group, has been appointed as- 
sistant manager of the Western depart- 
ment of the companies in the group and 
will serve under Western Manager C. R 
Street. Mr. Gregory, who succeeds the 
late George B. Sedgwick, has been mad« 
a secretary of the Great American and 
American Alliance. 


CONN. FIELD CLUB ELECTS 

John Van Buren, special agent of thi 
Continental, has been elected. president 
of the Connecticut Field Club. Other 
officers are: vice-president, John Morri- 
son, special agent of McManus & Co., 
general agents; treasurer, John A. North, 
cneaial agent of the Connecticut Fire, 
and secretary, Joseph M. Cosgrove, spe- 
cial agent of the National Liberty. 





National Union 
Fire Insurance 
Company 
Pittsburgh, Pa. 





Let us enter the New Year with 
gratitude for the past lessons and 
present blessings, and with high hope 
and expectation of added opportuni- 
Then will 


ties for mutual helpfulness. 


come success. 


J. M. Thomas 
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Mail Advertising For Agents 
Developed By London Assurance 


New Booklet by J. W. Mason Deals in Instructive and Inter- 


esting Manner With Problem of Increasing 
Sales by Use of the Mail 


Another in the series of valuable edu- 
cational booklets issued by the London 
Assurance, Manhattan Fire & Marine 
and the Union Fire, Accident & Gen- 
eral is being distributed to local agents. 
These booklets are published for free 
distribution to anyone interested in in- 
surance agency development and educa- 
tion. Jarvis Woolverton Mason, adver- 
tising counsel for the companies and au- 
thor of these booklets, in the latest dis- 
cusses the subject of mail advertising for 
agents. Space does not permit complete 
reproduction of this booklet on adver- 
tising, copyrighted by the London As- 
surance, which contains many worth- 
while suggestions for producers. 

Mr. Woolverton develops the premise 
that mail advertising can increase for the 
local agent the ratio of interviews to calls 
and the ratio of sales to interviews. Many 
businesses have found that properly ex- 
ecuted mail advertising increases sales- 
men’s effectiveness several hundred per 


cent. Following are excerpts from “Mail 
Advertising for Local Agents” 

Return now to your figure for your 
own weekly cost of all the selling time 
in your agency and divide it in two. 
Make up your mind to devote at least 
half that amount to mail advertising. 


That amount will probably do a _ con- 


structive job for you. * * * 
Write as You Would Talk 


a letter, 
keep 


When you sit down to write 
a leaflet, a circular or a booklet, 


before you, in your mind’s eye, a clear 
picture of your little tin god of the mo- 
ment: the average man who will receive 


that advertisement. Don’t write at him 
as a poor political orator might ha- 
rangue; write to him. He’s a friend of 
yours; you're merely telling him some- 
thing he should know in his own interest. 
Write as you would talk if you were at 


his desk. Or, better yet, use more vivid, 
accurate, correct English yer write as 
you wish you could talk—if you were at 
his desk. * * * 


Insurance agency mail advertising can- 
not ordinarily be expected to yield very 
many inquiries. There are certain ap- 
peals, however, that will bring in a lim- 
ited number, such as offering, free, a 
household inventory, a policy wallet or a 
road map. Tie the policy wallet to a 
surety campaign, in stock inventory time 
about the first of the year. Use the road 
map in the spring in an automobile cam- 
paign. Use the household inventory in 
May and September—moving time. 
These, of course, should be delivered 
personally. 

Because there are almost as many 
types of prospects for your service as 
there are kinds of insurance, I am in- 
clined to favor the pre-call technique. 

3ut it doesn’t spread the word very fast. 
If you have a really good prospect list of 
between five hundred and five thousand 
names (obviously a one or two man 
agency shouldn’t use a five thousand 
name list) it is well to have continually 
in progress a campaign of regular mail- 


ings, say twice a month, ten months of 
the year. 
Since survey selling is the most ef- 


fective and efficient sales method, let us 
also base these mailings on this appeal. 
The list, of course, must be carefully 
selected and made up only of prospects 
who, you feel sure, spend at least two 
hundred dollars a year in premiums, in 
all lines. 
Outline of Annual Campaign 

The annual campaign will consist of 
eighteen or twenty pieces. No two suc- 
ceeding pieces should have the same phy- 
sical form. You will use perhaps six 


postcards in two or three colors, three 
of the circulars described above enclosed 
in penny-saver envelopes, four 9 by 12 


inch circulars folded twice to 3 by 4 
inches, which are self-mailing (address 
on the outside fold, requiring no en- 


velope). There might also be two head- 
line letters, one with the headline in fac- 
simile handwriting in the left margin, 
the other with the headline multigraphed 
in capitals where the inside address 
would be on a typewritten letter. 
Another mailing might be a four-page 
imitation newspaper illustrating various 
accidents, storms and fires (preferably 
local; see your newspaper editor for pic- 
tures; and this piece can be produced 
far more cheaply by photolithography ; 
ask your printer about it), and various 
safety devices and preventive activities 
(the Underwriters Laboratories in Chi- 
cago, the National Board of Fire Un- 
derwriters and the National Bureau of 
Casualty and Surety Underwriters in 
New York will contribute ideas on this). 
A further piece might be a four page 
circular letter, the two inside pages of 
which contain facsimile reproductions of 


endorsements and testimonials of your 
service. 

The piece de resistance of the cam- 
paign might be an eight page booklet 


setting forth more at length the advan- 
tages of the survey method of insurance 
buying, the reasons why all a firm’s in- 
surance should be in one agency, a story 
on what two or three of your previous 
surveys have done for your clients, and 
a couple of paragraphs—no more—about 
you and your agency. Take your printer 
into your complete confidence and get 
him to suggest original forms for your 
advertising. Get an outside bid, now and 
then, to hold him in line on price, but 
stick to one printer, in the main, once 
you've found a reliable, creative one. Use 
his brains as well as his presses. 


Accident News Follow-Up 


There is still one other important kind 
of mail advertising for you: the catas- 
trophe or accident news follow- -up. In 
this case cheaper, faster printing is often 
necessary. A multigraphed card, a short 
letter ,a newsprint circular, will do the 
job. Whenever there’s a serious fire, 
a really bad accident, a series of bur- 
glaries or hold-ups, get out a circular to 
the victimized class telling about it and 
how your _service can prevent the pros- 
pect from losing money in the same 
way. The essence of this particular job 
is speed. If your circular can arrive in 
the morning mail just after the newspa- 
per that first announced the particular 
occurrence you'll be surprised at the 
number of people who'll be talking about 
your agency that day. If the event was 
really big news you may even have to 
work your policy writers overtime for a 
day or two. It has happened. 

In illustrating your various mailing 
pieces you'll have to rely very largely on 
your printer. Much can be done in de- 
signing with type and standard printers’ 
decorations—always provided your print- 
er has some feeling for color, mass and 
attention value. He has, or will get for 
you, catalogues of standard cuts, car- 
toons, drawings and photographs, many 
of which, with a little thought, can be 
effectively tied in with your copy. 


F. W. RUTHERFORD ADVANCED 

Franklin W. Rutherford, assisting 
Secretary R. P. Stockham in the secre- 
tarial department of the North British 
& Mercantile and its associated com- 
panies, has been appointed an assistant 
secretary. 
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ROSSIA IS HOPEFUL 


Believes Prospects of Substantial Re- 
covery of Investments in Germany 
Are Promising 


The Rossia International, affiliated 
with the Rossia of America, says that 
prospects are promising for some sub- 


stantial recovery from the $4,000,000 now 
held in Germany through the proceed- 
ings which the company has now insti- 
tuted. Meanwhile the Rossia has writ- 
ten off in the valuation of its holdings of 
Rossia International shares the German 
investment entirely and, therefore, what- 
ever recovery the Rossia International is 
able to make will be reflected as an ad- 
dition to the Rossia’s surplus. Legal 
proceedings have been initiated in Ger- 
many, as already published, in an effort 
to obtain recovery of a substantial part 
of $4,000,000 in investments which were 
seized to satisfy the payment of a much 
smaller debt. 

Reports from Washington are that 
Ambassador Dodd has been instructed 
to support vigorously the Rossia’s claim. 
Charles Denby, Jr.,.a Philadelphia attor- 
ney, is now in Berlin pressing the case 
for settlement. It is stated that the pres- 
ent German government has been in- 
clined to the view that an injustice has 
been done to American investors in the 
Iduna companies. Newspaper reports in 
Washington are to the effect that if the 
Gcerman government does not reverse the 
preceding administration and give assur- 
ance that American capital invested in 
German corporations will not be confis- 
cated, there will be hesitancy in the fu- 
ture in sending American funds to Ger- 
many for investment and that commer- 
cial relations with Germany may be im- 
paired. 

The Connecticut Insurance Depart- 
ment last week issued a report on the 
Rossia, criticizing its relations with its 
German interests, especially the paying 
of the salaries of its German executives 
with American funds when the German 
government would not allow funds of its 
foreign business to leave the country. 


Cc. G. HALE'S BOOK 
“An Approach to Fire Insurance” First 
of a Number of Volumes to Be 
Sold at Dollar a Copy 
The Spectator Co. has published a book 
by Clayton G. Hale, called “An Approach 
to Fire Insurance.” Mr. Hale has had 
considerable experience as a producer. 
His book will be found of value to young 
men on the threshold of insurance ca- 
reers. It is divided into thirteen chap- 
ters. He traces the history of fire in- 
surance to the present time and explains 
fundamentals of the business. It is the 
first of a series of books which The 
Spectator Co. will publish at a dollar a 
copy. 


ORDERLY WAY TO KEEP FOLDERS 

Hunt & Preston, agents of the Hart- 
ford Fire at Gibson City, IIl., offered the 
following idea to the company for keep- 
ing a supply of advertising folders neat 
and convenient. 

“Buy an ordinary postal card rack such 
as stationery stores or drug stores use to 
keep postal cards in. Hang it on the 
wall near your stenographer’s desk and 
instruct her to enclose a folder with 
every piece of mail that leaves your of- 
fice. The racks are about five feet long 
and the width of a postal card, which is 
the usual size of an advertising folder. 
In this way each kind of folder can be 
kept separate and orderly.” 





TRAVELERS FIRE MANAGER 

Announcement is made of the promo- 
tion of Harry W. O'Neill from special 
agent to manager in the Winnipeg of- 
fice of the Travelers Fire. Mr. O'Neill 
is a native of Winnipeg and has been 
associated with the Travelers Fire since 
early 1931. Just prior to becoming asso- 
ciated with the Travelers he served as 
chief underwriter of western Canada’s 
business for the Great American. 


January 26, 1934 


GERMAN FIELD ASSOCIATION. 


Two Groups Combine in Taking in 
Insurance Agents; Convention Ad. 
dressed by Kurt Schmitt 


The annual meeting of the Association 
of German Insurance Agents was heli 
early in December at Jena in Thuringia 
It was addressed by Dr. Kurt Schmit; 
formerly Director General of the Allianz 
of Berlin and now Minister of Econom. 
ics. Two formerly separate bodies haye 
now been combined in one association 
comprising all field forces of all insur. 
ance companies. Dr. Schmitt emphasized 
the usefulness of his experience as claim 
adjuster for the Allianz where his work 
brought him into contact with all kinds 
and conditions of men in all parts of the 
country and taught him to understand 
the needs and ways of thinking of the 
various classes making up the _ popula- 
tion, which now stands him in _ good 
stead, 


N. Y. APPRENTICESHIP BILL 

New York State Senator Duncan T, 
O’Brien, chairman of the Senate Insur- 
ance Committee, will reintroduce this 
week the bill in relation to the appren- 
ticeship of insurance brokers. This bill 
has the full support of brokers’ associa- 
tion in New York City. It passed the 
Senate last year but died in the Assem- 
bly rules committee. No strong opposi- 
tion is expected this year. 


Canadian Revues 


(Continued from Page 1) 
mium volume reached its peak in 1929 
when the total was $56,112,457, and on 
the basis of the above estimate for 1933 
it will be noted that a decrease of over 
20% will have been suffered by the com- 
panies over the five years. 
Rate Decline Stopped 

been due to all 
the factors which have existed during 
these years, including a material per- 
centage of lapses, and also to a large ex- 
tent by the constantly decreasing aver- 
age fire rate which in 1928 was &8c. and 
has fallen to 79c for 1932, a reduction of 
over 10%. The average rate, however, 
may remain stationary or rise slightly in 
1933, as it has been the lower-rated 
business, such as protected dwellings, 
which has been lost on account of un- 
employment and other causes The pre- 
miums of this class as reported by . 
Dominion in 1929 were $10,300,000, and 
the corresponding figures for 1932, the 
renewal year of the 1929 business, were 
$9, 300,000, i.c., a decrease of $1,000,000. 

“It may, however, be said for the other 
side of the picture that we have reached 
rock-bottom, and trade is on the up- 
grade towards the end of the year. There 
is, of course, always a lag w here the busi- 
ness of fire insurance is concerned. 


Expenses and Taxes 
“While the companies have done all 
that is practicable to economize, consis- 
tent with maintaining reasonable ¢l- 
ficiency in their operations, and substan- 
tial savings in the amount of production 
cost have been made, the falling pre- 
miums have more than kept pace, so that 
the ratio of expenses is still increasing. 
It may be estimated that the expense 
ratio in 1933 will be over 46%. The 1a 
tio was 45% in 1932. Taxation consti 
tutes a material proportion of this fa 
tio, and apparently it is not generally 
understood by the insuring public that 
their insurance companies are taxed not 
only on their profit, if any is pooh 
but also on their premium income, fe 
gardle ss of underwriting results. 

“Taxation of profits may be consid- 
ered reasonable and necessary, and 4 
sales-tax on commercial commodities has 
been gracefully absorbed by the public 
and by merchandising concerns, but the 
long- suffering insurance companies are 
still ‘paying the piper,’ and seem um 
likely to succeed in passing on to the 
consumer a percentage equivalent to the 
sales-tax, which on the average premium 
would constitute to the individual ™ 
sured, but a fraction of his payments 08 

ordinary commodities.” 





“This reduction has 
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Unseaworthiness In Relation To 
Bills of Lading and Insurance 


Steps Taken by Various Countries to Govern Liability of 
Shipowners and Applicability of Acts Reviewed 


Unseaworthiness in relation to bills of 
lading and policies of insurance 1s dis- 
cussed at length by a Writer, signing 
himself as “Examiner,” in the current is- 
sue of the official publication of the In- 
ternational Union of Marine Insurance. 
The author assumes that one of the fun- 
damental responsibilities of a shipown- 
er’s business is to provide a ship that is 
seaworthy, failure to do which incurs for 
the shipowner, in the absence of express 
agreement to the contrary, liability for 
any loss resulting from unseaworthiness 
even though other causes may have con- 
tributed to that loss. In order to under- 
stand the effect unseaworthiness now has 
under the laws of countries which have 
passed legislation similar to the Harter 
\ct or the Hague Rules, “Examiner” re- 
views the position in the United States 
and in England prior to the passing of 
the Harter Act and the Carriage ot 
Goods by Sea Act. Pursuing this sub- 
ject he says: 

By the common law in both countries 
there was an implied warranty in every 
contract for the carriage of goods that 
the ship provided should be seaworthy, 
but whereas in England the legislature 
was loath to interfere with freedom of 
contract, thus allowing a shipowner to 
contract out of his warranty, in the U. S. 
A. it was considered contrary to public 
policy to allow a common carrier to con- 
tract out of his common law responsi- 
bility for his own or his servants’ negli- 
gence. 

Passage of Harter Act 

The position in America became so op- 
pressive for shipowners that in 1893 ar 
Act of Congress, commonly known as the 
Harter Act, was passed, which allowed 
the shipowner certain maximum exemp- 
tions from liability subject to the proviso 
that the shipowner shall have exercised 
due diligence to make the vessel in all 
respects seaworthy and properly manned, 
equipped and supplied. 

The exercise of due diligence (the onus 
of proving which is upon the shipowner) 
isa condition upon which the specified 
exemptions from liability are granted, 
but the Harter Act does not go so far as 
to negative the absolute warranty of sea- 
worthiness. 

It should be noted that the Harter Act 
has no application to charter parties but 
only to bills of lading. Further that any 


clause inserted in a bill of lading to 
which the Harter Act applies is auto- 
matically void if it in any way lessens 


the shipowner’s obligation to exercise duc 
iligence to properly equip, man, provi- 
‘on and outfit the vessel and to make 
the vessel seaworthy and capable of per- 
lorming the intended voyage. Such 
clauses lessening the shipowner’s obliga- 
lions are very commonly met with and 
are being printed conspicuously in a bill 
ot lading. Shipowners frequently seek 
‘0 exonerate themselves by the aid of 
‘ich clauses hoping that the claimant 
will not realize that such clauses are void 
N account of their inconsistency with 
the Harter Act which, if it is applicable, 
must be incorporated by a clause para- 
mount. 


Laws of Other Countries 


The Harter Act of 1893 was followed 
by the Australian Act of 1904 (since re- 
healed), the Canadian Water Carriage of 
coods Act of 1910 and the New Zealand 
“{trlage of Goods Act of 1922. By this 
‘me the Hague Rules had been put for- 


ward for universal voluntary adoption, 
but as the response was not all that was 
hoped for, the Carriage of Goods by Sea 
Act was passed in England in 1924 and 
followed by practically all the Colonies 
and Dominions with the exception of 
Canada and New Zealand, who already 
had rather similar laws. In 1928 Bel- 
gium also passed an act giving statutory 
effect to the Hague Rules. 

It is a little remarkable that whereas 
before the English act came into force 
a shipowner was under an absolute ob- 
ligation to furnish a seaworthy ship but 
could contract out of that obligation in 
any terms he chose, the present position 
is that as regards shipments to which 
the act applies there is no absolute un- 
dertaking to provide a seaworthy ship 
but only, before and at the beginning 
of the voyage, to exercise due diligence 
to make the ship seaworthy and prop- 
erly to man, ecauip and supply the ship. 

It has been held, however, that due 
diligence has not only to be exercised by 
the shipowner himself but also by all 
persons employed by him to ensure sea- 
worthiness. The cases where the act 
relieves the shipowner must then be lim- 
ited to those where the defect was of 
such a latent nature as not to be dis- 
coverable by the Shipowner or any of 
his servants. 

Canadian Act 


As for the Canadian Act, the follow- 
ing distinctions may be noted between it 
and the Harter Act: 

(1) The obligation of the shipowner 
to exercise due diligence is not confined 
to the beginning of the voyage but he 
is required to exercise the same due dili- 
gence to keep the ship seaworthy dur- 
ing the performance of her voyage. 

(2) Only the immunities from latent 
defect and negligence are dependent on 
due diligence having been exercised, the 
other immunities granted such as fire, 
acts of God, perils of the sea, are not 
conditional. 

The provisions of the New Zealand 
Act as regards seaworthiness are similar 
to those of the Harter Act. 

The Belgian Act exonerates a_ship- 
owner from damage resulting from un- 
seaworthiness unless there has been a 
failure to exercise due diligence. 

Applicability of the Carriers’ Acts 
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the carriers’ acts apply only to outward 
bills of lading from a particular country, 
some shipowners operating on regular 
routes use ‘one form of bill of lading for 
outward voyages and another form for 
homeward voyages, while tramp owners, 
and indeed some others, use the same 
form of bill of lading for any voyage 
with the result that one or more of the 
carriers’ acts may be incorporated, and 
it is obviously necessary to know wheth- 
er one or the other of these acts is really 
applicable to any particular voyage. 

The Belgian act is applied in Belgium 
whether the voyage be from or to a port 
in Belgium or a Belgian colony. ; 

If jurisdiction can be founded in the 
U. S. A. the Harter Act will be applied 
whether the voyage be from or to an 
\merican port and notwithstanding any 
agreement in the bill of lading that the 
contract shall be governed by another 
national law. 

Policies of Marine Insurance 


Under English conditions there is no 
implied warranty of seaworthiness in a 
hull time policy but should a vessel start 
on a voyage in an unseaworthy condition 
with the knowledge of the owners then 
underwriters are not liable. 

In a hull or cargo voyage policy there 
is such an implied warranty failure to 
comply with which relieves underwriters 
of any responsibility as from the tim« 
of the breach whether the cause of loss 
has any connection with the unseaworth- 
iness or not. 

So far as a shipowner is concerned 
there can be no objection to this stand- 
point, but for a cargo owner who has 
no control over the shipowner’s actions 
the effect is admittedly a hardship and 
it was to release this unhappy position 
that the “seaworthiness admitted” clause 
was introduced. The effect of this latter 
clause is frequently misunderstood by 
merchants who seem to think that ther«- 
under underwriters accent responsibility 
for any loss caused by the ship’s unsea- 
worthiness. For example, under an F. 
P. A. policy if water enters the hold 
through faulty rivets or defective valves, 
many believe the resultant damage to 
cargo should be paid by underwriters. 
This is, of course, not the case as the 
clause does not add to the perils insured 
against but only precludes underwriters 
from setting up a defense of unseaworth- 
iness to a claim which is otherwise re- 
coverable. 

As an instance of the latter type of 
claim the case may be taken of a col- 
lision due to the vessel having defective 
steering gear. Collision being a risk in- 
sured against underwriters would be 
bound to pay for the cargo damage 
caused by the collision, and they would 
then be entitled to take over the cargo 
owner’s rights of recovery against the 
owners of the carrying ship. Whether 
underwriters could recover anything or 
not would depend on the terms of the 
bill of lading and that is why it is i 


im- 
portant for underwriters to understand 




















On account of the fact that most of bills of lading granted to shipowners. 
APPLETON & COX, INC. 
UNDERWRITERS 
8 South William Street 
NEW YORK 
ALL FORMS OF MARINE | 
AND INLAND INSURANCE 
Branch Offices and General Agents: 
New York: 25 Gold Street Detroit: First National Bank Bldg. 
Atlente: 20 Pryo ef Street New Orleans: George S. Kausler, Ltd. 
Bonen 142 BEER Shoes Hibernia Bank Building 
Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer San Francisco: Pacific Marine Ins. Agency 
Kirby Building 114 Sansome Street 
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Packing Exposition To 
Be Held Here in March 

“The Package’s Part in Successful 
Promotion” will be the keynote of the 
clinics and conferences to be held in 
conjunction with the fourth Packaging, 
Packing and Shipping Exposition at the 
Hotel Astor, March 12 to 16 inclusive, 
according to Irwin D. Wolf, secretary of 
Kaufmann Department Stores, Inc., and 
vice-president of the American Manage- 
ment Association, under the auspices of 
which the exposition and conferences are 
being held. 

Part of the opening day’s program will 
be devoted to the packaging problems 
which have arisen as a result of the 
National Recovery Act. The pros and 
cons of pending legislation affecting 
various aspects of packaging, packing 
and shipping will be discussed by pack- 
aging experts and administrators of the 
N.R.A. from Washington. The jury of 
award who will judge the entries for 
this year’s Wolf trophy will examine the 
competing packages on Monday, March 
12, according to Mr. Wolf. Announce- 
ment of the winners will be made at a 
luncheon at the Astor held Tuesday, un- 
der the auspices of the American Man- 
agement Association. 





GEORGES PHILIPPAR CASE 

The judicial inquiry into the disaster 
to the French liner Georges Philippar, 
which was destroyed by fire on May 16, 
1932, in the Gulf of Aden with the loss 
of forty-nine lives, has now been con- 
cluded in Paris. The examiners have de- 
cided that there is a case for proceed- 
ings against seven persons for man- 
slaughter, and that seven other persons 
will be similarly charged in the near fu- 
ture. The bases of the charge are im- 
prudence, negligence, lack of skill and 
failure to observe the regulations. It 
may be recalled that in July, 1933, the 
British underwriters, who were largely 
concerned with the insurance of the 
Georges Philippar, took an exceeding] 
rare step in calling upon the owners to 
refund the large sum promptly paid to 
them after the loss of the vessel. 





R. A. FULTON WRITING P. & I. 

k. A. Fulton of New York, well-known 
in the marine field as manager of the 
Inland Marine Syndicate and the R. A 


Fulton Agency, Inc., has formed a new 
syndicate for writing ocean marine pro- 
tection and indemnity risks. Companies 
in the Protection & Indemnity Under- 
writing Syndicate are the Automobile, 
Boston, Columbia, Federal, Fire Asso- 


ciation of Philadelphia, Fireman's Fund, 
Insurance Co. of North America, Spring- 
field Fire & Marine and Westchester 
Fire. Kenneth Stephens, an experienced 
protection and indemnity underwriter, 
has joined the new syndicate 


PRESENT PAINTING TO COX 


Douglas F. Cox, head of Appleton & 
Cox, Inc., who rendered fine service to 
the insurance business through his work 
on the committee that formulated and 


vained acceptance of the uniform defini- 


tion of marine underwriting powers, was 
presented recently with a_ beautiful 
framed painting of the famous ship 


“United States” by a group of his asso- 
ciates in the marine insurance field 


LLOYD’S RE-ELECTS CHAIRMAN 

It is announced that A. B. Stewart has 
been re-elected chairman of Lloyd’s Un- 
derwriters’ Association for 1934. G. H 
Valentine has been re-elected honorary 
treasurer. Another re-election of inter- 
est that of F. W. Pascoe-Rutter as 
chairman of the Law Union & Rock 
The Marquis of Reading has been re 
elected deputy-chairman 


Is 


U. S. FIRE EXTRA DIVIDEND 
The United States Fire of the Crum & 


Forster group has declared the regular 
quarterly dividend of 30 cents a share 
and also an extra dividend of 20 cents 


a share, both payable on February | 1 
stockholders of record January 22 
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Annual Statements Read 
By President Zacher 


FINE SHOWING OF TRAVELERS 


Nearly 19% of Assets Now in Cash or in 
Government Bonds; Results 
For Three Companies 

\ll three of the Travelers insurance 
companies showed gains in assets in their 
annual financial statements made public 
in connection with the annual meeting of 
stockholders 

One of the 


President Zacher in presenting 


most interesting points 
made by 
the fizures to stockholders was that 
nearly 19% of the held 
hand and in banks and in 
United States Government bonds. The 


hold- 


ines of both cash and Government bonds 
in their annual statements a year ago, 
but these holdings were still further in- 
creased during the year by $27,400,000 
from 14.9% of the total assets to 18.8% 

The Travelers Insurance Co. showed 
cash on hand and in banks of $15,688,063 
and United States Government bonds of 
$105,788,070 

The Travelers Indemnity Co. showed 
cash on hand and in banks of $1,509,469 
and United States Government bonds of 
$2,463,667 

The Travelers Fire Insurance Co 
showed cash on hand and in banks of a 
million and a half and United States Gov- 
ernment bonds of $4,690,549 

For the three companies the total cash 
on hand at the end of 1933 was $18,762,- 
031 and United States Government secur- 
ities aggregated $112,200,000 par value. 
The increase in cash and United States 
Government bonds for the vear was $27,- 
400,000, 


assets are now 


in cash on 


companies showed unusually large 


Assets 
The diversified character of the assets 
of the Travelers companies is evident 


from the following classification by per- 
centages of total assets: 


U. S. Government securities..... 16.1% 
Other public securities ........ re 
Railway securities ......... buen eenen ae 


Public utility securities ........... 1 
Other securities ‘ 5 
First mortgage loans ... anes 13.5 
Real estate 5 


Loans on company’ policies..... ‘ 1; 

Cash on hand and in banks /wes 2.7 
Interest accrued ween — cc be 
Premium outstanding and deferred..... 3.9 
All other assets the mcucsarie tt aA a 


The annual statement of the Travelers 
Insurance Co. shows assets of $680,936, 
454, a gain for the year “al $6,443,928 
Reserves and other liabilities are $644,- 
647 468, of which $8,840,330 is held as spe- 
cial reserves. Capital and surp lus amount- 
ed to $36,288,985, of which $20,000,000 is 
capital 

The total assets of the Travelers In- 
demnity Co. are $20,681,960, a gain of 
$561,525. The reserves and all other lia- 
bilities amounts d to $12,880,186, of which 
amount $4,372,568 is in special reserves 
The capital and surplus is $7,801,774, of 
which $3,000,000 is capital. The gain in 
surplus was $512,666 

The total assets of the Travelers Fire 
Insurance Co. are $16,913,710, a gain of 
$859.123. The reserves and all other lia- 
bilities amounted to $12,971,806, of which 
$1,832,722 is in spe cial reserves The Ccal})- 
ital and surplus is $3,941,903, of which 
$2,000,000 is capital. The gain in surplus 
was $393,793 
of the three com 


The premium income 1 
panies amounted to $159,415,784. There 
were increases shown for general liabili 


boiler, burglary, plate class, 
insurance 

express¢ ds the belief 
attaining 
HMnprove- 


tv, steam 
machinery and fire 

President Zacher 
that business generally was 
solid ground a that further 
ment was in sight 


Concord C. & S. In 
Fight For Its Life 


WILL CHANGE FINANCIAL SET-UP 


Faced by N. Y. Dept. Allegations Presi- 
dent H. R. Cronin Files Affidavit with 

Superintendent Van Schaick 

The Concord Casualty & Surety, faced 


by a Supreme Court order by Superin- 
Insurance Van Schaick which 


Department’s hands 


tendent of 
would put it in the 
for liquidation, fought for its life this 
week \n affidavit was filed with Mr. 
Van Schaick by Harold Rk. Cronin, presi- 
dent of the company, which definitely 
obligates the Concord to make changes 
in its financial set-up and in its organiza- 
tion, in order to “obviate the objection 
heretofore made by the Superintendent.” 
Mr. Van Schaick’s order followed the re- 
lease of a Department examination re- 
port on the Concord in which it is al- 
leged that its capital was impaired and 
poor managerial methods were used. 


In his affidavit President Cronin in- 
tends to deposit $100,000 cash within 
thirty days in the Marine Midland Bank 


in escrow, under an agreement which will 
provide substantially that “such sum will 
be employed as a subscription for an 
equiv alent amount of a newly authorized 
issue of preferred stock * * * in the 
event that upon re-examination by the 
Superintendent of Insurance it appears to 
the satisfaction of the Department that 
changes have been made or undertaken 
respecting certain of the matters set 
forth in the report made as of Septem- 
ber 30, 1933, * * * so as to warrant, 
with the incusion of the additional $100,- 
000 so to be paid in for the said pre- 
ferred stock, approval of the company 
by the Superintendent of Insurance.” 
The company will also undertake to 
convert a mortgage, according to the af- 
fidavit, so that part of it will be an ad- 
missible asset. It will seek to make re- 
arrangements on certain bonds, will make 
some changes in its personnel and will 
amend its by-laws to provide for an ex- 
ecutive committee of its directors, not 
including officers, which will take an ac- 
tive part in the affairs of the company. 


Changes Viewed as Voluntary 


The affidavit says the company under- 
takes these changes as voluntary acts 
and does not retreat from its position 
denying the contentions and allegations 
of the Superintendent of Insurance, con- 
tained in his petition to the court ask- 
ing permission to take over the company. 
This petition was denied by Supreme 
Court Justice Richard P. Lydon last Fri- 
day. 

“To avoid further controversy,” the af- 
fidavit states, “it is the desire of the 
company to put itself in an impregnable 
position, both financially and from a 
standpoint of management. The com- 
pany is willing to go beyond what it 
considers its legal position, so as to pro- 
mote its good will and position, and so 
as to secure the unqualified approval of 
its clients. * * * The company contends 
that its capital is not impaired, nor its 
condition such as to justify the institu- 
tion of these proceedings. * * *” 


CULLEN ON FIRST FIELD TRIP 


National Surety Sen. President in Mid- 
West; Has Planned Pacific Coast 
Visit Early in February 

Vincent Cullen, president, National 
Surety Corporation, is on his first ex- 
ecutive field trip since becoming 


executive of the company, being accom- 


panied part of the way through the mid- 
west by H. B. Johnson, his forgery bond 
manager. En route Mr. Cullen has found 
a new confidence among people in the 


the chief 
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Mass. Premium Tax Bill 
Leveled at London Lloyd 


With American surety companies thor. 
—_ aroused against the competition 
— of London Lloyds underwriters, much 
Insurance Department Officials There interest was shown this week in Massa- 
See Little Likelihood of Such Action chusetts House Bill No. 34, introduced 
Being Taken by Lawmakers by Assemblyman Parker, taxing preni- 
ums for unauthorized insurance. — Th 
effect of this bill is as follows: 
underwriters will probably seek authori- It would newly require purchasers of 
de-  imsurance or fidelity and surety bonds to 
adopted in Illinois, have page ge and pay a tax to the State 0 
; of the premiums paid to certain u- 
brought to light the fact that there is no aythorized insurance companies. 
making possible Failure to withhold shall make such 
purchasers liable for the tax and in addi- 
tion a penalty of 5% if withheld mor 
than thirty days and 1% additional for 
each month the tax remains unpaid. 
providing for authorization of Lloyds was Another recent development, interest 
repealed several years ago when exten- ing to American surety underwriters, was 
the South Dakota attorney general's rul- 
ing that the Superintendent of Banks 
may not approve Lloyds fidelity bonds 
for bank employes and for burglary in- 
surance. The state banking commission 
on January 17, however, ignored this 
opinion and decided that it did have au- 


London Lloyds Unable 
To —— in Mich. 


Recent reports that Lloyds of London 


zation in Michigan, following the 


posit procedure 


admis- 
Mich- 
igan department officials point out that 


existing statute 
sion of the British underwriters 


the section of the state’s insurance code 


sive changes were made in the insurance 
laws. It has not since been replaced by 
a substitute section and it is scarcely be- 
lieved that sufficient sentiment could be 


mustered in behalf of Lloyds to obtain 
such enactment in the near future. An- 


other special legislative session is sched- thority to accept and approve bonds of 
uled in February, but it is improbable Lloyds. 
that the Governor would be moved to 

HONOR FOR G. D. NEWTON 


submit this matter to the legislature or 
that the lawmakers would take action if 
permitted to do so. 

The latest report regarding Lloyds ac- 
tivities in Michigan coming to the ears 
of department officials concerns the G. D. Newton, Travelers news bureat 
blanket bond field from which it was be- manager and one of the right-hand met 
lieved the Londoners were permanently of C. W. Van Beynum, publicity director 


Travelers News Bureau Head Named by 
Secretary Roper to New Uniform 
Vehicle Code Committee 


banished some years ago after a contro- of the company, has been selected b 
versy between the department and some Secretary of Commerce Roper as a mem 
big Detroit banks which had been buy- ber of the new committee which wi 
ing such coverage from Lloyds. It is bring up to date the uniform vehicle cad 


now reported that blanket bonds are be- of state laws and model municipal traf- 
ing sold under the statutory provision fic ordinances. Also on the committe 
for placing business which cannot be is John J. Hall, director of street an 
written in licensed companies. Issuance highway safety of the National Burea 
of permits of this type, on affidavit, has of Casualty & Surety Underwriters. 
been more or less of a formality, it is Mr. Newton has made a reputation for 
said, little investigation being made as himself in the past few years as compiler 
to whether the coverage were actually of the Travelers annuz il automobile ed: 
available in authorized carriers. Agents, tions which have dramatized so_vivil 
who have got wind of the new Lloyds the motor vehicle fatality toll. The 19% 
activities, promise an investigation to de- edition, incidentally, is e xpected out ear! 
termine whether it is true that the busi- in February. A former member of th 
ness has been rejected by authorized car- University of Indiana faculty, Mr. New 
riers. Lloyds are at least paying the ton joined the Travelers six years ago 
state tax on this business, however, as ——_—--—— - 
that is a requisite to obtaining a permit. 70 YEARS OLD. 
The Travelers Insurance Co. 1s se 
Si ne -enty years old. It was during the 18 
Roosevelt administration and a spirit of cession of the Connecticut legislatur 
co-operation among National Surety rep- that the late James G. Batterson, for s 
resentatiyes in their continued loyalty to many vears president of the company 
the company. obtained a charter for the compan 
Mr. Cullen has already visited Pitts- which was the first to issue accident I 
burgh, Cleveland, Detroit, Chicago, Mil- surance policies in this country. 
waukee, St. Paul, Minneapolis, and is — 
expected to be in Omaha’today. On the COMPENSATION BOARD MEETS 
way home he will stop off at Cincinnati, The annual meeting of the New York 
St. Louis. Indianapolis and Columbus. Compensation Rating Board was hell 
Back in New York the first week of — vesterday. —— by General Manage! 
February, Mr. Cullen starts on a Pacific Leon S. Senior’s report which will b 
Coast trip shortly thereafter. reviewed at ionetih next week 
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Pres. W. C. Potter Has Been Editor 
Of Co. House Organ for 40 Years 


The bright and optimistically written 


house organ of the Preferred Accident 
resumed publication this week, appearing 
in New Deal dress and without 


anv of its old-time vigor or effectiveness. 


loss of 


It is called The Pepper Pot instead of 
the Projector. Its objective remains the 
same as that of its predecessors, The 
Pilot: to be a 


dis:ributor of information relative to in- 


Perambulator and The 


surance as well as an instructive vehicle 

for the benefit of the Preferred’s field 

force and of its running mate, the Pro- 

t ctive Indemnity. 

The 
It reads in part: 


The foreword on Pepper Pot’s 
title page is enticing. 
“Published for the edification, elucidation 


emulation of . > = 


and the agents 
and “written, wig-wagecd and wirclessed 
by the ‘Old Man’ himself—and it could 
be worse.” Confronted by such a state- 
ment a reporter for The Eastern Under- 
writer visited the Preferred’s headquar- 
ters at 80 Maiden Lane the other day 
to find President W. C. Potter 
much at home in the role of house organ 
editor. 
torial assignments for nearly forty years 
and has gotten a big thrill out of broad- 
casting inspirational advice to the field 


very 


In fact, he has been doing edi- 


force. 
A Poet, Too 


In the current issue the versatility of 
the “Old Man” is shown by the following 
poem under the caption “Good-bye, Old— 


Hello, New!”: 


Mf again, on again, as the years roll by, 
Rough again, tough again, ‘tis futile to sigh 
As we now have repression 
To subdue the depression 
And ‘tis up to the Nation to do or to die. 


Buck up! Start something. Be fearless! Be 
brave! 
Give a glance, take a chance. Be a Man— 
not a slave. 
See! the bad, bad wolf is slinking, 
His eyes of merriment winking 
Ife's a sheep! Not a wolf—yet, what a scare 
he gave. 
Now's the time for doing! Be active with good 
cheer, 
Look! See the sight of the bright, happy, glad 
New Year. 
So, harness up endeavor 
And let there be ‘‘No never’; 
Work with will! Get ahead! Don't follow in 


the rear. 


Underwriting Advice on Personal A. & H. 
“Old 
Man” has passed along the following 1934 


From the technical angle the 
suggestions on the writing and renewing 
of personal accident business, the caption 
being “Watch Your Step”: 

“The underwriting of personal accident 
surance, in these days of increasing ac- 
cident frequency and large claim ratios, 
requires the utmost conservatism to keep 
out of the red. 

“This applies not only to the accept- 
ance of applications for new policies, but 
also to the renewal of old policies. 

‘In estimating the desirability of a new 
risk we use the statements made by the 
applicant, which must be true and com- 
plete, otherwise the contract may be void 
Irom the date of issue. Agents and brok- 
‘ts are obligated to give efficient service 
to their clients and should see that the 
application contains no omissions or mis- 
representations that affect the desirabil- 
ty or the hazard of the risk. As the 





Blank & Stoller 
POTTER 


W...C, 


application takes precedence over the 
policy, the utmost care should be used 
in its preparation. 

“It will be better to forego a commis- 
sion than to intentionally or unintention- 
ally abuse the confidence placed in you 
by the prospect by encouraging the issue 
of a policy that may later turn out to be 
ineffective. 

“Concerning renewals, the company de- 
pends on the ability and willingness of 
the agent to keep it advised on any 
change in the occupational, physical, fi- 
nancial or mental condition of a policy- 
holder, if such condition renders the dis- 
continuance of the insurance necessary 
or desirable.” 

Suggestions For Salesmen 

Another timely feature of The Pepper 
Pot which is an actual field experience 
appears under the heading of “Sugves- 
tions For Salesmen.” Mr. Potter writes: 

“Persistent and systematic solicitation 
on the part of insurance agents and 
brokers is essential in achieving success. 
Half-hearted, spasmodic endeavors will 
avail you little. 

“Many different plans for developing 
an agency have been used to advantage 
by our representatives. One of the most 
profitable was suggested, thirty years 
ago, by Sid H. Tillman, our Dallas agent, 
who has long since passed on. Quoting 
from his letter, that appeared in the 
summer (1903) edition of our former 
house organ (The Perambulator) : 

‘Some time ago you asked for suggestion from 
agents, hence this letter. 

‘It seems to me that it would be a good idea 
to systematize soliciting by your agents rhe 
company has made a great success by special- 
izing on selected risks and I believe it would 
inure to your agent’s benefit to confine his 
efforts to certain classes at certain intervals 

‘Now, why not devote, say, a month to can 
vassing lawyers, whose loss of time means a 
loss of money. In the next period call on bank 


ers and their assistants; then wholesale mer 


chants and office workers, and follow with man-* 


ufacturers, etc., etc. 

‘By confining one’s self for a given time to 
selling a certain class, one becomes more expert 
in handling his prospect and greatly reduces his 
time in landing the business 

‘Start with the heads of the concern and by 
writing each you will have little trouble in se 
curing apps. from assistants 

‘I've followed this system for the last few 


months and it worked well. In our largest 


mercantile establishments I have three of the 
four partners, six of the ten department man- 
agers, two of the five buyers, and twenty-five 
salesmen, bookkeepers and other office people 
thirty-six 


My aggregate commission on these 


risks in this one establishment is over $250.’” 


10th Eastern Safety 
Conference Draws 200 


FRED M. ROSSELAND SECRETARY 


State Compensation Probe and Occupa- 
tional Diseases Featured Topics; Ex. 
Gov. Sweet Luncheon Speaker 


With an alertly interested crowd of 
more than 200 attending, the tenth an- 
nual Eastern Safety Conference was held 
Hotel, 
the local safety 
Hudson 


a week ago at the Robert Treat 
Newark, sponsored by 
Elizabeth, 
and Newark; the New Jersey Depart- 
ment of Labor, National Safety Council 
and Northern New Jersey Chapter of the 
4. S.-of S. E 

Honorary chairman of the mecting, 
which ran in group sessions throughout 
the day, was Col. Charles R. Blunt, state 
commiss oner of labor; J. H. McMurray, 
The Calco Chemical Co., was assistant 
general manager. 

Fred Rosseland, executive secretary, 
Newark Safety Council, served as secre- 
tary and saw to it that there were no 
hitches in the program. Among the dis- 


councils of Rahway, 


tinguished safety and insurance visitors 
were the following: 
Mrs. Ralph T. Rossi, executive director, 


Everyboy’s Safety League, Newark; A. R. Law 
Compensation Rating 


general 
& Inspection Bureau, New Jersey; W. M. 
and Dr. H. J. Stack, 


National Bureau of Casualty 


rence, manager, 
Graft 
experts of the 
& Surety Under 
Rating Office, 
Metropolitan 


session; P. L. 


safety 


writers; Elmer Pearce, Schedule 
New Jersey; W. Graham Cole, 
Life, who talked at the A. B. C 
Diver, Travelers, also on the A. B. C. sessior 
program; R. C. Stratton, home office supervisor 
of the Travelers; Harold K. Remington, Fidelity 
& Casualty official; David S. Liberty 
Mutual vice-president, and Vice-President Petti 


Jeyer, 
bone of the American Mutual Liability. 


Compensation and Occupational Diseases 

\ prominent part in the occupational 
disease and compensation session was 
taken by F. S. Kellogg, Jersey City, 
counsel for the New Jersey Manufac- 
turers Association. The state probe of 
compensation abuses was among the dis- 
cussions at this session; the proposed 
state board of impartial medical experts 
occasioned a lively debate. 

The turnout for the special delegates 
luncheon exceeded all preliminary esti- 
mates, the speaker being former Gov- 
ernor William E. Sweet of Colorado 
whose subject was “Accident Prevention 
and the N.R.A.” 


Fugitive President C. B. Love, 
Penn Gen’! Casualty, Arrested 


Clarence B. Love, fugitive president of 
the Penn General Casualty, who was ac- 
cused with others of embezzling $240,500 
from the company, was arested Wednes- 
day at his summer home in Englewodd, 
N. J., on a warrant sworn out by of- 
ficials of the Pennsylvania Insurance De- 
partment. He was unable to furnish bail 
immediately, though indicating that he 
will fight extradition. 

C. H. Graff, Deputy stat 
commissioner, said Wednesday that thé 
company had “an ample reserve and is 
intact” but its available assets have been 
ticd up through litigation, involving a 
question of jurisdiction between the Fed- 
eral District Court as well as the Dauphin 
County Court where the Insurance I) 
partment filed a petition to take over its 


insurancc¢ 


assets. Hearings on the case in the Fed- 
eral Court here will be resumed next 
week, it was indicated, when it is ex- 


pected that the legal question will be ad- 
justed, 

Joseph V. Gosline, vice-president in 
charge of the Penn General Casualty, 
through whose efforts Love was appre- 
hended, said the company had 
sufficient to cover its liabilities and added 
that there is a possibility of it being 
merged with another company or rein 
sured. Its last annual statement showed 
assets.of approximately $1,200,000. 


assets 


MAJOR BOWES TOASTMASTER 


Will Bring His Radio Entertainers to 
Roosevelt Birthday Dinner and 
Ball at Hotel Astor 


Outstanding entertainment events at 


the Insurance Men's Dinner and Dance 
on President Roosevelt’s birthday—John 
\. Griffin, chairman—will include Major 


Capitol Theatre 
radio fea- 


Edward Bowes, whos 
family of entertainers is a bi 





ture, they will be there; Eddie Dowling, 
Broadway actor and wit; Harry Hersh- 
field, gag man and cartoonist. and th 


dancers, Mary Hay and Charles Sab‘n 
Major Bowes will be toastmaster. Us« 
will be of five Astor ballrooms and 
5,000 guests are expected thers 


made 





Among the speakers are thes 

Monsignor M. J. Lavalle, Rev. Milo H. Gates. 
Rev mis I Newmar President Deutsch of 
the B« Aldermen; 1 S. Appraiser T. M 
Lyne} torney General John J. Bennett, Col 
lect 3 Hoey. Su intendent Van 








Schaick, Tustice Albert Conway 


WOLFF HOPEFUL ON CODE 

\llan J. Wolff, of Chicago, president 
of the National Association of Insurance 
Agents, believes that all branches of the 
insurance business will work together to 
formulate a satisfactory code to be ad- 
ministered by the N.R.A. Speaking Tues- 
day befor the Chicago _Insuranc¢ 
Agents’ Association he also said that he 
did not agree with all th provisions of 
the agents’ code as filed but chanves 
would be made later undoubtedly He 
denied that big city agents are opposed 
to the code, saying producers in New 
York City and Philadelphia are strong 
for it Most of the members of the 
agents’ code committee are from larg« 
cities, he pointed out 


L’ATLANTIQUE TOTAL LOSS 

Reports were received in New York 
this week that the French courts have 
ruled that the liner L’ Atlantique is a total 


loss and that marine insurers will have 


to pay the full amount of the coverage, 
amounting to about $8,000,000. Of this 
sum more than $900,000 was placed in 
the American markets Marine under- 


writers have contended for many months 
that the damage caused by the fire of 
January 4, 1933, could be repaired and 
had this argument been sustained they 
would have been relieved of paying for a 
large amount of insurance carried for 
total loss only 


Unemployment Reserves Could 


Be Balance-Wheel, Kulp Says 


Invested reserves on unemployment in- 
surance, if such coverage is ever writ- 
ten, could be used as something of a 
balance-wheel in the financial structure, 
Dr. C. A. Kulp, professor of insurance at 
the Wharton School of Finance, told the 
American \ssociation of University 
Teachers of Insurance in Philadelphia 
recently 

“Tt is argued by opponents of all kinds 
of unemployment benefit plans that one 
reason why they are impracticable is that 
the investment of their funds will im- 
pede industry and finance on the up- 
swing of the cycle and will add to the 
perils of deflation on the downswing,” 
said Dr. Kulp. 

“One feature of 
and Massachusetts 
after the 
would have not less 
fund in earmarked 
with a state depository. When and as 
deposit with Federal Reserve Banks is 
permitted, these 20-40 limits would apply 
to cash and all deposits combined 

“The great advantage of this way of 
holding the fund lies not only in th 
possibilities of sterilizing the fund in the 
upswing of thi when business ex 
pansion should be checked, but also 
(granting Federal Reserve deposit) in 
the chance of positive control of expan 
sion and deflation through Reserve Bank 
operations.” 

Federal securities, state and municipa 
bonds would make up the rest of the 
portfolio, Dr. Kulp said, with no money 
invested in industrial or commercial 
terprises, leaving that field to private 
capital. 


Wisconsin 
plans is excellent: 
year of operation they 
than 20% of the 
cash or deposited 
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WM. L. WEBB FEATURED 
Continental Casualty’s New Group Acci- 
dent & Health Manager; Has Had 

21 Years in This Field 
The current Continental Agents’ Rec- 


ord, which is crowded with human in- 


terest stories, contains a feature about 
William L. Webb, who recently 
the Casualty as 
vice-president and manager of the new- 
ly formed group accident and health de- 
partment. Formerly with the Provident 
Life & Accident for the past twenty- 
one years (in fact, his first and only in- 
surance connection), Mr. Webb brings 
to the Continental a well balanced acci- 
dent and health background both in un- 
derwriting and production. He went 
through every department of the Provi- 
dent, up through the ranks until he be- 
came assistant vice-president in charge 
of group accident and health in south- 
eastern and southwestern territory. 

Two assistants who have been 
ciated with Mr. Webb for many years 
C. T. Gilbert and Roy W. Gilbert—have 
also taken up their duties for the Con- 
tinental. C. T. is service manager in 
charge of claims. He spent seventeen 
years with the Provident L. & A. Roy 
W. is agency secretary in charge of un- 
derwriting and service to agents and 
brokers in the field, having had thirtcen 
years’ experience behind him, likewise 
with the Provident and under Mr 
Webb’s personal direction. 


joined 


Continental assistant 


asso- 


Plan Permanent Safety School 
For Auto Drivers in Jersey City 


Due to the success of its safety auto 
campaign Jersey City is now planning 
for a permanent organization to continue 
the crusade to educate motorists in the 
safe and sane operation of automobiles. 
A permanent safety school, it is felt, 
would result in a lowering of the lia- 
bility rates through the reduction of 
auto accidents throughout Hudson 
County. 

A questionnaire has been circulated 
among the many motorists throughout 
the county requesting their views on the 
idea and if the majority are in its favor, 
the plang will be drawn up for a perma- 
nent organization. 

The safety lecture course has been well 
attended at the four meetings held weeck- 
ly in the various public schools in Jersey 
City, the attendance being in some in- 
stances as high as 2,500. The estimated 
combined attendance has bcen about 
25,000. 


NEVILLE JONES PRESIDENT 


T. E. Braniff Co. Manager Heads Okla- 
homa Surety & Casualty Ass’n for 
New Year; Whittington on Board 
Neville Jones, surety and casualty de- 
partment manager in the T. E. Braniff 
Co., Oklahoma City, is the new presi- 
dent of the Surety & Casualty Asso- 
ciation of Oklahoma for the ensuing 
year. Herman Roleke is vice-president 
and Herbert Heiman, secretary-treasur- 
er. Eugene Whittington and Ketiring 
President Leslie Williams were elected 
to serve with the officers on the direct- 

ing board 

The association officially commended 
the action of Harry V. Kahle, secretary 
of the Associated Industries of Okla- 
homa, in securing modifications in the 
endorsement required by the state cor- 
poration commission to be attached to 
all insurance policies written on motor 
carriers 


SEE STATE FUND ABUSES 


\ number of brokers having com- 
plained to the General Brokers’ Asso- 
ciation about the arbitrary methods 
practised by the New York State In- 


surance Fund amounting to discrimina- 
tion and oppression, the Association has 
appointed a committee to look into these 
practices and secure further data, which 
consists of Messrs. S. Nicoll Schwartz, 
Abraham Prusoff, Leonard Jacobs, Ar- 
thur Arnow and George F. Sullivan 


A. 


JASPER JOINS DISTILLERY 
Former Editor of Insurance Field Be- 
comes Advertising Manager for 
Brown-Forman Distillery 
John J. 


editor and director of the 


Jasper, who resigned as man- 
aging Insur- 
ance Field as of December 30, has been 
the 
Louisville, 


appointed advertising manager of 


Brown-Forman Distillery of 
Since retiring from his official po- 
Mr. Jas- 


activities 


Ky. 
sition with the Insurance Field 
has carried on his usual 
the 


rearrangement of the staff. 


per 
department, pending 
He will take 
up his new duties with the distillery com- 
pany February 1. The Brown-Forman 
Co. is one of the important distilleries in 
the United States and except for the 
prohibition period has been in continual 
operation for more than 60 years, being 
now under the management of the third 
generation of the family of George G. 
Brown, its founder. 

Mr. Jasper, who was educated at the 
University of Chicago and served in the 
army during the World War, entered 
the advertising business in Louisville af- 
ter several years’ experience with daily 
newspapers. He joined the staff of the 
Insurance Field in 1925, was for several 


with editorial 








JOHN J. HALL HONORED 

John J. Hall, director of the street and 
highway safety division in the National 
Bureau of Casualty & Surety Underwrit- 
ers, has been appointed a member of 
the United States Department of Com- 
merce committee on uniform traffic laws 
and ordinances by Secretary Daniel C. 
Roper. Mr. Hall’s selection was recom- 
mended by the executive committee of 


the National Conference on Street and 
Highway Safety. For several years Mr. 
Hall has been prominent in efforts to 


advance uniform motor vehicle legisla- 
tion. George R. Wellington, Chief Clerk 
of the Motor Vehicle Department of 
Rhode Island, is Chairman of the Com- 
mittee. 


CAN’T REBATE OR DISCRIMINATE 

The prohibitions against rebating or 
other discrimination in the writing of 
life, casualty, health or accident insur- 
ance apply to all forms of insurance, in- 
cluding fire, in lowa, according to a 
ruling issued by E. L. O’Connor, attorney 
general of Iowa. The ruling was made 
at the request of E. W. Clark, Iowa in- 
surance commissioner. 


years associate editor in New York City 
and served as managing editor from 1928 
to the end of 1933. 


January 26, 1934 


—————— —. 


MILTON ACKER A LECTURER 





To Conduct Columbia University Schoo] 
of Business Course in Casualty 
Insurance; Starts February 7 

Milton Acker, manager, compensation 
and liability department, National Bureay 
of Casualty & Surety Underwriters, is to 
conduct the evening course in casualty 
insurance of the university extension, Pe 
partment of business, of Columbia Uni- 
and 


versity, beginning February 7 ex- 


tending through May 23. Classes will 
run for nearly two hours on Wednes- 
days. Mr. Acker will have the co-opera- 


tion of other well known casualty lec- 
turers. 

The first part of the course will deal 
with occurrences which make casualty 
insurance necessary and the principles of 
the business, and in the second part the 
principles will be applied to individual 
lines. Registration begins February | 
with the Registrar, Room 315, University 


Hall. 


ON CARIBBEAN SEA CRUISE 

Earl H. Brooks, vice-president, New 
\msterdam Casualty, has been on a 
Caribbean Sea cruise. 














1890 1934 





OF MARYLAND 


Exclusively 





FIDELITY AND DEPOSIT COMPANY 
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These old and experienced companies limit their activities to the 


four lines of coverage indicated, thereby offering a highly spe- 
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Conducted Semi-Monthly by E. T. Thistle, Eagle 
Indemnity, and J. F. O’Laughlin, Royal Indemnity, 
Metropolitan Departments, New York. 


Boiler and Machinery 


1.Q. IWWhat does a Boiler or Machin- 
ery Policy cover? 

A. A boiler or a machinery policy af- 
fords the following coverage: 

1—Loss or damage to the insured boil- 
ers or machinery. ; 

2—Loss or damage to other property of 
the Assured. i 

3The liability of the Assured for loss 
or damage to the property ol others. 

4—The liability of the Assured for loss 
of use of the property of others 

5—The liability of the Assured for 
bodily injuries or death to persons. 

6—The cost of immediate surgical re- 
lief for any injured person. 

The company also agrees to 

(a) Defend the Assured in any suit to 
enforce any claim whether groundless or 
not for any alleged loss or damage cov- 
ered by the policy. ; 

(b) Pay all expenses incurred by the 
company in defending any such suit, and 
will pay the interest on any judgment ren- 
dered and the cost taxed against the As- 
sured irrespective of the policy limits. 

2.Q. What is the meaning of “Limit 
per Accident.” 

A. The “Limit per accident” means the 
limit of the company’s liability for loss 
of all kinds caused by each accident. 

3.Q. What is the meaning of “Limit 
per Person.” 

A. The “Limit per person” means the 
limit of the company’s liability for each 
person injured or killed. 

4.Q. If a Boiler or Machinery Policy 
affords a limit per accident of $10,000, 
and a limit per person of $5,000 will the 
company be liable for $15,000 in the event 
of an accident resulting in a_ property 
damage loss of $10,000 and a personal 
injury loss of $5,000? 

A. Under a boiler or a machinery 
policy, affording a “limit per accident” of 
$10,000 and a “limit per person” of $5,000 
ihe company will pay only $10,000 in the 
event of an accident resulting in a prop- 
erty damage loss of $10,000 and a_ per- 
sonal injury loss of $5,000. The “total 
limit per accident” applies to the full loss 
sustained including the loss from personal 
injuries. 

5. Q. What constitutes an accident un- 
der a Boiler Policy? 

A. Under a boiler policy an accident 
is defined as “a sudden and accidental 
tearing asunder of the boiler caused by 
pressure of steam or water contained in 
the boiler.” 

6. Q. ls it possible io extend a boiler 
or machinery policy to cover Employes in 
States having a Il’/orkmen’s Compensation 
Aw ? 

A. Boiler or machinery policies may 
be extended to include liability for dam- 
ages as well as compensation law benefits 
for injuries or death to all those employes 
lor whose injury or death the liability of 
the Assured is covered by the Compen- 
sation Act, provided the Assured is le- 
gally authorized to carry his own risk as 
a self insurer, 

7.Q. What is the meaning of “Fur- 
nace Explosion Coverage” in connection 
with Boiler or Fired Vessels msured un- 
der a Boiler policy? 

A. “Furnace Explosion Coverage” may 
be afforded in addition to the coverage 
otherwise afforded under a boiler policy. 
Furnace explosion coverage affords pro- 
tection against a sudden and accidental 
€xplosion of gas within the furnace of a 
oiler or a fired vessel, or within the 
tubes, flues or other passages used for 


conducting gases from the furnace to the 
chimney. Furnace explosion coverage 
may be granted only in connection: with 
boilers or fired vessels insured under the 
same policy against explosion of the boil- 
er or fired vessel caused by pressure of 
steam or water therein. 

8. Q. What is the meaning of “Expe- 
diting Charges” in connection with a 
Boiler or Machinery Policy? 

A. “Expediting charges” represent the 
cost for temporary repairs or for expedit- 
ing the repair of damaged property of 
the Assured including overtime and the 
extra cost of express or other rapid 
means of transporting material, all sub- 
ject to a limit of 25% of the amount 
which is paid as direct damage loss on 
the property of the Assured in accord- 
ance with the provisions of the policy 
The standard boiler or machinery policy 
may be extended to include “expediting 
charges” at an additional rate. 

9. Q. Is it possible to include “Furnace 
Explosion Coverage” in connection with 
Cast Iron Boilers when coverage against 
cracking and fracturing of cast iron parts 
is “excluded”? 

A. In the case of cast iron boilers, 
furnace explosion coverage shall not be 
granted unless coverage against cracking 
and fracturing of cast iron parts is also 
included. 

10. Q. Is the Limit per accident avail- 
able under a Boiler or Machinery Policy 
for each accident occurring during the 
policy period: 

A. The full amount specified in a 
boiler or machinery policy as “Limit Per 
Accident” is made immediately available 
after payment of a loss, for as many ac- 
cidents as may occur during the policy 
term without an additional premium 
charge. 


AMBULANCE CHASER DISBARRED 

Wesley Brodsky, Bayonne lawyer, who 
was charged with embezzlement of $4,000 
from a woman client which she received 
as an auto accident award against a cas- 
ualty insurance company, and who was 
sentenced to from two to three ‘years, 
has been disbarred by the New Jersey 
Supreme Court. 

Given a suspended sentence on the 
promise that he would make good th« 
stolen amount, Brodsky has been accused 
in several ambulance chasing 
which were being investigated at the tin 
of his disbarment. 


cases, 


SEYMOUR W. DORAN DEAD 

Seymour W. Doran, 52, director of 
production for the J. R. Young Co., Buf 
falo, died January 13 in his home in that 
city following a week's illness of pneu 
monia. He was past president of the 
Industrial Relations Association of Buf 
falo, a member of the N.R.A. civic com- 
mittee, the compliance board of the 
N.R.A. for the Buffalo district, and of 
many other organizations. A widow and 
four children survive. 


G. F. McGUIRE MADE PARTNER 

George F. McGuire was recently 
elected a full-fledged partner of the New 
York office of John C. Paige & Co., Inc 
He has been with the organization for 
many years. 


GETS CANADIAN BUSINESS 
The Employers’ Liability has: taken 
over the outstanding Canadian business 
of the Preferred Accident: and will con- 
tinue the policies in force. 


RWRITER 
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“Mouse Artists” Jailed After Evidence 


Produced By Bureau’s Claim Department 


New York restaurateurs have been re- 
cently beset by a mysterious epidemic 
of mice in chicken pies, beef stews, soups 
and other ordinarily innocuous viands of- 
fered at their tables. At their wits’ end 
they were about to advertise for a mod- 
ern Pied Piper of Hamlin when the 
claim department of the National Bu- 
reau of Casualty & Surety Underwriters 
discovered evidence which clapped two 
“mouse artists” behind city prison bars 
and sent detectives on the trail of 
eral others. It was just another claim 
racket directed this time against restaur- 
ant products liability insurance 


sev- 


The two men arrested at the start of 
a drive, which is expected to involve 
many more were John Mueller, cigar 


store clerk, and James Del Monte, news- 
boy soth confessed and pleaded guilty 


Chicago Milk Strike Worry 
To Casualty Underwriters 


Chicago’s casualty underwriters be- 


came concerned about the milk. strike 
there last week when it entered the 
violence stage, and it appears they will 


have a large bill for vandalism on their 
hands. The automobile, plate glass and 
riot underwriters are all affected. Hood- 
lums, said to be drivers for association 
milk companies not having anything to 
deliver, organized against the independ- 
ents by wrecking and damaging trucks, 
breaking plate glass fronts, attacking 
milk plants, and even running trucks 
into the Chicago River. 

Companies writing plate insur- 
ance have been adversely affected for 
several weeks by attacks on independent 
milk stores and depots. In country re- 
gions gangs have raided individual 
dairies and have attacked trains bringing 
milk from beyond the strike zone 


glass 


N. Y. STATE FUND’S BIG 1933 

The New York State Insurance Fund 
had the biggest production year in its 
history in 1933, according to Charles G. 
Smith, manager. More than $7,000,000 
in new compensation premiums were 
written, and more than 31,000 New York 
employers are State Fund policyholders 


U. S. F. & G. CHICAGO MOVE 

Chicago will have its first ground floor 
insurance office in many years when the 
United States F. & G. consolidates its 
departments in the Old Colony Life 
building across from the Insurance Ex- 
change this month Extensive altera- 
tions are being made and the branch 
will.occupy the first three floors of the 
Old Colony building. 


Although they worked independently, 
they said they operated under the direc- 
tion of a man “higher up,” who picked 
locations for them, laid out plans, and 
provided the mice. For this he received 
one-third of the proceeds which ranged 
from $50 to $150. He accompanied the 
men when they ordered their meals, and 
vhile they were away a moment, osten- 
sibly for a glass of water, he dropped a 
foreign substance, usually part of a 
mouse, into their food. He then went 
away to await the violent symptoms of 
nausea. In order to avoid an unsavory 
reputation, the restaurant proprietors 
usually were anxious to make immediate 
settlements. 

The scheme appeared to pay well until 
it was discovered through the filing sys- 
tem of the Central Index Bureau. 


PNEUMOCONIOSIS RULING 


Occupational Disease Contracted by 
Granite Worker Compensable, Wis- 
consin Supreme Court Holds 

In an important opinion the Wisconsin 
Supreme Court recently held that an 
employe who contracted an occupational 
disease as the result of his work was 
entitled to workmen’s compensation even 
if, because the plant was temporarily 
closed for repairs, he was not actually 
working when he contracted the disease 

The court thus affirmed an award of 
benefits for the death of John Swafford, 
who was working for the Wisconsin 
Granite Co. when it closed its plant for 
repairs on December 4, 1928. Swafford, 
while at work, had contracted pneumo- 
i from inhaling stone dust, but 
did not become disabled because of that 
disease until two weeks after the plant 
shut down 

On a former appeal the Supreme Court 
reversed a Circuit Court judgment which 
had denied compensation to the widow, 


coniosis 


and the case was sent back to the In- 
dustrial Commission to take further evi 
dence to find out if Swafford had been 
permanently discharged or if he could 
still be regarded as an employe The 
Commission then decided that he was 
not discharged and awarded the com 
pensation to his widow, which the Su 


preme Court has approved 
CAPTAIN SELLON IN LONDON 
Captain E. M. Sellon, who served as 


vice-president of the American Re 
Insurance Co. up to his retirement two 
years ago, and who then spent a recrea 
tional year in India, has returned to ac 
tive business with Matthews, Wrightsor 
& Co., Ltd, London. Captain Sellon is 
well known to many casualty compar 

executives in the United States 
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A Successful Agent In 14 Months 


M. M. Cox of Melrose, Mass., Has Made a Reputation for 
Himself as Creator of Business; His Canvassing Among 
Uninsured; Represents Aetna Casualty & Surety 


This remarkably interesting story about 
Vatthew M. Cox of Melrose, Mass., agent 
of the Aetna Casualty & Surety, ts told 
by Stanley F. Withe, publicity director of 
the company, in the February issue of the 
Aetna-izer 

To our way of thinking, success is not 
static but progressive. A successful man 
is one who has reached his objective. 
This does not mean, however, that, hav- 
ine reached that objective, he can rest 
on his laurels. On the contrary, each 
achievement, each victory gained should 
serve as a stepping stone to greater 
achievements as time goes on 

With these things in mind, we have 
no hesitancy in calling \etna-izer 
Matthew M. Cox of Melrose, Massachu- 
setts, a successful agent,—even though 
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Cambridge automotive company as sales 


manager of the parts department. In 
\ueust, 1932 through a re-organization 
of the company, he found himself “on 
the outside looking in.” 


Took Home Office Training Course 


Now the Aetna comes into the picture 
Krnest Codaire, an Aetna special agent, 
lives on the same street with Cox in 
Melrose. He called on Cox and asked 
him if he was “insurance-minded.” Cox 
said, “If you mean by that, whether or 
not | carry insurance, the answer is 
‘Yes.’ In fact, it is one of the last 
thines, if not THE last thing, that | 
would consider giving up.” Codaire then 
described the opportunities in the direct 
insurance selling ficld for the ambitious, 
energetic, well-informed salesman 

It did not take Cox long to reach a 
decision in the matter and two months 
later,—in October, 1932, he was on his 
way to Hartford to enter the Actna’s 
Casualty and Surety Sales Course. Here 
he demonstrated that he “meant busi- 
ness” by standing among the upper 
bracket of his class, this in spite of the 
fact that prior to enrolling he had had 
absolutely no experience in the insurance 
business 

Immediately upon graduation he ri 
turned to Melrose to put into practice 
the sales ideas that he had acquired. 
There were several well-established in- 


Complete sales 
cooperation 


Continental facilities em- 
brace more than the usual 
service to field men. 


A broad range of modern 
coverages enables all agents 
to service practically every 
need. 


Supporting this salable 
merchandise is the per- 
sonal cooperation of de- 
partment heads, the sea- 
soned advice of experi- 
enced executives, practical 
sales help and _ profitable, 
proven, effective, advertis- 


ing assistance. 


Continental sales coopera- 
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surance agencies in Melrose, which is q 
suburb of Boston. Cox at once realized 
that his biggest opportunity,—in fact the 
biggest opportunity for any agent, was 
to work to a large extent with the un. 
insured. He, therefore, started out to 
create business. 
Plenty of Results 

Results? Well, Cox has completed 
during the past year more Aetna Plan 
surveys than any other agent connected 
with the Boston office, has written 
twenty-four different lines of insurane¢ 
and bonds and, in addition to the sizable 
volume of business already — written, 
holds firm orders for more than $12.0 
of business upon expiration. 

Of course we would not imply that th 
\etna sales course deserves all the credit 
for this record. The Boston Office has 
CO-O] erated splendidly in following 
through with Cox,—special agents, pro- 
duction men and underwriters alike hay- 
ing assisted with timely and _ practical 
suggestions. Most of all, of course, has 
been Cox’s own indomitable will to sue- 
ceed, his intelligent planning, and _ his 
energetic pursuit of business 

Cox is fortunate in having a_person- 
ality that fairly radiates success. He 

ives all with whom he comes in contact 
the feeling that here is a man _ who 
knows where he is going. Cox is an 
cnthusiastic golfer, a Mason and a Ki- 
wanian. He is a “good mixer.” Although 
he does not overdo it, he is perfectly 
willing to let all his friends and acquaint- 
ances know that he is in the insurance 
business. 

Just one more attribute,—which is 
probably the most important of all, and 
we are through. He is a hard worker, 
He begins his day carly and keeps at it. 
If an evening appointment seems in or- 
der, an evening appointment is made. 
Needless to say, he is happy in his work. 
\s he himself expressed it when some- 


one said, “Cox you really seem to like 
the insurance business,” his reply was 
“Like tt, man, I love it!” 


HARRY F. MORSE DEAD 
Harry F. Morse, 72, for many _ years 
New England branch manager of th 
Kmployers’ Liability, passed away at his 
home recently. The funeral was attend- 


F. O. Sargent Gets Post 

Frank ©. Sargent, who is observing 
his thirtieth anniversary with the Em- 
poyers’ Liability this year, has_ suc- 
ceeded. the late Harry F. Morse as 
resident manager of the New England 
department of the company. Mr. Sar- 
vent is a director of the Insurance 
Society of Massachusetts; active in 
the Insurance Brokers Association 
and in the Massachusetts Casualty 
Underwriters Association. He has 
come up from the ranks His ap- 
pointment gives general satisfact‘on 
to the New England casualty fra 
ternity. 


ed by prominent members of the cast- 
uliy insurance fraternity including of 
cials of the Employers’. 

Long prominent in casualty circles Mr 
Morse had been chairman of the ex 
ecutive committee of the Massachusetts 
Casualty Underwriters and active in th 
lcvislative work of that organization. 


N. J. Claims Against Defunct 
Lloyds Casualty Companies 


Robert L. Stevens and John L. Rid- 
ley, receivers in New Jersey for Lloyds 
Insurance Co. of America, Lloyds Cas- 
ualty, Detroit Fidelity & Surety, Frank 
lyn Surety, Northeastern Surety, Com 
stitution Indemnity and the General In- 
demnity, have advised that all claims 
against any or all of these companies 
must be filed in their office at No. 
Exchange Place, Jersey City, on or be- 
fore February 16. Otherwise the claims 
will be excluded from the benefit of such 
dividends as may hereafter be declared 
by the court from the assets of the con 
panies. 
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Jos. P. Day On Mortgage 


famous New York City 


Joseph P. Day, 
aaa estate man and director of one of 
the large life insurance companics, wrote 

York Times, pro 
thinking 
euaranteed mortgage sit- 


an article in the New 
testing against loose ey ey 
talking in the 
nation of this city, admitting there have 
inistakes, but asking that re 


deal. He said 


been sonic 
habilitation get a squar¢ 
in part: 

| don’t remember that any of us play 
ed the part of John the 
shouted public warnings about the mort 


Baptist and 
situation in 1926-27-28 or 
let’s be 
thankful for 


ecuarantce 


vars 


1929. On the contrary honest 


weren't we all 


about it 





JOSEPH P. DAY 


these big companies in those years, and 
didn’t we consider that they were ren- 
dering a big public service ? 


Look at our life insurance companies 
today, with total assets of about twenty 
billion dollars. They are among our 
strongest, most important and most con- 
servative financial institutions. They 
have life insurance policies outstanding 
to the face value of more than $108,000,- 
0,000. Every one of us regards his 
life insurance as about the safest and 
most conservative investment he has. 
Yet, suppose a terrible epidemic came 
along that suddenly wiped out 25% of 
our population. Where would our life 
msurance companies be then? The an- 
swer is that they would have their 
troubles, the same as the rest of the 
world is having today. 

That would hardly prove that life in- 
surance was a bad thing, nor that our 
great life insurance companies have been 
grossly mismanaged and should be rail- 
roaded out of business and their 
taken over by banks and other 
nterests for liquidation. 


assets 


outside 


Are Problem of Mortgages 


I estimate that more than 40% of the 
New York City mortgage financing has 
been — in recent years by the big 


nortgage companies, most of the re- 
mainder being handled by the savings 
banks, life insurance companies and 
building and loan associations. Many 


of these latter institutions, in turn, have 
been substantial buyers of guaranteed 
Mortgages. Estates and individuals have 
Purchased many millions of guaranteed 
Mortgage certificates. Indeed, that is 
about the only way in which buildings 
could be built and investors could invest 
On morteace. 


I cite these figures to show what a 
tremendous problem this mortgage ques 
tion is. It cannot be settled by snap 


judgme nt, and it seems to me a serious 


mistake to recommend scrapping the ex- 
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Situation 


pert, intricate machinery that has been 
set up by large companies specializing 
in the handling of this business and turn- 
ing it over for liquidation to institutions 
which, however expert in managing their 
own affairs, could hardly be expected, 
without years of experience in building 
up a large organization, to cope with 
such a tremendous volume of mortgage 
refinancing and servicing. 

| hold no brief for the large compa- 
nies or for their past record. What I 
am thinking of now is the public welfare 
in general and the interests of guaran- 
teed mortgage certificate Owners in par- 
ticular. All I contend is that it is not 
tearing down but building up that we 
want now in the mortgage situation. Let 
our criticisms from now on be construc- 
tive instead of destructive. 

We have not only the problem of ad- 
ministering the mortgages already out- 
standing, but also of providing the chan- 


nels for fresh mortgage financing in the 
future. I have no personal interest in 
who does that administrating or that 


financing 
All I say is, let us not 
scrap heap the lifetime of 


throw on the 
valuable ex- 





perience represented in our great mort- 
gage company organizations and thereby 
add chaos to a situation which is already 
gradually beginning to clear up, —— 


the rehabilitation of the mortgage com- 
panies and the very apparent stabilize 
tion of the dollar. 


Investments Not Wiped Out 

Certain people have referred to the 
$2,500,000,000 worth of guaranteed mort- 
gages outstanding as if this enormous 
investment has been wiped out. No idea 
could be more false or ridiculous. If the 
true and actual value of our guaranteed 
mortgages could be computed today, I 
feel certain that it would be a very high 
percentage of their par value. I am 
vlad to say that our Superintendent of 
Insurance, George S. Van Schaick, and 
Max DD. Steuer agree on this, at least. 
I feel certain, also, that if you took fifty 
good stocks and compared their present 
values with those quoted in 1928 and 
1929, the comparison would be far less 
favorable than in the case of guaranteed 
real estate mortgages. 

So let us put our heads together and 
find some way to preserve the present 
system by which owners and builders can 
get money on mortgage and by which 
investors can invest in this best of all 
investments, providing also such safe- 
cuards as the present emergency has 
shown to be desirable. 
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THREATEN RETALIATION 
St. Louis Real Estate and Mortgage 
Loan Men Resent Attempt to Bar 
Their Influencing and Placing 
Insurance Business 
Reports from St. Louis are to the ef- 
fect that real estate and mortgage loan 
agents are taking the position that if 
the National Association of Insurance 
\gents succeeds in having adopted unde 
N.R.A. any code provision which will 
eliminate them from the insurance busi- 
ness they will form their own insurance 
companies to accept business direct from 


brother real estate and mortgage loan 
men throughout the country. 
H. W. COX DEAD 

Henry William Cox, Welland (Ont.) 


agent, died in a hospital recently follow- 


ing a long illness. During the World 
War Mr. Cox served as military rep- 
resentative of the Canadian Govern- 


ment in his district He had engaged 
successfully in the insurance field for 
upwards of a b quarter of a century. 


Seventeen app slice ants for ‘local agents’ 
certificates of authority took the quali- 
fication test of the New York Insur- 


ance Department in New York City re- 
eently. Four passed the examination and 
thirteen failed. 








The Sign of Good Casualty Insurance 




















Career of New F.& C. Vice-President 


M. J. O’Brien spent a busy day last 
Wednesday responding to telegrams, 
telephone calls and letters of congratu- 
lation over his election as vice-president 
of the Fidelity & Casualty It also 
marked his twentieth anniversary of 
service with the company. Besides be- 
ing an able insurance executive Mr 
O’Brien, who has been F. & C. super- 
intendent of agents since 1931, is one 
of the best liked men in the fraternity 

An engineer by training (Drexel Col 
lege) Mr. O’Brien’s first assignment with 
the F. & C. was in the engineering d¢ 
partment of the Milwaukee office, fol 
lowing which he went to Detroit and 
later spent some time on sales work in 
Michigan and Indiana territories In 
1916 he was assigned to the Pittsburgh 
office, covered West Virginia and Penn 
sylvania territory; then became assistant 
resident manager in Pittsburgh. Four 
years later he returned to Detroit in a 
similar capacity to take charge of Mich- 
igan and northern Indiana. In 1923 his 
ability was further recognized by assign 
ment as associate manager in the New 
York metropolitan offic 

Before his call to the home office t 
succeed retiring Vice-President Allan J 
Ferres, Mr. O’Brien served as Philadel 
phia resident manager. In that capacity 


New Amsterdam Casualty 1933 Results 


‘B’ preferred stock 


The annual stockholders’ report of J 
Arthur Nelson, president, New Amster- 
dam Casualty, is always awaited with 
considerable interest, indicating as it 
does the previous year’s results of on 
of the most substantial of casualty and 
surety companies. In the 1933 report 
recently sent out, Mr. Nelson is glad t 
report to a considerable improvement 
over the previous year, observing that 
premium writings increased $639,567 and 
surplus gained $301,823. It is further 
pointed out: 

“We paid less for settlement of claims 
and reduced the expense of conducting 
business. Never before in the history 
of our business have conditions been so 
unsatisfactory as during the four years 
of depression. The banking situation 
has been our principal source of troubl« 
Now that bank failures are a thing of 
the past, our prospects are very much 
improved. 

“Insurance is a necessity of modern 
business. The laws of the principal 
states in which we operate require that 
supervisory officials shall see that com- 
panies like ours charge adequate rates 
When the business is transacted at a 
loss, it is obvious that adequate rates 
have not been obtained and readjust- 
ments of the premium schedules must bc 
made until adequate rates result. 

“Tt has been impracticable to adjust 
premium charges sufficiently to mak« 
them adequate ‘duion the past few years, 
but with all parties at interest aware of 
the situation and endeavoring to remedy 
it, we can expect a satisfactory solution 

$1,000,000 Contingency Reserve 

“We have marked down the book 
value of our investment $1,560,448.38, and 
continue to maintain a reserve of $1,- 
000,000.00 for contingencies This re- 
serve is substantially more than suffi- 
cient to place all our stocks and all our 
bonds (except those amortized) at De- 
cember 31, 1933, market prices. 

“The 50,000 additional shares of stock 
authorized at our stockholders meeting 
in July, 1933, have been used to acquire 
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1933 Results Summarized 


Assets $22,732,918 
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President Nelson expresses his appre- 
ion for the full co-operation extended 


Compensation Problem 
Is Coming to a Head 


CONFERENCES PLANNED FEB. 7, 8,9 


Special Committee of Agents’ Ass’n to 
Meet with Bureau Company Group; 
Questionnaire Sent Out 


The perplexing workmen’s compensa- 
tion situation is expected to come to a 
head early in February when a impor- 
tant series of conferences will be held in 
New York by the National Association 
of Insurance Agents with the Bureau 
company special committee which has 
spent many months of study on the 
problem. On February 7 the agents’ spe- 
cial committee, headed by W. Eugene 
Harrington of Atlanta, will meet, follow- 
ing which this committee will canvass 
the entire compensation situation on 
February 8 and 9 with the company com- 
mittee on which are represented these 
casualty leaders: R. J. Sullivan, Trave- 
lers; Edward J. Bond, Jr., Maryland 
Casualty; Clifford B. Morcom, Actna 
Surety; J. M. Haines, London Guarantee 
& Accident; W. J. McCaffrey, Royal In- 
demnity; Kenneth Spencer, Globe In- 
demnity; Jesse S. Phillips, Great Ameri- 
can Indemnity, and W. E. McKell, New 
York Casualty ; 

For the benefit of the agents’ commit- 
tee In its survey of existing compensation 
problems prior to the conferences the 
National Association this week sent out 
to a selected list of member agents the 
following questionnaire with the sugges- 
tion that “it would be helpful to our 
committee if we could have your opinion 
on the points enumerated below.” The 
questionnaire, replies to which will be 
considered confidential and should be 
sent to Secretary Walter H. Bennett, 
follows: 

Pertinent Questions 

It is contended that the problem of 
the stock companies is partly due: 

First, that they write the predominat- 
ing number of risks producing small pre- 
miums, and the amount produced for 
services rendered (i. e., claims, payroll 
audits, inspections and administrative) is 
insufficient to pay the actual cost of such 
services. 

Second, on the larger premiums, say 
$500 and above, the amount produced for 
the above enumerated services is in ex- 
cess of the actual cost, thus enabling the 
mutuals to pay dividends out of such 
excess. 

Third, that due to the above stated 
conditions the stock companies are con- 
fronted with writing the smaller risks at 
a loss in actual cost and the larger risks 
are flowing to the mutuals for the pur- 
pose of securing a dividend thereon. 

To correct this inequality the conten- 
tion is made that a graduated scale of 
costs must be placed on the risks by the 
stock companies, including agency com- 
missions. 

1 Are you of the opinion that a reduced ex- 
pense loading on premiums in excess of $500, 
granted that our net cost would be brought 
to a nearer parity, would restore to your books 
a sufficient volume of additional business within 
this class to justify a reduction in commission 
on premiums in excess of $500? 

>, Tias your experience proved the loss of 
premiums above that figure because of mutual 
competition ? 

3. What has been your experience with mu 
tual competition on premiums below $500? 

1 Do you find mutuals competing for pre 
miums under $100 


Expense Reduction 
Do you believe that a reduction in ex 
pense loading, including agents’ commissions, 


would make it easier for the companies te 


obtain rate increases for that part of the pre- 
mium necessary to pay losses, otherwise known 
as pure premium? 

6. What has been your reaction among your 
clientele on the general subject of workmen’s 
compensation rates, i. e., do they feel that the 
loading 1s excessive, and if so, is their objec- 
tion based on the company or agency cost 
loading? 

7. If the stock company cost by a graduated 
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Am. Re-Insurance Had 
Good 1933 Showing 


CONTINGENCY RESERVE $700,255 











1933 Surplus of $2,180,033 Represented 
Increase of $320,612 Over 1932; Substan. 
tial Increase in Premium Volume 


The financial strength of the Amer- 
can Ke-Insurance Co. is reflected in jts 
1933 annual statement published _ this 
week, being the first to appear “on the 
Street” among the casualty reinsurance 
companies. Foremost among the assets 
of the ee is $4,136,270 invested 
largely in U. S. Government and munici- 
pal bonds, one $2,351,474 in stocks, both 
on the New York Insurance Department 
basis. A contingency reserve of $700- 
266 is carried among liabilities represent- 
ing the difference between value carried 
in assets and actual December 30, 1933, 
market quotations on all bonds and 
stocks owned. 

The American Ke-Insurance closed 
1933 with net premiums written of $1- 
378,056, an increase of 81.39% over the 
1932 figure of $759,719. This splendid 
gain in premium volume was attributed 
largely to the strong financial standing 
of the company during the past year. 


Gain in Surplus of $320,612 


The company has set up a very sub- 
stantial amount for unreported losses 
\fter setting up its’ contingency reserve 
and after setting up the reserve for other 
losses and claims, the surplus of the 
American Re-Insurance stands at $2; 
180,033, an increase of $320,612 as com- 
pared with the 1932 figure of $1,859,420. 

During 1933 the company received 
$326,876 as income from securities (divi- 
dends and interest on bonds and mort- 
gages) and paid to stockholders $200,000 
in dividends at the rate of $2 a share. 
Its capital stock stands at $1,000,000, vol- 
untary catastrophe reserve at $500,000, 
and total assets at $7,069,307. 


TAYLOR LOUISVILLE MANAGER 

Edgar N. Taylor has been appointed 
Louisville manager of the Aetna Life, 
Aetna Casualty & Surety and the Auto- 
mobile, succeeding the late John R. Fal- 
coner. Mr. Taylor, with the Aetna 
twelve years, has been in the Atlanta 
office as assistant manager. 


MICH. AUTO LAW WORKING 


More than 250 Michigan motorists have 
already been notified that they must sur- 
render drivers’ licenses and car _ plates 
for failure to supply evidence of finan- 
cial responsibility under the state’s new 
law, which became effective in October. 


loading were brought to within 10% of the 
mutual net cost on premiums in excess of $500, 
do you believe that it would restore premiums 
in that class to your books? 

8. Do you believe that the average compet- 
sation buyer prefers stock insurance to mutual 
insurance at an increased cost? If so, what 
increased cost is he willing to pay? 

9. What is your opinion as to the relative 
service rendered by the better class mutuals om 
compensation insurance as compared with that 
of stock companies? 

10. What suggestions have you to offer t0 
enable the stock companies to secure adequate 
rates from the rating authorities and at the 
same time to reduce the cost of such insurance 


on the larger risks to a nearer parity with that 
of the net cost of mutual companies? 
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